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Aged Care Quality Standards Non-Compliance Decision Log
This document provides a point in time record of decisions made about non-compliance against the Aged Care Quality Standards.  For current information on the compliance status of residential aged care services, please visit My Aged Care.
This register shows non-compliance determined by the Commission during the period from 1 July 2022 to 30 June 2023
	Service name
	Provider name
	 ID
	State
	Service type
	Decision date
	Type of action

	1st Care Community Care Package South Brisbane & Gold Coast
	1st Care Community Pty Ltd
	700920
	QLD
	Home service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	A1 Property Services - Thebarton
	A1 Property Services SA Pty Ltd
	600132
	SA
	Home service
	20-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Caddies Care Aged & Disability Support
	Able Australia Services
	700646
	QLD
	Home service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Aboriginal Elders Council of Tasmania
	Aboriginal Elders Council of Tasmania
	300338
	TAS
	Home service
	20-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Absolute Home Care Pty Ltd
	Absolute Home Care Pty Ltd
	201396
	ACT
	Home service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Absolute Home Care Pty Ltd
	Absolute Home Care Pty Ltd
	201396
	ACT
	Home service
	16-May-23
	Notice to Remedy

	Acacia Living Group Meadow Springs Aged Care Facility
	Acacia Living Group Limited
	7154
	WA
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Acacia Living Group Meadow Springs Aged Care Facility
	Acacia Living Group Limited
	7154
	WA
	Residential service
	03-Mar-23
	Notice to Remedy

	Access Sydney Community Transport & Incorporated
	Access Sydney Community Transport Incorporated
	200038
	NSW
	Home service
	14-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Access Sydney Community Transport & Incorporated
	Access Sydney Community Transport Incorporated
	200038
	NSW
	Home service
	05-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	ACRO Community Connection and Maintenance
	ACRO Australian Community Safety and Research Organisation Inc.
	700352
	QLD
	Home service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Adelaide Day Centre Home Support Services
	Adelaide Day Centre For Homeless Persons Incorporated
	600143
	SA
	Home service
	08-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Adelaide Quality Care
	Adelaide Quality Care Pty Ltd
	600589
	SA
	Home service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Advanced Care Australia
	Advanced Care Australia Pty Ltd
	700922
	QLD
	Home service
	27-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Advantaged Care at Georges Manor
	Advantaged Care Pty Ltd
	822
	NSW
	Residential service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Advantaged Care at Georges Manor
	Advantaged Care Pty Ltd
	822
	NSW
	Residential service
	20-Oct-22
	Direction to revise Plan for Continuous Improvement

	Aegis Shawford
	Aegis Aged Care Group Pty Ltd
	7263
	WA
	Residential service
	23-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Afea Pty Ltd
	Afea Pty Ltd
	201273
	NSW
	Home service
	07-Jul-22
	Direction to revise Plan for Continuous Improvement

	ACH Group Residential Care - Highercombe
	Aged Care & Housing Group Inc
	6289
	SA
	Residential service
	03-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	ACH Group Residential Care - Highercombe
	Aged Care & Housing Group Inc
	6289
	SA
	Residential service
	11-Nov-22
	Direction to revise Plan for Continuous Improvement

	ACH Group Residential Care - West Park
	Aged Care & Housing Group Inc
	6977
	SA
	Residential service
	13-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	ACH Group - North East Services - Newton
	Aged Care & Housing Group Inc
	600442
	SA
	Home service
	05-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Boronia Residential Aged Care
	Aged Care Group Pty Ltd
	4250
	VIC
	Residential service
	23-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Boronia Residential Aged Care
	Aged Care Group Pty Ltd
	4250
	VIC
	Residential service
	13-Mar-23
	Direction to revise Plan for Continuous Improvement

	NexttCare Pty Limited
	AHC Care Services Pty Ltd
	600595
	SA
	Home service
	16-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Nexttcare Pty Limited
	AHC Care Services Pty Ltd
	600595
	VIC
	Home service
	29-Aug-22
	Non-compliance Notice

	Australian Home Care Services - QLD
	AHC Care Services Pty Ltd
	700585
	QLD
	Home service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Luke's Place
	Alara Qld Limited
	700399
	QLD
	Home service
	21-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	ALARA QLD Ltd
	Alara QLD Limited
	700399
	QLD
	Home service
	29-Jul-22
	Non-compliance Notice

	Alfred Health Home Care Services
	Alfred Health
	300093
	VIC
	Home service
	13-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Osboine Contemporary Aged Care
	Alinea Inc.
	7274
	WA
	Residential service
	04-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Osboine Contemporary Aged Care
	ALINEA INC.
	7274
	WA
	Residential service
	16-Nov-22
	Direction to revise Plan for Continuous Improvement

	Koh-I-Noor Contemporary Care
	Alinea Inc.
	7870
	WA
	Residential service
	20-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Koh-I-Noor Contemporary Care
	Alinea Inc.
	7870
	NSW
	Residential Service
	15-Feb-23
	Notice to Remedy

	Vietnam Veterans Keith Payne VC Hostel
	Alino Living
	309
	NSW
	Residential service
	14-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Vietnam Veterans Keith Payne VC Hostel
	Alino Living
	309
	NSW
	Residential service
	09-Sep-22
	Direction to revise Plan for Continuous Improvement

	Allambi Elderly Peoples Home
	Allambi Elderly Peoples Home Inc
	3052
	VIC
	Residential service
	08-Jul-22
	Notice of requirement to agree to certain matters

	Allambi Elderly Peoples Home
	Allambi Elderly Peoples Home Inc
	3052
	VIC
	Residential service
	26-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Allcare Nursing and Community Services
	Allcare Nursing Services Pty Ltd
	201335
	NSW
	Home service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Little Para Hostel
	Allity Pty Ltd
	6205
	SA
	Residential service
	08-Sep-22
	Direction to revise Plan for Continuous Improvement

	Rosemore Aged Care
	Allity Pty Ltd
	2574
	NSW
	Residential service
	15-Sep-22
	Direction to revise Plan for Continuous Improvement

	Lady McCusker Home
	Amana Living Incorporated
	7905
	WA
	Residential service
	25-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Lady McCusker Home
	Amana Living Incorporated
	7905
	WA
	Residential service
	10-Aug-22
	Direction to revise Plan for Continuous Improvement

	Peter Arney Home
	Amana Living Incorporated
	7231
	WA
	Residential service
	09-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Peter Arney Home
	Amana Living Incorporated
	7231
	WA
	Residential service
	12-Jan-23
	Direction to revise Plan for Continuous Improvement

	Amaroo Village McMahon Caring Centre
	Amaroo Care Services Inc
	7909
	WA
	Residential service
	15-Jul-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Amaroo Village McMahon Caring Centre
	Amaroo Care Services Inc
	7909
	WA
	Residential service
	03-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Amaroo Community Care Services
	Amaroo Care Services Inc
	500109
	WA
	Home service
	05-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Amaroo Community Care Services CACP
	Amaroo Care Services Inc
	500109
	WA
	Home service
	27-Sep-22
	Direction to revise Plan for Continuous Improvement

	Tianshi Community Care Trust Trading as TSC Home and Community Care
	Angels Health Service Australia Pty Ltd
	300894
	VIC
	Home service
	13-Jul-22
	Notice of requirement to agree to certain matters

	TSC Home and Community Care
	Angels Health Service Australia Pty Ltd
	300894
	VIC
	Home service
	22-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Angels in Aprons
	Angels in Aprons Pty Ltd
	701062
	QLD
	Home service
	03-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Angels in Aprons
	Angels in Aprons Pty Ltd
	701062
	QLD
	Home service
	31-Oct-22
	Direction to revise Plan for Continuous Improvement

	Benetas Dalkeith Gardens
	Anglican Aged Care Services Group
	3034
	VIC
	Residential service
	21-Jul-22
	Direction to revise Plan for Continuous Improvement

	Benetas St George's
	Anglican Aged Care Services Group
	4472
	VIC
	Residential service
	08-Aug-22
	Direction to revise Plan for Continuous Improvement

	Benetas Corowa Court
	Anglican Aged Care Services Group
	3132
	VIC
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Benetas Corowa Court
	Anglican Aged Care Services Group
	3132
	VIC
	Residential service
	12-Jan-23
	Direction to revise Plan for Continuous Improvement

	The Views at Heidelberg
	Anglican Aged Care Services Group
	3127
	VIC
	Residential service
	23-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Anglican Care McIntosh Court
	Anglican Care
	239
	NSW
	Residential service
	23-Sep-22
	Notice of requirement to agree to certain matters

	Anglican Care McIntosh Court
	Anglican Care
	239
	NSW
	Residential service
	07-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Anglican Care McIntosh Court
	Anglican Care
	239
	NSW
	Residential service
	31-Oct-22
	Direction to revise Plan for Continuous Improvement

	Anglican Care Storm Village
	Anglican Care
	230
	NSW
	Residential service
	27-Jan-23
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Anglican Care Storm Village
	Anglican Care
	230
	NSW
	Residential service
	06-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Anglican Care Home Care - Central Coast
	Anglican Care
	200225
	NSW
	Home service
	03-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Anglican Care Bishop Tyrrell Place
	Anglican Care
	896
	NSW
	Residential service
	06-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Anglican Care Bishop Tyrrell Place
	Anglican Care
	896
	NSW
	Residential Service
	15-May-23
	Notice to Remedy

	Anglican Care Kilpatrick Court
	Anglican Care
	1026
	NSW
	Residential service
	19-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Brian King Gardens
	Anglican Community Services
	41
	NSW
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Brian King Gardens
	Anglican Community Services
	41
	NSW
	Residential service
	21-Apr-23
	Notice to Remedy

	Goodhew Gardens
	Anglican Community Services
	697
	NSW
	Residential service
	26-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	AnglicareSA Elizabeth East
	Anglicare SA Ltd
	6963
	SA
	Residential service
	26-Aug-22
	Notice of requirement to agree to certain matters

	AnglicareSA Elizabeth East
	Anglicare SA Ltd
	6963
	SA
	Residential service
	20-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Anglicare SA - Elizabeth
	Anglicare SA Ltd
	600060
	SA
	Home service
	21-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Anglicare SA - Elizabeth
	Anglicare SA Ltd
	600060
	SA
	Home service
	23-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	AnglicareSA Elizabeth East
	Anglicare SA Ltd
	6963
	SA
	Residential service
	04-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	AnglicareSA Elizabeth East
	Anglicare SA Ltd
	6963
	SA
	Residential service
	15-May-23
	Direction to revise Plan for Continuous Improvement

	Glenella Care
	Annimaci Pty Ltd
	5349
	QLD
	Residential service
	25-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Glenella Care
	Annimaci Pty Ltd
	5349
	QLD
	Residential service
	16-Nov-22
	Direction to revise Plan for Continuous Improvement

	Bundaleer Gardens Hostel
	Apollo Care Operations Pty Ltd
	434
	NSW
	Residential service
	06-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Bundaleer Gardens Hostel
	Apollo Care Operations Pty Ltd
	434
	NSW
	Residential service
	17-Jan-23
	Direction to revise Plan for Continuous Improvement

