


Assistant Director, FOI & Privacy
Governance and Risk
Aged Care Quality and Safety Commission

 | W www.agedcarequality.gov.au

Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their
cultures, and to elders both past and present.
Important: This transmission is intended only for the use of the addressee and may contain confidential or
legally privileged information. If you are not the intended recipient, you are notified that any perusal, use,
dissemination, disclosure or copying of this communication is strictly prohibited. If you have received this
transmission in error, please notify the author immediately by return e-mail and delete the transmission
without making a copy.
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From: ANDERSON, Janet
To:
Cc:
Subject: Emails relevant to FOI request [SEC=OFFICIAL]
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UA For review and clearance - SIRS_Insight_Report_July_2021_v6.pdf SECOFFICIAL.msg
RE SIRS Insight #2 - reflections on AC"s discussion SECOFFICIAL.msg
SIRS Insight #2 - reflections on AC"s discussion SECOFFICIAL.msg
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RE UA For review and clearance - SIRS_Insight_Report_July_2021_v6.pdf SECOFFICIAL.msg
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Re SIRS Insights report - additional version for your consideration SECOFFICIAL.msg
RE SIRS Insights report - additional version for your consideration SECOFFICIAL.msg
FW SIRS Insights report - additional version for your consideration SECOFFICIAL.msg
RE PLEASE USE THIS VERSION - A SIRS Insights Report #2s - for Clearance SECOFFICIAL.msg
PLEASE USE THIS VERSION - RE A SIRS Insights Report #2s - for Clearance SECOFFICIAL.msg
RE A SIRS Insights Report #2s - for Clearance SECOFFICIAL.msg
RE A SIRS Insights Report #2s - for Clearance SECOFFICIAL.msg
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RE IA for review - SIRS Insights report # 2 - unreasonable use of force SECOFFICIAL.msg
FW IA for review - SIRS Insights report # 2 - unreasonable use of force SECOFFICIAL.msg
RE URGENT ACTION PLEASE - SIRS Insight Report #2 SECOFFICIAL.msg
RE URGENT ACTION PLEASE - SIRS Insight Report #2 SECOFFICIAL.msg
RE URGENT ACTION PLEASE - SIRS Insight Report #2 SECOFFICIAL.msg
URGENT ACTION PLEASE - SIRS Insight Report #2 SECOFFICIAL.msg

Hi 
Attached are all the emails I have found relating to SIRS Insights reports from 1 May 2021 to 1
January 2022, excluding emails relating to the first published SIRS insight report.
I note that the search should also include “only final versions of attached documents, if any” –
however there has not been a final version of the second SIRS Insight report. Arguably, this
means that none of the documents attached to these emails is in scope for the request.
However, I’ll leave that to the FOI team to determine.
Would you please forward this to the FOI team. I will do one further search to see whether I can
find any other relevant material, and will let you know whether that uncovers anything further.
Thanks
Janet
Janet Anderson PSM

Commissioner
Aged Care Quality and Safety Commission
E 
EA: 

The Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout Australia, and
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to elders
both past and present.
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disclosure or copying of this communication is strictly prohibited. If you have received this transmission in error, 
please notify the author immediately by return e‐mail and delete the transmission without making a copy 

From: Secretariat  
Sent: Thursday, 3 March 2022 4:46 PM 
To: Pam Christie   
Subject: Enquiry from   on delay of SIRS Insight Report #2 [SEC=OFFICIAL] 
 

OFFICIAL 
 
Hi Pam, 
 
Just for visibility we’ve received a follow up from   on the delay in publication of the second SIRS 
Insight Report.  
 
I’m following up on anticipated publication of the next report and will keep you updated. 
 
Kind Regards 
 

  

Secretariat 
 

    

Aged Care Quality and Safety Commission 
 

E   W www.agedcarequality.gov.au
 

   

 

 

Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout Australia, and 
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to 
elders both past and present. 
 

Important: This transmission is intended only for the use of the addressee and may contain confidential or legally 
privileged information. If you are not the intended recipient, you are notified that any perusal, use, dissemination, 
disclosure or copying of this communication is strictly prohibited. If you have received this transmission in error, 
please notify the author immediately by return e‐mail and delete the transmission without making a copy 

From: Secretariat  
Sent: Thursday, 3 March 2022 10:30 AM 
To:   
Cc: Secretariat  
Subject: RE: Suicides in aged care [SEC=OFFICIAL] 
 

OFFICIAL 
 
Thanks   
 
Will follow up. 
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Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout Australia, and 
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to 
elders both past and present. 
 

Important: This transmission is intended only for the use of the addressee and may contain confidential or legally 
privileged information. If you are not the intended recipient, you are notified that any perusal, use, dissemination, 
disclosure or copying of this communication is strictly prohibited. If you have received this transmission in error, 
please notify the author immediately by return e‐mail and delete the transmission without making a copy 

From:    
Sent: Wednesday, 2 March 2022 8:18 PM 
To:   
Subject: Re: Suicides in aged care [SEC=OFFICIAL] 
 
Hi   
 
In your email on 23 November 2021 you stated: "(SIRS Insight Report) is expected to be published within the next 2‐
3 weeks.” 
 
