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Tén Dich vu tai Nha: [Insert Home Service Name]

S6 ID Uy ban (Commission ID): [Insert Commission ID]

[Insert Date]

Kinh gri Nguw&i ti€u dung va/hoac dai dién Nguoi tiéu dung

Quy vi da nhan dwoc thw nay vi Aged Care Quality and Safety Commission (Uy
ban) dy tinh dén tham co s& cung cap dich vu chiu trach nhiém cung cép céac
dich vu chadm séc ngudi cao nién cho quy vi. Muc dich ctia chuyén dén tham nay
la d& danh gia xem liéu chat lwgng cham séc va céac dich vu cung cap cho quy vi
va nhitng ngudi tiéu dung khac cé dat Cac Tiéu chudn Chat lwgng Cham séc
Nguwoi cao nién (Aged Care Quality Standards) hay khéng.

Uy ban 1a co quan riéng biét véi My Aged Care. Uy ban khéng xdc dinh cap dé
cham séc, khoan tai tro’ hodc khoan tror cap cuda chinh pha danh cho quy vi
va nhirng diéu nay sé khoéng bi anh hudng béi bat ky hanh déng nao quy vi thuc
hién theo bwrc thw nay.

Uy ban mudn nhan duoc y kién ctia quy vi (hodc dai dién clia quy vi) néu quy vi
muon dong gop y kién vé chat lwgng cham soc va cac dich vu do co sé cung
cap dich vu cham séc ngwdi cao nién cung cap cho quy vi.

Tha tuc nay hoan toan tly y va quy vi cé thé chon thuc hién bat ky diéu nao dudi
day:

1) Goi cho Uy ban qua s6 1800 951 822 va bam sb 2 d& déng gop y kién qua
dién thoai; hoac

2) Lién lac v&i co s& cung cap dich vu cham sé¢ ngudi cao nién va yéu cau
td chirc cudc hop (giap mat hoac qua dién thoai) v&i giam dinh vién chét
lwong khi ngwoi nay dén co sé& cung cap dich vu cla quy vi. Ngay cua
chuyén dén thdm nay 1a [Insert Visit Date] ; hoac
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3) Hoan tat cudc tham do y kién trwc tuyén cia Uy ban vé trai nghiém nguoi
tiéu dung qua Internet tai: lonergan.team/homeservice. Quy vi sé can Sb
ID Uy ban (Commission ID) & d4u trang dé tham gia cudc tham do y kién.
Lonergan, céng ty nghién ctru doc lap, hién thay mat chung toi thuee hién
cudc tham do y kién nay.

4) Khéng lam gi hét va khéng dong gop y kién vé chat lwong cham sdc quy vi
nhan dwoc, vao dip nay. (Xin quy vi clr thodi mai chon diéu nay néu quy Vi
mudn vay).

Néu quy vi quyét dinh déng goép y kién, Uy ban s& bdo mat théng tin ctia quy vi
va sé khong chia sé chi tiét véi co s& chdm séc ngudi cao nién cha quy vi triv
trudng hop quy vi déng y cu thé vé viéc nay, hodc trong trwérng hop chang toi
cam thay réat lo ngai vé su an toan, strc khde hay an sinh ctia quy vi.

Mudn biét théng tin vé chinh sach va quy cach lam viéc cta Uy ban vé bao mat
théng tin ca nhan, xin quy vi doc tai trang mang agedcarequality.gov.au cta Uy
ban hoéac goi dién thoai cho Uy ban qua sb 1800 951 822 va bam sb 2.

Néu can thdng dich vién, xin quy vi goi cho Dich vu Théng Phién dich
(Translating and Interpreting Service, TIS) qua s6 131 450 va yéu cau ho goi cho
Aged Care Quality and Safety Commission.
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