	Arcare Glenhaven
	Arcare Pty Ltd
	1060
	NSW
	Residential service
	12-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Arcare Helensvale St James
	Arcare Pty Ltd
	5321
	QLD
	Residential service
	13-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Arcare Glenhaven
	Arcare Pty Ltd
	1060
	NSW
	Residential service
	27-Jul-22
	Direction to revise Plan for Continuous Improvement

	Arcare Helensvale St James
	Arcare Pty Ltd
	5321
	QLD
	Residential service
	16-Aug-22
	Direction to revise Plan for Continuous Improvement

	Arcare Templestowe
	Arcare Pty Ltd
	3255
	VIC
	Residential service
	05-Sep-22
	Direction to revise Plan for Continuous Improvement

	Arcare Warriewood
	Arcare Pty Ltd
	935
	NSW
	Residential service
	13-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Arcare Warriewood
	Arcare Pty Ltd
	935
	NSW
	Residential service
	09-Nov-22
	Direction to revise Plan for Continuous Improvement

	Arcare Kanwal
	Arcare Pty Ltd
	885
	NSW
	Residential service
	25-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Arcare Kanwal
	Arcare Pty Ltd
	885
	NSW
	Residential service
	23-Dec-22
	Direction to revise Plan for Continuous Improvement

	Ardrossan Community Hostel
	Ardrossan Community Hospital Inc
	6111
	SA
	Residential Service
	15-Mar-23
	Direction to revise Plan for Continuous Improvement

	Ardrossan Community Hostel
	Ardrossan Community Hospital Inc
	6111
	SA
	Residential service
	15-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Hixson Gardens Aged Care Facility
	Arete Health Care (Bankstown) Pty Ltd
	1018
	NSW
	Residential service
	08-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Hixson Gardens Aged Care Facility
	Arete Health Care (Bankstown) Pty Ltd
	1018
	NSW
	Residential Service
	21-Apr-23
	Notice to Remedy

	Simply Helping Gippsland Home Care Packages
	ARK Investment Group Pty Ltd
	300962
	VIC
	Home service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Home Care
	ARK Investment Group Pty Ltd
	300962
	VIC
	Home service
	16-Aug-22
	Direction to revise Plan for Continuous Improvement

	Alexander Aged Care
	Armenian Rest Home Association Ltd
	561
	NSW
	Residential service
	28-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Alexander Aged Care
	Armenian Rest Home Association Ltd
	561
	NSW
	Residential service
	12-Apr-23
	Direction to revise Plan for Continuous Improvement

	Bethel Lodge
	Ashfield Baptist Homes Ltd
	2054
	NSW
	Residential service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	A H Orr Lodge
	Ashfield Baptist Homes Ltd
	7
	NSW
	Residential service
	12-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	A H Orr Lodge
	Ashfield Baptist Homes Ltd
	7
	NSW
	Residential service
	08-Sep-22
	Non-compliance Notice

	Bethel Lodge
	Ashfield Baptist Homes Ltd
	2054
	NSW
	Residential service
	08-Sep-22
	Non-compliance Notice

	ANFE - TORRENSVILLE
	Associazione Nazionale Famiglie degli Emigrati Incorporated
	600117
	SA
	Home service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	The Orchards Aged Care
	Astoria Aged Care Services Pty Ltd
	1003
	NSW
	Residential service
	20-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	The Orchards Aged Care
	Astoria Aged Care Services Pty Ltd
	1003
	NSW
	Residential Service
	15-Mar-23
	Notice to Remedy

	Austa Care New South Wales
	Austa Care Pty Ltd
	201251
	NSW
	Home service
	21-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Banfields Aged Care
	Australian Aged Care Group Pty Ltd
	3955
	VIC
	Residential service
	08-May-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  

	Kew Gardens Aged Care
	Australian Aged Care Group Pty Ltd
	4218
	VIC
	Residential service
	12-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Australian Home Care Services
	Australian Home Care Services Pty Ltd
	201111
	NSW
	Home service
	27-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Columbia Aged Care Services - Willowood Centre
	Australian Hospital Administration Pty Ltd
	716
	NSW
	Residential service
	28-Nov-22
	Direction to revise Plan for Continuous Improvement

	Australian Red Cross - ADELAIDE
	Australian Red Cross Society
	600205
	SA
	Home service
	15-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Australian Red Cross Society - ACT Division
	Australian Red Cross Society
	200949
	ACT
	Home service
	15-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rocky Ridge
	Australian Regional and Remote Community Services Limited
	6986
	NT
	Residential service
	12-Jul-22
	Direction to revise Plan for Continuous Improvement

	Rocky Ridge
	Australian Regional and Remote Community Services Limited
	6996
	NT
	Residential service
	12-Jul-22
	Direction to revise Plan for Continuous Improvement

	Katherine Hostel
	Australian Regional and Remote Community Services Limited
	6990
	NT
	Residential service
	19-Jul-22
	Direction to revise Plan for Continuous Improvement

	Terrace Gardens
	Australian Regional and Remote Community Services Limited
	6988
	NT
	Residential service
	09-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Flynn Lodge
	Australian Regional and Remote Community Services Limited
	6994
	NT
	Residential service
	11-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Terrace Gardens
	Australian Regional and Remote Community Services Limited
	6988
	NT
	Residential service
	07-Feb-23
	Notice to Remedy

	Old Timers
	Australian Regional and Remote Community Services Limited
	6983
	NT
	Residential service
	23-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Terrace Gardens
	Australian Regional and Remote Community Services Limited
	6988
	NT
	Residential service
	03-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Terrace Gardens
	Australian Regional and Remote Community Services Limited
	6988
	NT
	Residential service
	10-Mar-23
	Direction to revise Plan for Continuous Improvement

	Australian Romanian Community Welfare Health and Services Association Inc
	Australian Romanian Community Welfare, Health and Services Association of Victoria Inc
	300542
	VIC
	Home service
	13-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Victoria Grange Residential Aged Care Facility
	Australian Unity Care Services Pty Ltd
	3822
	VIC
	Residential service
	07-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Victoria Grange Residential Aged Care Facility
	Australian Unity Care Services Pty Ltd
	3822
	VIC
	Residential Service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Australian Unity Home Care - Southern Highlands
	AUSTRALIAN UNITY HOME CARE SERVICE PTY LTD
	201169
	NSW
	Home service
	22-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Autumn Lodge Glass Street
	Autumn Lodge
	277
	NSW
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Autumn Lodge Glass Street
	Autumn Lodge
	277
	NSW
	Residential service
	06-Sep-22
	Non-compliance Notice

	Jacaranda House Hostel
	Bairnsdale Regional Health Service
	3054
	VIC
	Residential service
	29-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Sutherland Lodge
	Bairnsdale Regional Health Service
	3243
	VIC
	Residential service
	29-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Baldwin Care Group Services
	Baldwin Care Group Services Pty Ltd
	201323
	NSW
	Home service
	26-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Balranald Retirement Hostel
	Balranald Shire Council
	442
	NSW
	Residential service
	27-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Balranald Retirement Hostel
	Balranald Shire Council
	442
	NSW
	Residential service
	26-Jun-23
	Direction to revise Plan for Continuous Improvement

	Carinya of Bristol
	Bansley Pty Ltd
	7449
	WA
	Residential service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Carinya of Bristol
	Bansley Pty Ltd
	7449
	WA
	Residential service
	27-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carinya of Bristol
	Bansley Pty Ltd
	7449
	WA
	Residential service
	31-Mar-23
	Notice to Remedy

	Carinya of Bristol
	Bansley Pty Ltd
	7449
	WA
	Residential service
	31-Mar-23
	Notice to Remedy

	Carinya of Bicton
	Bansley Pty Ltd
	7230
	WA
	Residential service
	11-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Baptcare - Karana Community
	Baptcare Ltd
	3624
	VIC
	Residential service
	29-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Baptcare - Karana Community
	Baptcare Ltd
	3624
	VIC
	Residential service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Baptcare - Strathalan Community
	Baptcare Ltd
	3630
	VIC
	Residential service
	03-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	BaptistCare Maranoa Centre - Alstonville
	BaptistCare NSW & ACT
	3
	NSW
	Residential service
	04-Jul-22
	Non-compliance Notice

	BaptistCare Orana Centre
	BaptistCare NSW & ACT
	618
	NSW
	Residential service
	22-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	BaptistCare Caloola Centre
	BaptistCare NSW & ACT
	614
	NSW
	Residential service
	26-Jul-22
	Direction to revise Plan for Continuous Improvement

	BaptistCare The Gracewood Centre
	BaptistCare NSW & ACT
	1040
	NSW
	Residential service
	16-Aug-22
	Direction to revise Plan for Continuous Improvement

	BaptistCare Bethshan Gardens Centre
	BaptistCare NSW & ACT
	194
	NSW
	Residential service
	22-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	BaptistCare Bethshan Gardens Centre
	BaptistCare NSW & ACT
	194
	NSW
	Residential service
	12-Sep-22
	Direction to revise Plan for Continuous Improvement

	BaptistCare Shalom Centre
	BaptistCare NSW & ACT
	608
	NSW
	Residential service
	31-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	BaptistCare The Gracewood Centre
	BaptistCare NSW & ACT
	1040
	NSW
	Residential service
	06-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Baptistcare David Buttfield Centre
	Baptistcare WA Limited
	7275
	WA
	Residential service
	22-Jul-22
	Non-compliance Notice

	Baptistcare Morrison Gardens
	Baptistcare WA Limited
	7186
	WA
	Residential service
	08-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Baptistcare Moonya
	Baptistcare WA Limited
	7064
	WA
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Baptistcare Moonya
	Baptistcare WA Limited
	7064
	WA
	Residential service
	06-Jan-23
	Direction to revise Plan for Continuous Improvement

	Baptistcare David Buttfield Centre
	Baptistcare WA Limited
	7275
	WA
	Residential service
	23-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Baptistcare Gracehaven
	Baptistcare WA Limited
	7914
	WA
	Residential service
	04-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Baptistcare Homes Services South West
	Baptistcare WA Limited
	500001
	WA
	Home service
	12-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Baptistcare Moonya
	Baptistcare WA Limited
	7064
	WA
	Residential service
	20-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Baptistcare Moonya Nursing Home
	Baptistcare WA Limited
	7915
	WA
	Residential service
	20-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Baptistcare Bethel
	Baptistcare WA Limited
	7206
	WA
	Residential service
	21-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Baptistcare David Buttfield Centre
	Baptistcare WA Limited
	7275
	WA
	Residential service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Strathalbyn & District Aged Care Facility
	Barossa Hills Fleurieu Local Health Network Incorporated
	6181
	SA
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Strathalbyn & District Aged Care Facility 
	Barossa Hills Fleurieu Local Health Network Incorporated
	6181
	SA
	Residential service
	21-Mar-23
	Direction to revise Plan for Continuous Improvement

	Harmony Homecare
	Batra's Home and Health Pty Ltd
	300896
	VIC
	Home service
	19-Jul-22
	Direction to revise Plan for Continuous Improvement

