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Decision to accredit commencing service
Service and approved provider details

	Name of service:
	Helping Hand Aged Care - Golden Grove

	RACS ID:
	9616

	Name of approved provider:
	Helping Hand Aged Care Inc

	Address details: 
	209 The Golden Way Golden Grove SA 5125

	Date of site audit:
	22 March 2019


Summary of decision

	Decision made on:
	27 March 2019 

	Decision made by:
	Authorised delegate of the Aged Care Quality and Safety Commissioner (Commissioner) under section 76 of the Aged Care Quality and Safety Commission Act 2018 to decide under section 29 of the Aged Care Quality and Safety Commission Rules 2018 (Rules) whether to accredit a commencing service following an application for accreditation.

	Decision:
	To accredit the commencing service under section 29 of the Rules.

	Period of accreditation
	27 March 2019 to 27 March 2020

	Areas for improvement:
	N/A

	Revised plan for continuous improvement due:
	By 11 April 2019


This decision is published on the Aged Care Quality and Safety Commission’s (Commission) website under section 48 of the Rules.
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COMMENCING SERVICE REPORT

Approved provider details

	Approved provider:
	Helping Hand Aged Care Inc


Details of service

	Name of service:
	Helping Hand Aged Care - Golden Grove

	RACS ID:
	9616


	Total number of allocated places:
	90

	Special needs catered for:
	TBA


	Street:
	209 The Golden Way
	State:
	SA

	City:
	Golden Grove
	Postcode:
	5125


	Phone number:
	1300 653 600
	Facsimile:
	08 82672215

	Email address:  
	info@helpinghand.org.au


Assessment team

	Team leader:
	Philomena Mitolo


Scope of this document

An assessment team consisting of Philomena Mitolo was appointed by the Aged Care Quality and Safety Commissioner (Commissioner) to conduct a review of the application for accreditation of a commencing service received from Helping Hand Aged Care Inc.

This report, submitted to the Commissioner on 22 March 2019, outlines the assessment team’s assessment of the application.

The Commissioner will decide whether to accredit the commencing service taking into account this report, any relevant information about the approved provider given to the Commissioner by the Secretary of the Department of Health, and whether the Commissioner is satisfied that the approved provider will undertake continuous improvement in relation to the service. The Commissioner may also consider any other relevant matter.

All accredited services are subject to ongoing monitoring of compliance with the Accreditation Standards by the Aged Care Quality and Safety Commission.  

Assessment of application for accreditation 

This section covers information about the assessment of the application for accreditation.

Continuous improvement

The assessment team has reviewed information in the application for accreditation regarding continuous improvement.

The assessment team are of the view that the approved provider of the service has a planned approach on undertaking continuous improvement.

Areas for improvement
The team has reviewed the information in the application for accreditation, in relation to the service, against each of the expected outcomes of the Accreditation Standards. 

The assessment team has not identified any areas for improvement identified in relation to the service to ensure that the Accreditation Standards are complied with.
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