It is now 2 March 2022 and I have not been notified about the release of the Report. 
 
Can you confirm a date? 
 
 

Regards,   
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From:
To: Janet Anderson
Subject: Most recent SIRS Insights Report [SEC=OFFICIAL]
Date: Monday, 7 March 2022 2:54:35 PM
Attachments: image001.png

DRAFT SIRS_Insight_Report_NOV_2021_v2.pdf

Kind Regards,

Executive Assistant to Janet Anderson PSM
Aged Care Quality and Safety Commission
GPO Box 9819 ACT 2601

The Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their
cultures, and to elders both past and present.
Important: This transmission is intended only for the use of the addressee and may contain confidential or
legally privileged information. If you are not the intended recipient, you are notified that any perusal, use,
dissemination, disclosure or copying of this communication is strictly prohibited. If you have received this
transmission in error, please notify the author immediately by return e-mail and delete the transmission
without making a copy.
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Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their
cultures, and to elders both past and present.

65



From: FOI
To: Janet Anderson
Cc: ; Emma Jobson; Shelley Castree-Croad; 
Subject: FOI decision and documents - released to Ms Sally Sara (ABC) - FOR INFORMATION [SEC=OFFICIAL]
Date: Monday, 21 March 2022 2:32:20 PM
Attachments: image001.png

FOI 202202 Notice of Decision SECOFFICIAL.msg

Hi Janet
This is just to let you know that the FOI decision for Ms Sally Sara of the ABC (relating to SIRS
Insight Reports) has now been sent to her. The decision and documents are as discussed with
you last week (attached for your reference).
We are required to publish the documents on our Disclosure Log within 10 days, and expect to
have this done by the end of the week.
Thank you

Assistant Director, FOI & Privacy
Governance and Risk
Aged Care Quality and Safety Commission

 W www.agedcarequality.gov.au

Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout
Australia, and their continuing connection to land, sea and community. We pay our respects to them and their
cultures, and to elders both past and present.
Important: This transmission is intended only for the use of the addressee and may contain confidential or
legally privileged information. If you are not the intended recipient, you are notified that any perusal, use,
dissemination, disclosure or copying of this communication is strictly prohibited. If you have received this
transmission in error, please notify the author immediately by return e-mail and delete the transmission
without making a copy.
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Director Sector Performance and Improvement

Aged Care Quality and Safety Commission
E |W www.agedcarequality.gov.au
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From:
To: Janet Anderson
Cc: Nicola Dunbar; Office of the Commissioner
Subject: FW: SIRS report -  enquiry [SEC=OFFICIAL]
Date: Wednesday, 23 March 2022 1:29:58 PM

OFFICIAL
Hi Janet
For information – see enquiry from  below.
Have advised that there is SIRS data published in the last two SPRs and provided the link to the
reports on our website.

From:  
Sent: Wednesday, 23 March 2022 11:23 AM
To: Media 
Subject: SIRS report -  enquiry
Hi media team
I am enquiring about the latest SIRS report:
- Do you have a date please for when the next report will be released? Is there a reason for the
delay with the 2nd report being available?
https://www.agedcarequality.gov.au/sirs/reports

Deadline is COB today.
Many thanks
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From: ANDERSON, Janet
To:
Cc: Emma Jobson; Nicola Dunbar; Office of the Commissioner; Media; Office of the Commissioner
Subject: RE: UA*: DUE: 4PM: The Guardian - SIRS [SEC=OFFICIAL]
Date: Thursday, 24 March 2022 4:58:28 PM
Attachments: image001.png

image002.png
image003.png
image004.jpg
image005.png

Hi 
My approved response is directly below:
The Commission takes very seriously its responsibility for accountability and transparency.
That is why data relating to the Serious Incident Response Scheme (SIRS) has been included,
since the beginning of 2021-22, in the Sector Performance Report published by the
Commission every quarter. Data on SIRS notifications was also published in the Commission’s
2020-21 Annual Report.
The ‘second report’ you refer to is a discretionary publication by the Commission. The
Commission has been exploring options for reflecting back to the Sector selected data and
information drawn from the serious incident notifications for the specific purpose of drawing
attention to and underscoring certain provider obligations in relation to preventing, and
minimising the risk and impact of, serious incidents in residential aged care. Work on this
report is continuing alongside the regular reporting of SIRS data.
Please come back to me if you or Nicola have any concerns about this response.
Thanks
Janet
Janet Anderson PSM

Commissioner
Aged Care Quality and Safety Commission
E 
EA: 

The Aged Care Quality and Safety Commission acknowledges the traditional owners of country throughout Australia, and
their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to elders
both past and present.

From:  
Sent: Thursday, 24 March 2022 3:12 PM
To: ANDERSON, Janet 
Cc: Emma Jobson ; Nicola Dunbar ; Office of the Commissioner ; Media 
Subject: RE: UA*: DUE: 4PM:  - SIRS [SEC=OFFICIAL]
Importance: High

OFFICIAL
Hi Janet
Questions from  this afternoon on the SIRS Insights report and FOI matter and draft
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