	Bayswater Gardens
	Bayswater Gardens Pty Ltd
	1041
	NSW
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Bedingfeld Lodge
	Bedingfeld Park Inc
	7057
	WA
	Residential service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bega Valley Multi Service Outlet
	Bega Valley Meals on Wheels Co-operative Ltd
	200386
	NSW
	Home service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Bega Valley Community Options
	Bega Valley Shire Council
	200605
	NSW
	Home service
	03-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Belvedere Aged Care
	Belvedere Aged Care Pty Ltd
	3600
	VIC
	Residential service
	17-Aug-22
	Direction to revise Plan for Continuous Improvement

	Morrie Evans Wing Nursing Home
	Benalla Health
	3470
	VIC
	Residential service
	22-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Morrie Evans Wing Nursing Home
	Benalla Health
	3470
	VIC
	Residential Service
	14-Feb-23
	Notice to Remedy

	Golden Oaks Nursing Home
	Bendigo Health Care Group
	4512
	VIC
	Residential service
	02-Nov-22
	Direction to revise Plan for Continuous Improvement

	Connect Health & Community Services
	Bentleigh-Bayside Community Health t/a Connect Health & Community
	300558
	VIC
	Home service
	14-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Berrigan Aged Care Hostel
	Berrigan and District Aged Care Association Ltd
	377
	NSW
	Residential service
	09-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Plains
	Bethany Christian Care
	5030
	QLD
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Better Connected Community Services
	Better Connected Community Services Inc
	200313
	NSW
	Home service
	28-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rockdale Community Service Inc - CACP
	Better Connected Community Services Inc
	200313
	NSW
	Home service
	24-Oct-22
	Direction to revise Plan for Continuous Improvement

	Serene Residential Care Services
	Blu Dawn Pty Ltd
	6820
	SA
	Residential Service
	09-Dec-22
	Notice to Remedy

	Serene Residential Care Services
	Blu Dawn Pty Ltd
	6820
	SA
	Residential service
	03-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	BlueCross Oakleigh
	Blue Cross Community Care Services (Toorak) Pty Ltd
	3985
	VIC
	Residential service
	01-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	BlueCross Karinya Grove
	Blue Cross Community Care Services Group Pty Ltd
	3828
	VIC
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	BlueCross Karinya Grove
	Blue Cross Community Care Services Group Pty Ltd
	3828
	VIC
	Residential service
	26-Aug-22
	Direction to revise Plan for Continuous Improvement

	BlueCross Broughtonlea
	Blue Cross Community Care Services Group Pty Ltd
	3611
	VIC
	Residential service
	15-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	BlueCross Broughtonlea
	Blue Cross Community Care Services Group Pty Ltd
	3611
	VIC
	Residential service
	07-Oct-22
	Non-compliance Notice

	Boandik Sutton
	Boandik Lodge Inc
	6025
	SA
	Residential service
	14-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Boandik Kessal
	Boandik Lodge Inc
	6914
	SA
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Boandik Kessal
	Boandik Lodge Inc
	6914
	SA
	Residential service
	12-Jan-23
	Direction to revise Plan for Continuous Improvement

	Boandik Sutton
	Boandik Lodge Inc
	6025
	SA
	Residential service
	12-Jan-23
	Direction to revise Plan for Continuous Improvement

	Mary Cecelia Hart Court Hostel
	Boneham Aged Care Services Incorporated
	6026
	SA
	Residential service
	16-May-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Boonah District Meals on Wheels
	Boonah District Meals on Wheels Inc
	700398
	QLD
	Home service
	04-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Booroongen Djugun Limited
	Booroongen Djugun Limited
	457
	NSW
	Residential service
	23-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Booroongen Djugun Limited
	Booroongen Djugun Limited
	457
	NSW
	Residential service
	20-Mar-23
	Notice to Remedy

	Burrowa House
	Boorowa Hostel Incorporated
	260
	NSW
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Burrowa House
	Boorowa Hostel Incorporated
	260
	NSW
	Residential service
	01-Sep-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Burrowa House
	Boorowa Hostel Incorporated
	260
	NSW
	Residential service
	01-Sep-22
	Non-compliance Notice

	Burrowa House
	Boorowa Hostel Incorporated
	260
	NSW
	Residential service
	21-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Burrowa House
	Boorowa hostel Incorporated
	260
	NSW
	Residential service
	20-Jun-23
	Notice to Remedy

	Boroondara Aged Care Services Society
	Boroondara Aged Services Society
	300238
	VIC
	Home service
	07-Jul-22
	Direction to revise Plan for Continuous Improvement

	Faversham House
	Boroondara Aged Services Society
	3096
	VIC
	Residential service
	07-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Brightwater Huntingdale
	Brightwater Care Group Limited
	7195
	WA
	Residential service
	20-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Brightwater South Lake
	Brightwater Care Group Limited
	7194
	WA
	Residential service
	27-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Brightwater Huntingdale
	Brightwater Care Group Limited
	7195
	WA
	Residential service
	08-Aug-22
	Direction to revise Plan for Continuous Improvement

	Brightwater The Village
	Brightwater Care Group Limited
	7415
	WA
	Residential service
	05-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Brightwater Oxford Gardens
	Brightwater Care Group Limited
	7238
	WA
	Residential service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Brightwater The Village
	Brightwater Care Group Limited
	7415
	WA
	Residential service
	08-Sep-22
	Direction to revise Plan for Continuous Improvement

	Brightwater Oxford Gardens
	Brightwater Care Group Limited
	7238
	WA
	Residential service
	15-Sep-22
	Direction to revise Plan for Continuous Improvement

	Brightwater South Lake
	Brightwater Care Group Limited
	7194
	WA
	Residential service
	21-Sep-22
	Direction to revise Plan for Continuous Improvement

	Brightwater Joondalup
	Brightwater Care Group Limited
	7187
	WA
	Residential service
	08-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  

	Brightwater Joondalup
	Brightwater Care Group Limited
	7187
	WA
	Residential service
	05-Dec-22
	Direction to revise Plan for Continuous Improvement

	Brightwater Onslow Gardens
	Brightwater Care Group Limited
	7401
	WA
	Residential service
	15-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Brightwater Onslow Gardens
	Brightwater Care Group Limited
	7401
	WA
	Residential Service
	16-Mar-23
	Direction to revise Plan for Continuous Improvement

	Brightwater Madeley
	Brightwater Care Group Limited
	7272
	WA
	Residential service
	22-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Brightwater Joondalup
	Brightwater Care Group Limited
	7187
	WA
	Residential service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  

	Brightwater Madeley
	Brightwater Care Group Limited
	7272
	WA
	Residential Service
	15-May-23
	Notice to Remedy

	Chigwell Community House
	Bucaan Community House Incorporated
	300327
	TAS
	Home service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Ashfield
	Bupa Aged Care Australia Pty Ltd
	2578
	NSW
	Residential service
	08-Jul-22
	Direction to revise Plan for Continuous Improvement

	Bupa Waratah
	Bupa Aged Care Australia Pty Ltd
	728
	NSW
	Residential service
	11-Jul-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Bupa Waratah
	Bupa Aged Care Australia Pty Ltd
	728
	NSW
	Residential service
	19-Jul-22
	Non-compliance Notice

	Bupa Merrimac
	Bupa Aged Care Australia Pty Ltd
	5368
	QLD
	Residential service
	28-Jul-22
	Direction to revise Plan for Continuous Improvement

	Bupa Dural
	Bupa Aged Care Australia Pty Ltd
	570
	NSW
	Residential service
	03-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  

	Bupa Eastwood
	Bupa Aged Care Australia Pty Ltd
	3939
	VIC
	Residential service
	12-Aug-22
	Non-compliance Notice

	Bupa Woodville
	Bupa Aged Care Australia Pty Ltd
	6940
	SA
	Residential service
	16-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Maroubra
	Bupa Aged Care Australia Pty Ltd
	2585
	NSW
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Bupa Dural
	Bupa Aged Care Australia Pty Ltd
	570
	NSW
	Residential service
	24-Aug-22
	Direction to revise Plan for Continuous Improvement

	Bupa Eastwood
	Bupa Aged Care Australia Pty Ltd
	3939
	VIC
	Residential service
	25-Aug-22
	Notice of requirement to agree to certain matters

	Bupa Woodville
	Bupa Aged Care Australia Pty Ltd
	6940
	SA
	Residential service
	26-Aug-22
	Non-compliance Notice

	Bupa Maroubra
	Bupa Aged Care Australia Pty Ltd
	2585
	NSW
	Residential service
	06-Sep-22
	Direction to revise Plan for Continuous Improvement

	Bupa Tamworth
	Bupa Aged Care Australia Pty Ltd
	513
	NSW
	Residential service
	26-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Pottsville Beach
	Bupa Aged Care Australia Pty Ltd
	862
	NSW
	Residential service
	11-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Clemton Park
	Bupa Aged Care Australia Pty Ltd
	1024
	NSW
	Residential service
	28-Oct-22
	Notice of requirement to agree to certain matters

	Bupa Woodville
	Bupa Aged Care Australia Pty Ltd
	6940
	SA
	Residential service
	28-Oct-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Bupa Bexley
	Bupa Aged Care Australia Pty Ltd
	2470
	NSW
	Residential service
	31-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Bupa Echuca
	Bupa Aged Care Australia Pty Ltd
	3964
	VIC
	Residential service
	31-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Greenacre
	Bupa Aged Care Australia Pty Ltd
	2588
	NSW
	Residential service
	02-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Tamworth
	Bupa Aged Care Australia Pty Ltd
	513
	NSW
	Residential service
	02-Nov-22
	Non-compliance Notice

	Bupa Traralgon
	Bupa Aged Care Australia Pty Ltd
	3977
	VIC
	Residential service
	14-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Bupa Clemton Park
	Bupa Aged Care Australia Pty Ltd
	1024
	NSW
	Residential service
	17-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Clemton Park
	Bupa Aged Care Australia Pty Ltd
	1024
	NSW
	Residential service
	06-Dec-22
	Non-compliance Notice

	Bupa Pottsville Beach
	Bupa Aged Care Australia Pty Ltd
	862
	NSW
	Residential service
	12-Dec-22
	Non-compliance Notice

	Bupa Woodville
	Bupa Aged Care Australia Pty Ltd
	6940
	SA
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Baulkham Hills
	Bupa Aged Care Australia Pty Ltd
	1014
	NSW
	Residential service
	16-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Bupa Queens Park
	Bupa Aged Care Australia Pty Ltd
	2420
	NSW
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bupa Seaforth
	Bupa Aged Care Australia Pty Ltd
	1034
	NSW
	Residential service
	20-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Bupa Baulkham Hills
	Bupa Aged Care Australia Pty Ltd
	1014
	NSW
	Residential service
	31-Jan-23
	Direction to revise Plan for Continuous Improvement

	Bupa Templestowe
	Bupa Aged Care Australia Pty Ltd
	3974
	VIC
	Residential service
	03-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Bupa Traralgon
	Bupa Aged Care Australia Pty Ltd
	3977
	VIC
	Residential service
	17-Feb-23
	Notice to Remedy

