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Overall assessment of this Service
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Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by a site assessment, observations at the service, review of documents and interviews with staff.
the approved provider’s response to the Assessment Contact - Desk report received 9 October 2020.
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3
The service did not adequately demonstrate that processes are in place to minimise infection related risks, as required during the Covid-19 pandemic.
The Quality Standard is assessed as Non-compliant as one of the seven specific requirements have been assessed as Non-compliant.
Assessment of Standard 3 Requirements 
Requirement 3(3)(g)	Non-compliant
Minimisation of infection related risks through implementing:
(i) standard and transmission based precautions to prevent and control infection; and
(ii) practices to promote appropriate antibiotic prescribing and use to support optimal care and reduce the risk of increasing resistance to antibiotics.
The Assessment Team found the following
· The service did not adequately demonstrate they have implemented recommendations for the use of standard personal protective equipment (PPE). 
· Not all staff have had training in donning or doffing PPE and staff have not received training in cleaning reusable eye and face protection equipment. 
· There is no monitoring of staff use of PPE. 
· Social distancing of consumers does not occur.  
· [bookmark: _Hlk52361349]Shared equipment used in consumer care is not always cleaned between consumers. 
· The outbreak plan does not contain the required information.
The response submitted by the approved provider indicates that;
· All staff now wear personal protective equipment as required including face masks and face shields or eyewear.
· Two donning and doffing stations have been established.
· Staff have been provided training in donning and doffing personal protective equipment and the cleaning of reusable face shields.
· A process to ensure the cleaning of shared equipment including signage has been implemented.
· Actions to support social distancing have been implemented including placement of furniture and changes to meal time practices.
· The outbreak management plan has been updated and includes an updated cohorting plan.
[image: ]STANDARD 3 	NON-COMPLIANT
Personal care and clinical care
The approved provider’s response indicates a taken a number of actions to address the deficits relating to infection related risks identified by the Assessment Team have been taken. The approved provider has not provided any evidence disputing the conclusions drawn by the Assessment Team. On review of all the material provided I find that this requirement is non-compliant as the service did not demonstrate effective processes to minimise infection related risks during the Covid-19 pandemic.
Areas for improvement
Areas have been identified in which improvements must be made to ensure compliance with the Quality Standards. This is based on non-compliance with the Quality Standards as described in this performance report.
Ensure ongoing infection preparedness processes are maintained. These include:
Updating the outbreak management plan as required.
Ongoing monitoring of staff PPE use and training as required.
Ongoing implementation and monitoring of other infection prevention strategies.
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