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Publication of report
This Performance Report will be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 5 Organisation’s service environment
	Non-compliant

	Requirement 5(3)(b)
	Non-compliant
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Detailed assessment
This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by observations of documents provided, review of documents and interviews with staff, consumers/representatives and others
the provider’s response to the Assessment Contact - Desk report received 26 November 2021
the Performance Report dated 16 December 2020
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Organisation’s service environment
Consumer outcome:
1. I feel I belong and I am safe and comfortable in the organisation’s service environment.
Organisation statement:
2. The organisation provides a safe and comfortable service environment that promotes the consumer’s independence, function and enjoyment.
Assessment of Standard 5
A decision of Non-compliant in one or more requirements results in a decision of Non-compliant for the Quality Standard.
Assessment of Standard 5 Requirements 
Requirement 5(3)(b)	Non-compliant
[bookmark: _Hlk89267038]The service environment:
(i) is safe, clean, well maintained and comfortable; and
(ii) enables consumers to move freely, both indoors and outdoors.

An assessment contact visit was conducted on 16 December 2020 where a finding of non-compliance was made due to the service not demonstrating appropriate cleanliness throughout the service. The Assessment Team bought forward evidence of complaints related to dissatisfaction with cleanliness of the environment, outstanding maintenance issues and several environmental hazards throughout the service.
During an assessment contact conducted on 3-5 November 2021 consumer representatives were generally satisfied that equipment and furnishings are kept clean, well-maintained, and safe for everyday use, and expressed satisfaction with general maintenance and responsiveness to repairs of equipment and repair work within consumers rooms. Representatives said movement occurs within internal and external areas of the service taking care to avoid certain common areas with wet flooring due to roof leaks. 
Representatives expressed ongoing concerns with water leaking from the roof in multiple locations; and expressed anxiety about the risk posed by water pooling on the floor.
The Assessment Team bought forward evidence the service did not demonstrate responsive action had occurred to a prolonged environmental concern regarding structural roof and ceiling damage (including progressive deterioration).  Roof and ceiling damage continue to create water leakages in multiple common areas placing consumers (and staff) at risk of slipping as they move about the service. 
Staff advised additional hours for cleaning staff has resulted in ability to ensure regular cleaning of the service is maintained. Staff advised increasing issues occurred due to roof leakages, in communal hallways and dining areas. Management and maintenance staff acknowledged the roof requires significant structural repair to prevent water leaks from occurring. Document review detailed roof repairs were initially due for completion by October 2021.
Document review detailed repair work, replastering, repainting of internal walls, paving repairs and pest control activities have increased, however the Assessment Team noted not all paving areas have received repairs resulting in trip hazards. 
In their response to the evidence bought forward by the Assessment Team the approved provider noted a delay in the roof’s structural repair occurred due to the Covid-19 pandemic and subsequent Public Health directions prohibiting movement of trade contractors throughout the state. The response detailed due to easing of travel restrictions the repair works are planned to commence in January 2022 with an anticipated completion date of February 2022. 
The Assessment Team bought forward evidence risk to consumers have increased throughout the past 12-month period due to continual decay of the roof’s structure. I acknowledge the responsive actions the approved provider has implemented however evidence obtained by the Assessment Team indicates the wet floors pose a hazardous risk to consumers and impact on their ability to freely move throughout the service. 
I find this requirement is non-compliant.
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Areas for improvement
Areas have been identified in which improvements must be made to ensure compliance with the Quality Standards. This is based on non-compliance with the Quality Standards as described in this performance report.
· The service environment:
is safe, clean, well maintained and comfortable; and
enables consumers to move freely, both indoors and outdoors.
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