	Bupa Seaforth
	Bupa Aged Care Australia Pty Ltd
	1034
	NSW
	Residential service
	27-Feb-23
	Notice to Remedy

	Bupa Queens Park
	Bupa Aged Care Australia Pty Ltd
	2420
	NSW
	Residential service
	21-Mar-23
	Notice to Remedy

	Bupa Bateau Bay
	Bupa Aged Care Australia Pty Ltd
	17
	NSW
	Residential service
	29-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Bupa Bateau Bay
	Bupa Aged Care Australia Pty Ltd
	17
	NSW
	Residential Service
	30-Mar-23
	Direction to revise Plan for Continuous Improvement

	Bupa Waratah
	Bupa Aged Care Australia Pty Ltd
	728
	NSW
	Residential service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Bupa Seaforth
	Bupa Aged Care Australia Pty Ltd
	1034
	NSW
	Residential service
	15-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Burringilly Respite Services
	Burringilly
	700253
	QLD
	Home service
	28-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Valencia Nursing Home
	Burswood Care Pty Ltd
	7863
	WA
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Valencia Nursing Home
	Burswood Care Pty Ltd
	7863
	WA
	Residential service
	21-Sep-22
	Direction to revise Plan for Continuous Improvement

	Burswood Care Annie Bryson McKeown Lodge
	Burswood Care Pty Ltd
	7067
	WA
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Uralba Retirement Village
	Burswood Care Pty Ltd
	220
	NSW
	Residential service
	28-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Lee Roshana Care
	Burswood Care Pty Ltd
	327
	WA
	Residential service
	02-Jun-23
	Notice of requirement to agree to certain matters

	Uralba Retirement Village
	Burswood Care Pty Ltd
	220
	NSW
	Residential service
	13-Jun-23
	Notice of requirement to agree to certain matters

	Alkira Lodge
	Bushland Health Group Limited
	165
	NSW
	Residential service
	09-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Alkira Lodge
	Bushland Health Group Limited
	165
	NSW
	Residential service
	26-Aug-22
	Direction to revise Plan for Continuous Improvement

	Byron Aged Care
	Byron Aged Care Limited
	30
	NSW
	Residential service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Byron Aged Care
	Byron Aged Care Limited
	30
	NSW
	Residential service
	14-Dec-22
	Direction to revise Plan for Continuous Improvement

	Cabana Aged Care
	Cabanda Care Inc
	5023
	QLD
	Residential Service
	21-Feb-23
	Notice to Remedy

	Cabanda Aged Care
	Cabanda Care Inc.
	5023
	QLD
	Residential service
	22-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Japara The Highbury
	Calvary Aged Care Services Pty Ltd
	4579
	VIC
	Residential service
	12-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Japara Rye Sands
	Calvary Aged Care Services Pty Ltd
	4580
	VIC
	Residential service
	19-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Japara St Judes
	Calvary Aged Care Services Pty Ltd
	4183
	VIC
	Residential service
	29-Aug-22
	Direction to revise Plan for Continuous Improvement

	Calvary The Highbury
	Calvary Aged Care Services Pty Ltd
	4579
	VIC
	Residential service
	08-Sep-22
	Direction to revise Plan for Continuous Improvement

	Japara Lower Plenty Garden Views
	Calvary Aged Care Services Pty Ltd
	4093
	VIC
	Residential service
	09-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Japara Central Park
	Calvary Aged Care Services Pty Ltd
	4241
	VIC
	Residential service
	15-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Japara Central Park
	Calvary Aged Care Services Pty Ltd
	4241
	VIC
	Residential service
	13-Dec-22
	Direction to revise Plan for Continuous Improvement

	Japara Albury & District
	Calvary Aged Care Services Pty Ltd
	2820
	NSW
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Japara Albury & District
	Calvary Aged Care Services Pty Ltd
	2820
	NSW
	Residential service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Calvary Community Care - Adelaide Service Centre
	Calvary Community Care
	600026
	SA
	Home service
	29-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Calvary St Joseph's Retirement Community
	Calvary Retirement Communities Limited
	576
	NSW
	Residential service
	06-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Calvary Flora McDonald Retirement Community
	Calvary Retirement Communities Limited
	6816
	SA
	Residential service
	25-Jul-22
	Notice of requirement to agree to certain matters

	Calvary St Joseph's Retirement Community
	Calvary Retirement Communities Limited
	576
	NSW
	Residential service
	28-Jul-22
	Direction to revise Plan for Continuous Improvement

	Calvary Flora McDonald Retirement Community
	Calvary Retirement Communities Limited
	6816
	SA
	Residential service
	09-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Calvary St Martin de Porres Retirement Community
	Calvary Retirement Communities Limited
	454
	NSW
	Residential service
	20-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Calvary St Francis Retirement Community
	Calvary Retirement Communities Limited
	293
	NSW
	Residential service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Calvary St Martin de Porres Retirement Community
	Calvary Retirement Communities Limited
	454
	NSW
	Residential service
	10-Oct-22
	Direction to revise Plan for Continuous Improvement

	Calvary St Francis Retirement Community
	Calvary Retirement Communities Limited
	293
	NSW
	Residential service
	20-Oct-22
	Direction to revise Plan for Continuous Improvement

	Calvary Muswellbrook Retirement Community
	Calvary Retirement Communities Limited
	120
	NSW
	Residential service
	09-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Calvary Muswellbrook Retirement Community
	Calvary Retirement Communities Limited
	120
	NSW
	Residential service
	13-Jan-23
	Direction to revise Plan for Continuous Improvement

	Calvary Cessnock Retirement Community
	Calvary Retirement Communities Limited
	1474
	NSW
	Residential service
	13-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Calvary Ryde Retirement Community - Mary Potter Residential Care
	Calvary Retirement Communities Limited
	2818
	NSW
	Residential service
	31-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Calvary Ryde Retirement Community - Mary Potter Residential Care
	Calvary Retirement Communities Limited
	2818
	NSW
	Residential Service
	01-Jun-23
	Direction to revise Plan for Continuous Improvement

	Calvary Cessnock Retirement Community
	Calvary Retirement Communities Ltd
	1474
	NSW
	Residential Service
	13-Apr-23
	Direction to revise Plan for Continuous Improvement

	Meals on Wheels - Capalaba
	Capalaba District Meals on Wheels Inc
	700551
	QLD
	Home service
	21-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Meals on Wheels - Capalaba
	Capalaba District Meals on Wheels Inc
	700551
	QLD
	Home service
	31-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Capital Region Community Services
	Capital Region Community Service Limited
	200964
	ACT
	Home service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Capital Region Community Services
	Capital Region Community Service Limited
	200964
	ACT
	Home service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Care Companions (Monash) Pty Ltd
	Care Companions (Monash) Pty Ltd
	301074
	VIC
	Home service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Care Net Community Nursing
	Care Net Community Nursing Pty Ltd
	500286
	WA
	Home service
	06-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Care Net Home Care Services
	Care Net Community Nursing Pty Ltd
	500286
	WA
	Home service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	Carer Support and Respite Centre
	Carer Support & Respite Centre Incorporated
	600028
	SA
	Home service
	05-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Carers ACT Ltd
	Carers ACT Ltd
	200965
	ACT
	Home service
	14-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carina Meals on Wheels
	Carina Meals on Wheels Incorporated
	700458
	QLD
	Home service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carinya Lodge Hostel
	Carinya Lodge Homes Inc
	3019
	VIC
	Residential service
	09-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carinya Lodge Hostel
	Carinya Lodge Homes Inc
	3019
	VIC
	Residential service
	30-Aug-22
	Direction to revise Plan for Continuous Improvement

	St Ritas Nursing Home
	Casson Homes Incorporated
	7796
	WA
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	St Rita's Nursing Home
	Casson Homes Incorporated
	7796
	WA
	Residential service
	17-Mar-23
	Direction to revise Plan for Continuous Improvement

	Catholic Church Endowment Society Incorporated
	Catholic Church Endowment Society Incorporated
	600628
	SA
	Home service
	03-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               

	Catholic Healthcare Bodington
	Catholic Healthcare Limited
	1454
	NSW
	Residential service
	25-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Catholic Healthcare Bodington
	Catholic Healthcare Limited
	1454
	NSW
	Residential service
	12-Aug-22
	Non-compliance Notice

	Catholic Healthcare St John's Villa
	Catholic Healthcare Limited
	204
	NSW
	Residential service
	01-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Catholic Healthcare St John's Villa
	Catholic Healthcare Limited
	204
	NSW
	Residential service
	12-Sep-22
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare Coolamon Villa
	Catholic Healthcare Limited
	208
	NSW
	Residential service
	20-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Catholic Healthcare Charles O'Neill Hostel
	Catholic Healthcare Limited
	539
	NSW
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Catholic Healthcare McQuoin Park
	Catholic Healthcare Limited
	180
	NSW
	Residential service
	02-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Catholic Healthcare Charles O'Neill Hostel
	Catholic Healthcare Limited
	539
	NSW
	Residential service
	04-Nov-22
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare Coolamon Villa
	Catholic Healthcare Limited
	208
	NSW
	Residential service
	04-Nov-22
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare St James Villa
	Catholic Healthcare Limited
	111
	NSW
	Residential service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Catholic Healthcare St Paul's Residential Aged Care
	Catholic Healthcare Limited
	1001
	NSW
	Residential service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Catholic Healthcare McQuoin Park
	Catholic Healthcare Limited
	180
	NSW
	Residential service
	01-Dec-22
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare St James Villa
	Catholic Healthcare Limited
	111
	NSW
	Residential service
	14-Dec-22
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare Emmaus Village
	Catholic Healthcare Limited
	265
	NSW
	Residential service
	10-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Catholic Healthcare Emmaus Village
	Catholic Healthcare Limited
	265
	NSW
	Residential service
	10-Feb-23
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare St Paul's Residential Aged Care
	Catholic Healthcare Limited
	1001
	NSW
	Residential service
	03-Mar-23
	Direction to revise Plan for Continuous Improvement

	Catholic Healthcare Lewisham Nursing Home
	Catholic Healthcare Limited
	2674
	NSW
	Residential service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Ocean Star Aged Care
	Catholic Homes Incorporated
	7249
	WA
	Residential service
	11-Jul-22
	Non-compliance Notice

	Cedar Place Aged Care Facility
	Cedar Place Aged Care Facility Limited
	358
	NSW
	Residential service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Central Coast Primary Care
	Central Coast Primary Care Limited
	201164
	NSW
	Home service
	17-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Trentham Hostel
	Central Highlands Rural Health
	3331
	VIC
	Residential service
	07-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  

	Trentham Nursing Home
	Central Highlands Rural Health
	3512
	VIC
	Residential service
	07-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Trentham Nursing Home
	Central Highlands Rural Health
	3512
	VIC
	Residential service
	21-Jun-23
	Direction to revise Plan for Continuous Improvement

	Trentham Hostel
	Central Highlands Rural Health
	3331
	VIC
	Residential service
	21-Jun-23
	Direction to revise Plan for Continuous Improvement

