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Overall assessment of this Service
	Standard 3 Personal care and clinical care
	

	Requirement 3(3)(d)
	Compliant
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Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment conducted on 19 May 2021, observations at the service, review of documents and interviews with staff, consumers/representatives and others.
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[image: ]STANDARD 3 	Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
To understand the consumer’s experience and how the organisation understands and applies the requirements within this Standard, the Assessment Team sampled the experience of consumers – their care plans and assessments were reviewed, and staff were asked about how they ensure the delivery of safe and effective care for consumers. The team also examined relevant documents.
The Assessment Team found for the consumers sampled, care documents demonstrated identification and timely response to deterioration or changes in consumer condition. Staff interviewed were aware of the service’s procedures around identification, communication and response to consumer changes in condition.
The Assessment Team found the service demonstrated it has effective processes for information sharing within the organisation and with others when they are involved in a consumer’s care.
For the consumers sampled, care planning documents demonstrated evidence of timely and appropriate referrals to individuals and other providers of care and services. Staff interviewed were able to describe the process for referring consumers onto health professionals and gave examples where this had occurred.
Assessment of Standard 3 Requirements 
Requirement 3(3)(d)	Compliant
Deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner.
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