[image: ]
[image: ]
[image: ][image: ]Rose Mumbler Village 
Performance Report
55 Judith Drive 
NORTH NOWRA NSW 2541
Phone number: 02 4428 9401
Commission ID: 0368 
Provider name: Illaroo Co-operative Aboriginal Corporation
Assessment Contact - Site date: 16 February 2021
[bookmark: _Hlk32829231]Date of Performance Report: 30 March 2021

[image: ]	

Performance Report	
Name of service: Rose Mumbler Village	RPT-ACC-0122 v2.0
Commission ID: 0368	Page 5 of 24
Performance Report	
Name of service: Rose Mumbler Village	RPT-ACC-0122 v2.1
Commission ID: 0368	Page 5 of 24
[bookmark: _Hlk32477662]Publication of report
This Performance Report may be published on the Aged Care Quality and Safety Commission’s website under the Aged Care Quality and Safety Commission Rules 2018.
Overall assessment of this Service
	[bookmark: _Hlk27119070]Standard 3 Personal care and clinical care
	Non-compliant

	Requirement 3(3)(a)
	Non-compliant

	Standard 7 Human resources
	Non-compliant

	Requirement 7(3)(a)
	Non-compliant
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Detailed assessment
This performance report details the Commission’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standard and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies areas in which improvements must be made to ensure the Quality Standards are complied with.
The following information has been taken into account in developing this performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others
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Ongoing assessment and planning with consumers
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Personal care and clinical care
Consumer outcome:
1. I get personal care, clinical care, or both personal care and clinical care, that is safe and right for me.
Organisation statement:
2. The organisation delivers safe and effective personal care, clinical care, or both personal care and clinical care, in accordance with the consumer’s needs, goals and preferences to optimise health and well-being.
Assessment of Standard 3 Requirements 
Requirement 3(3)(a)	Non-compliant
Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
The Assessment Team found this requirement is not met because care documents do not consistently reflect care that is safe, effective, best practice, tailored to consumer specific needs, and optimises consumers health and well-being. While the service has a protocol for restraint the process is not always followed, there are medical authorisation forms for psychotropic medication for consumers which do not always state a diagnosis for the use of the medication and chemical restraint was not recognised. The service has 40% (6 out of 15) of consumers receiving psychotropics but does not have a psychotropic register to track the review dates for authorisation and consent and provide evidence that the service is decreasing the use of these medications. The service has only recently commenced collecting clinical data for falls, infections and unplanned admissions to hospital, while there is recording of medication error incidents, there was no data available to track and trend those incidents. The service was not able to demonstrate how clinical indicator data is used to trend clinical incidents and provide opportunities for improvement.
[image: ]STANDARD 6 	COMPLIANT/NON-COMPLIANT
Feedback and complaints
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Human resources
Consumer outcome:
1. I get quality care and services when I need them from people who are knowledgeable, capable and caring.
Organisation statement:
2. The organisation has a workforce that is sufficient, and is skilled and qualified, to provide safe, respectful and quality care and services.
Assessment of Standard 7 Requirements 
Requirement 7(3)(a)	Non-compliant
The workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
[image: ]STANDARD 8 	COMPLIANT/NON-COMPLIANT
Organisational governance
The Assessment Team received positive feedback received from consumers and staff in relation to the service having adequate staffing levels to provide care and services to consumers, and the work that the new CEO is currently undertaking in relation to recruiting new staff to the service. However, on balance, the service is currently not able to demonstrate that it has a workforce that is sufficiently skilled and qualified, to provide safe, quality care and services with a contributing factor being the services inability to fill vacant RN shifts on a daily basis.
Areas for improvement
Areas have been identified in which improvements must be made to ensure compliance with the Quality Standards. This is based on non-compliance with the Quality Standards as described in this performance report.
Requirement 3(3)(a)	
Ensure Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(iv) is best practice; and
(v) is tailored to their needs; and
(vi) optimises their health and well-being.
[bookmark: _GoBack]Requirement 7(3)(a)	
Ensure the workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
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