	Centre for Participation Inc
	Centre for Participation Inc.
	300722
	VIC
	Home service
	20-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	TPG Aged Care
	Chanticleer Holdings Pty Ltd
	500227
	WA
	Home service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	TPG Aged Care
	Chanticleer Holdings Pty Ltd
	500227
	WA
	Home service
	12-Oct-22
	Direction to revise Plan for Continuous Improvement

	Chizim Care Services Incorporated
	Chizim Care Services Incorporated
	500300
	WA
	Home service
	20-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Chizim Home Care Packages
	Chizim Care Services Incorporated
	500300
	WA
	Home service
	22-Mar-23
	Direction to revise Plan for Continuous Improvement

	Bethsalem Care
	Christadelphian Care Services (SA) Incorporated
	6088
	SA
	Residential service
	05-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Bethsalem Care
	Christadelphian Care Services (SA) Incorporated
	6088
	SA
	Residential Service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Bethsalem Care
	Christadelphian Care Services (SA) Incorporated
	6088
	SA
	Residential service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Bethsalem Care
	Christadelphian Care Services (SA) Incorporated
	6088
	SA
	Residential Service
	02-May-23
	Direction to revise Plan for Continuous Improvement

	Bethsalem Care
	Christadelphian Care Services (SA) Incorporated
	6088
	SA
	Residential service
	05-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Courtlands Aged Care Facility
	Christadelphian Homes Limited
	585
	NSW
	Residential service
	09-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Carinya House
	Christian Brethren Community Services
	764
	NSW
	Residential service
	12-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Carinya House
	Christian Brethren Community Services
	764
	NSW
	Residential service
	22-Aug-22
	Direction to revise Plan for Continuous Improvement

	Groves House
	Christian Brethren Community Services
	894
	NSW
	Residential service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Christophorus House Hostel
	Christophorus House Retirement Village
	200
	NSW
	Residential service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Christophorus House Hostel
	Christophorus House Retirement Village
	200
	NSW
	Residential service
	23-Jan-23
	Direction to revise Plan for Continuous Improvement

	Churches of Christ Golden Age Aged Care Service
	Churches of Christ in Queensland
	5060
	QLD
	Residential service
	15-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Churches of Christ Golden Age Aged Care Service
	Churches of Christ in Queensland
	5060
	QLD
	Residential service
	09-Sep-22
	Non-compliance Notice

	Churches of Christ Gracehaven Aged Care Service
	Churches of Christ in Queensland
	5245
	QLD
	Residential service
	03-May-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Churches of Christ Golden Age Aged Care Service
	Churches of Christ in Queensland
	5060
	QLD
	Residential service
	15-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Aldinga Beach Court
	Churches of Christ Life Care Incorporated
	6164
	SA
	Residential service
	21-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Aldinga Beach Court
	Churches of Christ Life Care Incorporated
	6164
	SA
	Residential service
	04-Aug-22
	Non-compliance Notice

	Reynella Lodge
	Churches of Christ Life Care Incorporated
	6169
	SA
	Residential service
	20-Sep-22
	Notice of requirement to agree to certain matters

	Reynella Lodge
	Churches of Christ Life Care Incorporated
	6169
	SA
	Residential service
	21-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Reynella Lodge
	Churches of Christ Life Care Incorporated
	6169
	SA
	Residential service
	02-Dec-22
	Direction to revise Plan for Continuous Improvement

	Warrawee Nursing Home
	City of Glen Eira
	4444
	VIC
	Residential service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Warrawee Nursing Home
	City of Glen Eira
	4444
	VIC
	Residential service
	09-Dec-22
	Direction to revise Plan for Continuous Improvement

	Alwyndor Aged Care
	City of Holdfast Bay
	6931
	SA
	Residential service
	28-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Alwyndor Aged Care
	City of Holdfast Bay
	6931
	SA
	Residential service
	01-May-23
	Direction to revise Plan for Continuous Improvement

	Alwyndor Aged Care
	City of Holdfast Bay
	6931
	SA
	Residential service
	18-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	City of Playford Home Assist
	City of Playford
	600201
	SA
	Home service
	22-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	City of Salisbury - SALISBURY
	City of Salisbury
	600156
	SA
	Home service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	City of Salisbury - SALISBURY
	City of Salisbury
	600156
	SA
	Home service
	10-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Stirling Community Care
	City of Stirling
	500229
	WA
	Home service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Tea Tree Gully Council
	City of Tea Tree Gully
	600183
	SA
	Home service
	28-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Dougherty Villa
	Clarence Village Limited
	259
	NSW
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Canberra Nursing Home
	Clendon Care Pty Ltd
	2081
	NSW
	Residential service
	16-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Canberra Nursing Home
	Clendon Care Pty Ltd
	2081
	NSW
	Residential service
	12-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Nirvana Hostel
	Clifton Co-Op Hospital Ltd
	5257
	QLD
	Residential service
	16-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Nirvana Hostel
	Clifton Co-Op Hospital Ltd
	5257
	NSW
	Residential service
	16-Feb-23
	Direction to revise Plan for Continuous Improvement

	Clifton Nursing Home
	Clifton Co-Op Hospital Ltd
	5997
	QLD
	Residential service
	21-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Clifton Nursing Home
	Clifton Co-Op Hospital Ltd
	5997
	QLD
	Residential service
	21-Feb-23
	Direction to revise Plan for Continuous Improvement

	Carers Network
	CNA Group Pty Ltd
	301076
	VIC
	Home service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carers Network
	CNA Group Pty Ltd
	301076
	VIC
	Home service
	14-Sep-22
	Non-compliance Notice

	CO.AS.IT. - EACH
	CO.AS.IT. - Italian Association of Assistance
	200149
	NSW
	Home service
	06-Jul-22
	Direction to revise Plan for Continuous Improvement

	Co.As.It (SA) - ADELAIDE
	Co.As.It.(SA) Italian Assistance Association Inc
	600181
	SA
	Home service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Columbia Aged Care Services - Willowood Centre
	Columbia Nursing Homes Pty Ltd
	716
	NSW
	Residential service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Columbia Aged Care Services - Strathdale Centre
	Columbia Nursing Homes Pty Ltd
	2560
	NSW
	Residential service
	09-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Columbia Aged Care Services - Strathdale Centre
	Columbia Nursing Homes Pty Ltd
	2560
	NSW
	Residential service
	06-Mar-23
	Direction to revise Plan for Continuous Improvement

	Comm Care Home Care
	Comm Care Pty Ltd
	301032
	VIC
	Home service
	08-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Comm Care 
	Comm Care Pty Ltd
	301032
	VIC
	Home service
	05-Apr-23
	Notice to Remedy

	Communities@Work Limited
	Communities@Work Ltd
	200966
	ACT
	Home service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Communities@Work Limited
	Communities@Work Ltd
	200966
	ACT
	Home service
	02-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Community Home Care
	Community Home Care Pty Ltd
	201367
	NSW
	Home service
	16-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Southside Community Services Inc
	Community Services #1 Incorporated
	200962
	ACT
	Home service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Home Care Packages Level 1 to 4
	Community Services #1 Incorporated
	200962
	ACT
	Home service
	01-Dec-22
	Non-compliance Notice

	Home Care Packages Level 1 to 4
	Community Services #1 Incorporated
	200962
	ACT
	Home service
	24-Mar-23
	Notice to Remedy

	Wyong Community Transport
	Community Transport (Central Coast) Inc
	200426
	NSW
	Home service
	08-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Rosary Home
	Congregation of Dominican Sisters of Malta (VIC)
	3131
	VIC
	Residential service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Rosary Home
	Congregation of Dominican Sisters of Malta (VIC)
	3131
	VIC
	Residential service
	13-Oct-22
	Non-compliance Notice

	Coolangatta Senior Citizens Centre
	Coolangatta Senior Citizens Centre Incorporated
	700550
	QLD
	Home service
	25-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Coolangatta Senior Citizens Centre
	Coolangatta Senior Citizens Centre Incorporated
	700550
	QLD
	Home service
	02-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Cooma Challenge Limited
	Cooma Challenge Limited
	200909
	NSW
	Home service
	23-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Co-ordinating Italian Committee Inc. - Stepney
	Co-ordinating Italian Committee Incorporated
	600108
	SA
	Home service
	29-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Adina Care Cootamundra
	Cootamundra Health Care Co-operative Limited
	2743
	NSW
	Residential service
	04-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Adina Care Cootamundra 
	Cootamundra Health Care Co-operative Limited
	2743
	NSW
	Residential service
	26-May-23
	Notice to Remedy

	Coptic Hostel
	Coptic Village Hostel Inc
	3268
	VIC
	Residential service
	03-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Coptic Hostel
	Coptic VIllage Hostel Inc
	3268
	VIC
	Residential service
	10-May-23
	Direction to revise Plan for Continuous Improvement

	City of Marion Home Assist - STURT
	Corporation of the City of Marion
	600129
	SA
	Home service
	16-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	City of Unley - UNLEY
	Corporation of the City of Unley
	600160
	SA
	Home service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Corumbene Hostel
	Corumbene Nursing Home for the Aged Inc
	8024
	TAS
	Residential service
	16-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Country Home Advocacy Project Inc. (Trading as Country Home Services)
	Country Home Advocacy Project Inc
	600124
	SA
	Home service
	19-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	CPE Group - Caring for People Everyday (Perth Metropolitan Services)
	CPE Link Pty Ltd
	500240
	WA
	Home service
	18-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	CPE Group
	CPE Link Pty Ltd
	500240
	WA
	Home service
	02-Aug-22
	Direction to revise Plan for Continuous Improvement

	Lodges on George
	CPSM Pty Ltd
	5119
	QLD
	Residential service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Lodges on George
	CPSM Pty Ltd
	5119
	QLD
	Residential service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	Crosby Park Meals on Wheels Inc
	Crosby Park Meals on Wheels Inc
	700372
	QLD
	Home service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Crows Nest Meals on Wheels
	Crows Nest Queensland Meals on Wheels Incorporated
	700496
	QLD
	Home service
	05-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Crows Nest Meals on Wheels
	Crows Nest Queensland Meals on Wheels Incorporated
	700496
	QLD
	Home service
	01-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Cypress View Lodge
	Cypress View Lodge Limited
	386
	NSW
	Residential service
	01-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Cypress View Lodge
	Cypress View Lodge Limited
	386
	NSW
	Residential service
	13-Jan-23
	Direction to revise Plan for Continuous Improvement

	J E Murray Home
	Dale Cottages (Inc.)
	7062
	WA
	Residential service
	16-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	J E Murray Home
	Dale Cottages (Inc.)
	7062
	WA
	Residential service
	23-Dec-22
	Direction to revise Plan for Continuous Improvement

	Your Community Health
	Darebin Community Health Service
	300584
	VIC
	Home service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Deaf Connect
	Deaf Services Limited
	700924
	QLD
	Home service
	27-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Deaf Services Queensland
	Deaf Services Limited
	700924
	QLD
	Home service
	11-Oct-22
	Non-compliance Notice

	Deception Bay Meals on Wheels
	Deception Bay Meals on Wheels Incorporated
	700439
	QLD
	Home service
	02-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Deception Bay Meals on Wheels
	Deception Bay Meals on Wheels Incorporated
	700439
	QLD
	Home service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Decia Pty Limited
	Decia Pty Limited
	201116
	NSW
	Home service
	05-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Eremea Home Care Services
	Decia Pty Limited
	201116
	NSW
	Home service
	14-Jul-22
	Non-compliance Notice

	Dementia Australia - Tas
	Dementia Australia Limited
	300336
	TAS
	Home service
	28-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Sequel Home Based Care
	Denmarlyn Pty Ltd
	300899
	VIC
	Home service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Doutta Galla Grantham Green Aged Care Facility
	Doutta Galla Aged Services Ltd
	3225
	VIC
	Residential service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Doutta Galla Grantham Green Aged Care Facility
	Doutta Galla Aged Services Ltd
	3225
	VIC
	Residential service
	27-Oct-22
	Direction to revise Plan for Continuous Improvement

	Doutta Galla Footscray Aged Care Facility
	Doutta Galla Aged Services Ltd
	3830
	VIC
	Residential service
	20-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Doutta Galla Footscray Aged Care Facility
	Doutta Galla Aged Services Ltd
	3830
	VIC
	Residential service
	13-Feb-23
	Notice to Remedy

	Mornington Bay Care Community
	DPG Services Pty Ltd
	3646
	VIC
	Residential service
	04-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Katoomba Views Care Community
	DPG Services Pty Ltd
	2279
	NSW
	Residential service
	25-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Auburn Glen Care Community
	DPG Services Pty Ltd
	2387
	NSW
	Residential service
	02-Aug-22
	Non-compliance Notice

	Croydon Grove Care Community
	DPG Services Pty Ltd
	3235
	VIC
	Residential service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               

	Meadow Heights Care Community
	DPG Services Pty Ltd
	3535
	VIC
	Residential service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Croydon Grove Care Community
	DPG Services Pty Ltd
	3235
	VIC
	Residential service
	14-Sep-22
	Direction to revise Plan for Continuous Improvement

	Bossley Parkside Care Community
	DPG Services Pty Ltd
	2703
	NSW
	Residential service
	16-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Bossley Parkside Care Community
	DPG Services Pty Ltd
	2703
	NSW
	Residential service
	11-Oct-22
	Direction to revise Plan for Continuous Improvement

	Orange Grove Care Community
	DPG Services Pty Ltd
	2809
	NSW
	Residential service
	01-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Carine Parkside Care Community
	DPG Services Pty Ltd
	7466
	WA
	Residential service
	10-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Meadow Heights Care Community
	DPG Services Pty Ltd
	3535
	VIC
	Residential service
	10-Nov-22
	Direction to revise Plan for Continuous Improvement

	Newstead Grand Care Community
	DPG Services Pty Ltd
	5758
	QLD
	Residential service
	10-Nov-22
	Direction to revise Plan for Continuous Improvement

	Orange Grove Care Community
	DPG Services Pty Ltd
	2809
	NSW
	Residential service
	14-Nov-22
	Direction to revise Plan for Continuous Improvement

	Raymond Terrace Gardens Care Community
	DPG Services Pty Ltd
	2800
	NSW
	Residential service
	17-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Raymond Terrace Gardens Care Community
	DPG Services Pty Ltd
	2800
	NSW
	Residential service
	14-Dec-22
	Direction to revise Plan for Continuous Improvement

	Carine Parkside Care Community
	DPG Services Pty Ltd
	7466
	WA
	Residential service
	15-Dec-22
	Non-compliance Notice

	Drysdale Grove
	Drysdale Aged Care Pty Ltd
	3780
	VIC
	Residential service
	20-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Drysdale Grove
	Drysdale Aged Care Pty Ltd
	3780
	VIC
	Residential service
	03-Nov-22
	Direction to revise Plan for Continuous Improvement

	Dunmunkle Lodge Hostel
	Dunmunkle Lodge Inc
	3047
	VIC
	Residential service
	22-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Dunmunkle Lodge Hostel
	Dunmunkle Lodge Inc
	3047
	VIC
	Residential service
	02-Nov-22
	Non-compliance Notice

	Dunmunkle Lodge Hostel
	Dunmunkle Lodge Inc
	3047
	VIC
	Residential service
	05-May-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Dunmunkle Lodge Hostel
	Dunmunkle Lodge Inc
	3047
	VIC
	Residential service
	18-May-23
	Direction to revise Plan for Continuous Improvement

	Cura In-Home Care
	Dutch Aged Care (Western Australia) Inc
	500053
	WA
	Home service
	05-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Cura In-Home Care
	Dutch Aged Care (Western Australia) Inc
	500053
	WA
	Home service
	25-Jul-22
	Non-compliance Notice

	EACH Social Activity Centre
	EACH
	700918
	QLD
	Home service
	16-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Charlton Aged Care
	East Wimmera Health Service
	3973
	VIC
	Residential service
	28-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Grandview Lodge
	East Wimmera Health Service
	3490
	VIC
	Residential service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Grandview Lodge
	East Wimmera Health Service
	3490
	VIC
	Residential service
	19-Oct-22
	Direction to revise Plan for Continuous Improvement

	Charlton Aged Care
	East Wimmera Health Service
	3973
	VIC
	Residential service
	31-Oct-22
	Direction to revise Plan for Continuous Improvement

	Northside Aged Persons Mental Health Residential Care Facility
	Eastern Health
	4408
	VIC
	Residential service
	22-Jul-22
	Direction to revise Plan for Continuous Improvement

	Eldercare Allambi
	Edlercare Australia Ltd
	6183
	SA
	Residential service
	09-Jun-23
	Direction to revise Plan for Continuous Improvement

	EICARE
	Ei Care Pty Ltd
	300937
	VIC
	Home service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Deloraine Private Nursing Home
	Ejaz Nominees Pty Ltd
	4043
	VIC
	Residential service
	13-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Eldercare Allambi
	Eldercare Australia Ltd
	6183
	SA
	Residential service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Castle Hill Aged Care Home
	Elderly Australian Chinese Homes (NSW) Co-operative Limited
	456
	NSW
	Residential service
	11-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Castle Hill Aged Care Home
	Elderly Australian Chinese Homes (NSW) Co-operative Limited
	456
	NSW
	Residential service
	18-Jan-23
	Direction to revise Plan for Continuous Improvement

	Edenfield Family Care - Ramsay
	El-Jasbella Ramsay Pty Ltd
	6039
	SA
	Residential service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Edenfield Family Care - Ramsay
	El-Jasbella Ramsay Pty Ltd
	6039
	SA
	Residential service
	02-Dec-22
	Direction to revise Plan for Continuous Improvement

	Embracia in Burpengary
	Embracia Communities Pty Ltd
	5888
	QLD
	Residential service
	16-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Burpengary Manor Aged Care
	Embracia Communities Pty Ltd
	5888
	QLD
	Residential service
	11-Oct-22
	Non-compliance Notice

	Embracia Moonee Valley
	Embracia Victoria Pty Ltd
	4560
	VIC
	Residential service
	04-Jul-22
	Non-compliance Notice

	Embracia Moonee Valley
	Embracia Victoria Pty Ltd
	4560
	VIC
	Residential service
	07-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Embracia Moonee Valey
	Embracia Victoria Pty Ltd
	4560
	VIC
	Residential service
	21-Feb-23
	Direction to revise Plan for Continuous Improvement

	Emmerton Park Aged Care Facility
	Emmerton Park Inc
	8006
	TAS
	Residential service
	14-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Emmerton Park Aged Care Facility
	Emmerton Park Inc
	8006
	TAS
	Residential service
	07-Nov-22
	Non-compliance Notice

	Empowered Ageing
	Empowered Ageing Pty Ltd
	201276
	NSW
	Home service
	20-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Empowered Ageing
	Empowered Ageing Pty Ltd
	201276
	NSW
	Home service
	18-Oct-22
	Non-compliance Notice

	Esperance Aged Care Facility
	Esperance Aged Care Facility Inc
	7248
	WA
	Residential service
	19-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Estia Health Valley View
	Estia Investments Pty Ltd
	6967
	SA
	Residential service
	18-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Estia Health Salisbury
	Estia Investments Pty Ltd
	6231
	SA
	Residential service
	25-Jul-22
	Non-compliance Notice

	Estia Health Twin Waters
	Estia Investments Pty Ltd
	5814
	QLD
	Residential service
	15-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Estia Health Salisbury
	Estia Investments Pty Ltd
	6231
	SA
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Estia Health Pacific Paradise
	Estia Investments Pty Ltd
	5365
	QLD
	Residential service
	30-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Estia Health Epping - The Poplars
	Estia Investments Pty Ltd
	2401
	NSW
	Residential service
	07-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Estia Health Twin Waters
	Estia Investments Pty Ltd
	5814
	QLD
	Residential service
	14-Sep-22
	Direction to revise Plan for Continuous Improvement

	Estia Health Bankstown
	Estia Investments Pty Ltd
	538
	NSW
	Residential service
	07-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Estia Health Epping - The Poplars
	Estia Investments Pty Ltd
	2401
	NSW
	Residential service
	24-Oct-22
	Direction to revise Plan for Continuous Improvement

	Estia Health Victoria Heights
	Estia Investments Pty Ltd
	4061
	VIC
	Residential service
	25-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Estia Health Victoria Heights
	Estia Investments Pty Ltd
	4061
	VIC
	Residential service
	22-Dec-22
	Direction to revise Plan for Continuous Improvement

	Estia Health Victoria Heights
	Estia Investments Pty Ltd
	4061
	VIC
	Residential Service
	22-Dec-22
	Direction to revise Plan for Continuous Improvement

	Estia Health Camden
	Estia Investments Pty Ltd
	2079
	NSW
	Residential service
	10-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Estia Health Figtree
	Estia Investments Pty Ltd
	2684
	NSW
	Residential service
	13-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Estia Health Camden
	Estia Investments Pty Ltd
	2079
	NSW
	Residential Service
	16-Mar-23
	Direction to revise Plan for Continuous Improvement

	Estia Health Wodonga
	Estia Investments Pty Ltd
	3721
	VIC
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Estia Health Wodonga
	Estia Investments Pty Ltd
	3721
	VIC
	Residential Service
	18-Apr-23
	Direction to revise Plan for Continuous Improvement

	Estia Health Kensington Gardens
	Estia Investments Pty Ltd
	6835
	SA
	Residential service
	31-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Estia Health Kensington Gardens
	Estia Investments Pty Ltd
	6835
	SA
	Residential service
	01-Jun-23
	Direction to revise Plan for Continuous Improvement

	Estia Health Camden
	Estia Investments Pty Ltd
	2079
	NSW
	Residential service
	12-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	GraniteHill Aged Care
	Euroa Health Inc
	4354
	VIC
	Residential service
	06-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Council’s Community Care Services
	Eurobodalla Shire Council
	200707
	NSW
	Home service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Eventide Homes (Stawell) Inc
	Eventide Homes (Stawell) Inc
	3345
	VIC
	Residential service
	20-Jul-22
	Notice of requirement to agree to certain matters

	Estia Health Valley View
	Fairlux Pty Ltd
	6967
	SA
	Residential service
	02-Nov-22
	Direction to revise Plan for Continuous Improvement

	Feros Village Bangalow
	Feros Care
	468
	NSW
	Residential service
	09-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Feros Village Byron Bay
	Feros Care
	438
	NSW
	Residential service
	10-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Feros Village Bangalow
	Feros Care
	468
	NSW
	Residential service
	28-Nov-22
	Direction to revise Plan for Continuous Improvement

	Feros Village Byron Bay
	Feros Care
	438
	NSW
	Residential service
	15-Dec-22
	Non-compliance Notice

	At Home Feros Care
	Feros Care
	700308
	QLD
	Home service
	12-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Feros Village Bangalow
	Feros Care
	468
	NSW
	Residential service
	22-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Filipino Community
	Filipino Community Council of Victoria Inc
	300173
	VIC
	Home service
	10-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Raphaels Home For The Aged
	Franciscan Sisters of the Heart of Jesus (South Australia) Inc
	6107
	SA
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	St Raphaels Home For The Aged
	Franciscan Sisters of the Heart of Jesus (South Australia) Inc
	6107
	SA
	Residential service
	11-Nov-22
	Direction to revise Plan for Continuous Improvement

	St Raphaels Home For The Aged
	Franciscan Sisters of the Heart of Jesus (South Australia) Inc
	6107
	SA
	Residential service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	St Raphaels Home For The Aged
	Franciscan Sisters of the Heart of Jesus (South Australia) Inc
	6107
	SA
	Residential Service
	04-May-23
	Direction to revise Plan for Continuous Improvement

	Caroline Chisholm Nursing Home
	Fresh Fields Aged Care (NSW) - NO 1 Pty Ltd
	2498
	NSW
	Residential service
	29-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Caroline Chisholm Nursing Home
	Fresh Fields Aged Care (NSW) - No 1 Pty Ltd
	2498
	NSW
	Residential service
	27-Sep-22
	Non-compliance Notice

	Aubrey Downer Aged Care Home
	Fresh Fields Aged Care (NSW) - NO 1 Pty Ltd
	137
	NSW
	Residential service
	21-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Windsor Park Aged Care
	Fresh Fields Aged Care Pty Ltd
	7844
	WA
	Residential service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Windsor Park Aged Care
	Fresh Fields Aged Care Pty Ltd
	7844
	WA
	Residential service
	11-Oct-22
	Direction to revise Plan for Continuous Improvement

	Bexley Care Centre
	Fresh Fields Management (NSW) No 2 Pty Ltd
	2541
	NSW
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Bexley Care Centre
	Fresh Fields Management (NSW) No 2 Pty Ltd
	2541
	NSW
	Residential service
	23-Jan-23
	Direction to revise Plan for Continuous Improvement

	Hamersley Nursing Home
	Fresh Fields Management (NSW) Pty Ltd
	7773
	WA
	Residential service
	19-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Gallipoli Home
	Gallipoli Health Services Limited
	1071
	NSW
	Residential service
	25-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Geegeelup Aged Care Facility
	Geegeelup Aged Care Facility
	7127
	WA
	Residential service
	07-Jul-22
	Non-compliance Notice

	The Menzies @ Pacific Paradise
	Gerontic Services Pty Ltd
	5365
	QLD
	Residential service
	05-Oct-22
	Non-compliance Notice

	Cooee Lodge
	Gilgandra Council
	216
	NSW
	Residential service
	26-Jul-22
	Non-compliance Notice

	Gippsland & East Gippsland Aboriginal Co-operative Community Aged Care Service
	Gippsland & East Gippsland Aboriginal Co-operative Ltd
	300153
	VIC
	Home service
	11-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Gippsland & East Gippsland Aboriginal Co-operative Community Aged Care Service
	Gippsland & East Gippsland Aboriginal Co-operative Ltd
	300153
	VIC
	Home service
	19-May-23
	Direction to revise Plan for Continuous Improvement

	Korongee
	Glenview Community Services Inc
	8083
	TAS
	Residential service
	28-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Korongee
	Glenview Community Services Inc
	8083
	TAS
	Residential service
	14-Dec-22
	Direction to revise Plan for Continuous Improvement

	The Oaks Aged Care Facility
	Goel Nominees Pty Ltd
	6001
	SA
	Residential service
	01-Aug-22
	Notice of requirement to agree to certain matters

	The Oaks Aged Care Facility
	Goel Nominees Pty Ltd
	6001
	SA
	Residential service
	14-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	The Oaks Aged Care Facility
	Goel Nominees Pty Ltd
	6001
	SA
	Residential service
	31-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Gold Coast and Districts Home Care Meals on Wheels and Senior Citizens Welfare Organisation
	Gold Coast and Districts Home Care Meals on Wheels and Senior Citizens Welfare Organisation Inc
	700437
	QLD
	Home service
	02-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Gold Star Home Care and Community Services
	GOLD STAR HOME CARE AND COMMUNITY SERVICES PTY LTD
	300919
	VIC
	Home service
	02-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Goodwin Ainslie (Goodwin House)
	Goodwin Aged Care Services Limited
	2906
	ACT
	Residential Service
	11-Nov-22
	Notice of requirement to agree to certain matters

	Goodwin Ainslie (Goodwin House)
	Goodwin Aged Care Services Limited
	2906
	ACT
	Residential service
	20-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Waranga Health
	Goulburn Valley Health
	3265
	VIC
	Residential service
	23-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Waranga Health
	Goulburn Valley Health
	3402
	VIC
	Residential service
	23-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Parkvilla Aged Care Facility
	Goulburn Valley Health
	3464
	VIC
	Residential service
	26-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Waranga Health
	Goulburn Valley Health
	3265
	VIC
	Residential service
	21-Sep-22
	Non-compliance Notice

	Goulburn Valley Health
	Goulburn Valley Health
	300060
	VIC
	Home service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Parkvilla Aged Care Facility
	Goulburn Valley Health
	3464
	VIC
	Residential service
	12-Oct-22
	Direction to revise Plan for Continuous Improvement

	Waranga Health
	Goulburn Valley Health
	3402
	VIC
	Residential service
	19-Oct-22
	Direction to revise Plan for Continuous Improvement

	Goulburn Valley Health
	Goulburn Valley Health
	300060
	VIC
	Home service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Grace Munro Centre
	Grace Munro Aged Care Centre Ltd
	616
	NSW
	Residential service
	27-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Grace Munro Centre
	Grace Munro Aged Care Centre Ltd
	616
	NSW
	Residential Service
	02-May-23
	Direction to revise Plan for Continuous Improvement

	Graceland Manor
	Graceland Hostel Services Pty Ltd
	3553
	VIC
	Residential service
	16-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Bill Crawford Lodge
	Grampians Health
	4442
	VIC
	Residential service
	15-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Talbot Place Aged Care Facility
	Grampians Health
	3518
	VIC
	Residential service
	15-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Geoffrey Cutter Centre
	Grampians Health
	3515
	VIC
	Residential service
	05-Oct-22
	Incident Management Compliance Notice

	P.S. Hobson Nursing Home
	Grampians Health
	4459
	VIC
	Residential service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	P.S. Hobson Nursing Home
	Grampians Health
	4459
	VIC
	Residential service
	21-Mar-23
	Direction to revise Plan for Continuous Improvement

	Macpherson Smith Residential Care
	Grampians Health
	3480
	VIC
	Residential service
	27-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Glaica House
	Great Lakes Aged & Invalid Care Association Ltd
	210
	NSW
	Residential service
	04-Jul-22
	Non-compliance Notice

	Hocart Lodge
	Great Southern Care Company Pty Ltd
	7051
	WA
	Residential service
	08-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Hocart Lodge
	Great Southern Care Company Pty Ltd
	7051
	WA
	Residential service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	St Nicholas Aged Care
	Greek Ladies Philoptochos Society of St George Brisbane
	5995
	QLD
	Residential service
	23-Aug-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	St Nicholas Aged Care
	Greek Ladies Philoptochos Society of St George Brisbane
	5995
	QLD
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Ridleyton Greek Home for the Aged
	Greek Orthodox Community of SA Inc
	6115
	SA
	Residential service
	24-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Ridleyton Greek Home for the Aged
	Greek Orthodox Community of SA Inc
	6115
	SA
	Residential service
	14-Nov-22
	Direction to revise Plan for Continuous Improvement

	Greek Orthodox Community of SA - Adelaide
	Greek Orthodox Community of SA Inc
	600119
	SA
	Home service
	09-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Patrick's Green
	Greengate Care Pty Ltd
	1063
	NSW
	Residential service
	08-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Greenhill Manor
	Greenhill Manor Pty Limited
	1030
	NSW
	Residential service
	22-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        

	Greenhill Manor
	Greenhill Manor Pty Ltd 
	1030
	NSW
	Residential service
	22-Feb-23
	Direction to revise Plan for Continuous Improvement

	Uralba Hostel
	Gundagai and District Hostel Accommodation Inc
	285
	NSW
	Residential service
	23-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uralba Hostel
	Gundagai and District Hostel Accommodation Inc
	285
	NSW
	Residential service
	31-May-23
	Direction to revise Plan for Continuous Improvement

	Hakea Grove Aged Care
	Hakea Grove Aged Care Pty Limited
	1036
	NSW
	Residential service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Hakea Grove Aged Care
	Hakea Grove Aged Care Pty Limited
	1036
	NSW
	Residential service
	15-Dec-22
	Non-compliance Notice

	Laurieton Lakeside Aged Care Residence
	Halenvy Pty Limited
	2793
	NSW
	Residential service
	27-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Laurieton Lakeside Aged Care Residence
	Halenvy Pty Limited
	2793
	NSW
	Residential Service
	27-Mar-23
	Notice to Remedy

	Halls Creek Peoples Church Frail Aged Hostel
	Halls Creek Peoples Church Incorporated
	7178
	WA
	Residential service
	27-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Halls Creek Peoples Church Frail Aged Hostel
	Halls Creek Peoples Church Incorporated
	7178
	WA
	Residential service
	03-Mar-23
	Notice to Remedy

	Strathearn Village High Care Facility
	HammondCare
	2649
	NSW
	Residential service
	07-Jul-22
	Direction to revise Plan for Continuous Improvement

	Strathearn Village Low Care Facility
	HammondCare
	429
	NSW
	Residential service
	07-Jul-22
	Direction to revise Plan for Continuous Improvement

	HammondCare - Cardiff
	HammondCare
	607
	NSW
	Residential service
	04-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	HammondCare - Cardiff
	HammondCare
	607
	NSW
	Residential service
	08-Nov-22
	Non-compliance Notice

	HammondCare - Bond House
	HammondCare
	83
	NSW
	Residential service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	HammondCare - Miranda
	HammondCare
	1006
	NSW
	Residential service
	20-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	HammondCare - Bond House
	HammondCare
	83
	NSW
	Residential Service
	09-Mar-23
	Notice to Remedy

	Harbison Moss Vale
	Harbison Memorial Retirement Village
	465
	NSW
	Residential service
	15-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Harbison Moss Vale
	Harbison Memorial Retirement Village
	465
	NSW
	Residential service
	05-Aug-22
	Direction to revise Plan for Continuous Improvement

	Hawkesbury City Council Multi Service Outlet
	Hawkesbury City Council
	200521
	NSW
	Home service
	27-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	HenderCare Aged Care Services - WA
	HenderCare Pty Ltd
	500031
	WA
	Home service
	12-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	HenderCare Aged Care Services
	HenderCare Pty Ltd
	500031
	WA
	Home service
	20-Sep-22
	Direction to revise Plan for Continuous Improvement

	HenderCare Aged Care Services - WA
	HenderCare Pty Ltd
	500031
	WA
	Home service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Heritage Illawong
	Heritage Care Pty Ltd
	504
	NSW
	Residential service
	06-Jul-22
	Direction to revise Plan for Continuous Improvement

	Laurina Lodge Hostel
	Heyfield Hospital Incorporated
	3208
	VIC
	Residential service
	03-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Laurina Lodge Hostel
	Heyfield Hospital Incorporated
	3208
	VIC
	Residential service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	Heywood Nursing Home
	Heywood Rural Health
	4412
	VIC
	Residential service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	The Sydney-Lynne Quayle & Fitzroy Lodge Hostels
	Heywood Rural Health
	3354
	VIC
	Residential service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Hill View House - Merrimac
	Hill View Aged Care Pty Ltd
	5503
	QLD
	Residential service
	11-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Hill View House - Merrimac
	Hill View Aged Care Pty Ltd
	5503
	QLD
	Residential service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	Hillview Bunyip Aged Care Inc
	Hillview Bunyip Aged Care Inc
	3212
	VIC
	Residential service
	15-Jul-22
	Non-compliance Notice

	Holiday Explorers
	Holiday Explorers Incorporated
	600233
	SA
	Home service
	22-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Right at Home RightCare
	HomeCare South Brisbane Pty Ltd
	700944
	QLD
	Home service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Right at Home RightCare
	HomeCare South Brisbane Pty Ltd
	700944
	QLD
	Home service
	17-Oct-22
	Direction to revise Plan for Continuous Improvement

	Homewood Gardens
	Homewood Care Pty Limited
	967
	NSW
	Residential service
	14-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Homewood Gardens
	Homewood Care Pty Limited
	967
	NSW
	Residential service
	10-Nov-22
	Non-compliance Notice

	Auspire Care - VIC
	Hoori Group Pty Ltd
	301029
	VIC
	Home service
	10-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Hornsby Ku-ring-gai Home Modification & Maintenance Service
	Hornsby Council
	200567
	NSW
	Home service
	03-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Fig Tree Point Aged Care Facility
	Hunter Valley Care Pty Ltd
	486
	NSW
	Residential service
	07-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  

	Fig Tree Point Aged Care Facility
	Hunter Valley Care Pty Ltd
	486
	NSW
	Residential service
	28-Jul-22
	Direction to revise Plan for Continuous Improvement

	Waterview Aged Care Facility
	Hunter Valley Care Pty Ltd
	2391
	NSW
	Residential service
	28-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Waterview Aged Care Facility
	Hunter Valley Care Pty Ltd
	2391
	NSW
	Residential service
	31-Oct-22
	Non-compliance Notice

	Fig Tree Point Aged Care Facility
	Hunter Valley Care Pty Ltd
	486
	NSW
	Residential service
	23-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               

	Shoalhaven Aboriginal Multi Service Outlet
	Illaroo Cooperative Aboriginal Corporation
	200095
	NSW
	Home service
	23-Aug-22
	Direction to revise Plan for Continuous Improvement

	Illaroo Co-operative Aboriginal Corporation
	Illaroo Co-operative Aboriginal Corporation
	200095
	NSW
	Home service
	02-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	IRT St Georges Basin
	Illawarra Retirement Trust
	343
	NSW
	Residential service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	IRT St Georges Basin
	Illawarra Retirement Trust
	343
	NSW
	Residential service
	26-Sep-22
	Direction to revise Plan for Continuous Improvement

	IRT Woonona
	Illawarra Retirement Trust
	2663
	NSW
	Residential service
	14-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               

	IRT Woonona
	Illawarra Retirement Trust
	2663
	NSW
	Residential service
	30-Nov-22
	Direction to revise Plan for Continuous Improvement

	IRT Sarah Claydon
	Illawarra Retirement Trust
	2706
	NSW
	Residential service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	IRT Sarah Claydon Village
	Illawarra Retirement Trust
	2706
	NSW
	Residential Service
	18-Apr-23
	Notice to Remedy

	Inala Meals on Wheels
	Inala Meals on Wheels Incorporated
	700431
	QLD
	Home service
	22-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Indochinese Aged Care Services
	Indochinese Aged Care Limited
	581
	NSW
	Residential service
	20-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Indochinese Elderly Refugees Association - Victoria Inc
	Indochinese Elderly Refugees Association Victoria Inc
	300614
	VIC
	Home service
	20-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Injilinji Aged Care Service
	Injilinji Aboriginal and Torres Strait Islander Corp for Children & Youth
	700073
	QLD
	Home service
	29-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Access Health and Community
	Inner East Community Health Service
	300235
	VIC
	Home service
	16-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Ipswich Meals on Wheels Inc
	Ipswich Meals on Wheels Incorporated
	700495
	QLD
	Home service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Islamic Women's Association of Australia
	Islamic Women's Association of Australia (IWAA) Inc.
	700191
	QLD
	Home service
	19-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bene Aged Care - The Italian Village
	Italian Benevolent Foundation SA Inc
	6018
	SA
	Residential service
	17-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Premium Home Care services
	JACNY PTD LTD
	600615
	SA
	Home service
	22-Feb-23
	Notice to Remedy

	Premium Home Care Service
	JACNY Pty Ltd
	600615
	SA
	Home service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Residency by Dillons Narrogin
	Jacqueline Elizabeth Dillon Business Pty Ltd
	7890
	WA
	Residential service
	26-Jul-22
	Non-compliance Notice

	Residency by Dillons Tin Can Bay
	Jacqueline Elizabeth Dillon Business Pty Ltd
	5315
	QLD
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Residency by Dillons in Tin Can Bay
	Jacqueline Elizabeth Dillon Business Pty Ltd
	5315
	QLD
	Residential Service
	17-Jan-23
	Direction to revise Plan for Continuous Improvement

	Jallarah Homes
	Jallarah Homes Inc
	6053
	SA
	Residential service
	09-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Jallarah Homes
	Jallarah Homes Inc
	6053
	SA
	Residential service
	05-Sep-22
	Direction to revise Plan for Continuous Improvement

	Jeta Gardens Aged Care Facility
	Jeta Gardens Aged Care (Qld) Pty Ltd
	5554
	QLD
	Residential service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Jeta Gardens HomeCare
	Jeta Gardens Aged Care (Qld) Pty Ltd
	700264
	QLD
	Home service
	08-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Jeta Gardens Aged Care Facility
	Jeta Gardens Aged Care (Qld) Pty Ltd
	5554
	QLD
	Residential service
	09-Dec-22
	Direction to revise Plan for Continuous Improvement

	Jeta Gardens HomeCare
	Jeta Gardens Aged Care (Qld) Pty Ltd
	700264
	QLD
	Home service
	27-Feb-23
	Notice to Remedy

	Jewish Care (Vic) Inc. Residential Homes, Windsor
	Jewish Care (Victoria) Inc
	3024
	VIC
	Residential service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Jewish Care (Vic) Inc. Residential Homes, Windsor
	Jewish Care (Victoria) Inc
	3024
	VIC
	Residential service
	21-Oct-22
	Non-compliance Notice

	Jindalee Aged Care Residence
	Johnson Village Services Pty Ltd
	2988
	ACT
	Residential service
	09-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Jindalee Aged Care Residence
	Johnson Village Services Pty Ltd
	2988
	ACT
	Residential service
	06-Feb-23
	Direction to revise Plan for Continuous Improvement

	365 Care
	Jovicare Pty Ltd
	201291
	NSW
	Home service
	04-May-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Ananda Aged Care Findon
	K N H Nominees Pty Ltd
	6861
	SA
	Residential service
	29-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Gymea Bay Aged Care
	K.N.D. & Associates Pty Ltd
	2249
	NSW
	Residential service
	21-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Gymea Bay Aged Care
	K.N.D. & Associates Pty Ltd
	2249
	NSW
	Residential service
	07-Nov-22
	Non-compliance Notice

	Gymea Bay Aged Care
	K.N.D. & Associates Pty Ltd
	2249
	NSW
	Residential service
	09-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Karingal Green
	Karingal Green Health, Aged and Community Care (WA) Pty Ltd
	7418
	WA
	Residential service
	03-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Karingal Green
	Karingal Green Health, Aged and Community Care (WA) Pty Ltd
	7418
	WA
	Residential Service
	04-May-23
	Direction to revise Plan for Continuous Improvement

	Karingal Green
	Karingal Green Health, Aged and Community Care (WA) Pty Ltd
	7418
	WA
	Residential service
	23-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Karingal St Laurence
	Karingal St Laurence Limited
	300445
	VIC
	Home service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Karingal St Laurence
	Karingal St Laurence Limited
	300445
	VIC
	Home service
	29-Sep-22
	Non-compliance Notice

	Kellock Lodge
	Kellock Lodge Alexandra Inc
	3311
	VIC
	Residential service
	18-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Kellock Lodge
	Kellock Lodge Alexandra Inc
	3311
	VIC
	Residential service
	21-Sep-22
	Direction to revise Plan for Continuous Improvement

	Kenmore Meals on Wheels
	Kenmore Meals on Wheels Incorporated
	700580
	QLD
	Home service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Glenarm Nursing Home
	Kerang District Health
	3486
	VIC
	Residential service
	27-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Kadimah Nursing Home
	Killarney Memorial Aged Care Ltd
	5455
	QLD
	Residential service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Kadimah Nursing Home
	Killarney Memorial Aged Care Ltd
	5455
	QLD
	Residential service
	26-Oct-22
	Direction to revise Plan for Continuous Improvement

	Caladenia Nursing Home
	Kilmore District Health
	4431
	VIC
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Caladenia Nursing Home
	Kilmore District Health
	4431
	VIC
	Residential service
	14-Sep-22
	Direction to revise Plan for Continuous Improvement

	Just Better Care Inner West
	Kindi Capers Pty Ltd
	201327
	NSW
	Home service
	01-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Kings Cross Community & Information Centre
	Kings Cross Community Centre Inc
	200497
	NSW
	Home service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  

	Georges Estate Health & Aged Care
	Kogarah Health, Aged and Community Care (NSW) Pty Ltd
	1112
	NSW
	Residential service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Georges Estate Health & Aged Care
	Kogarah Health, Aged and Community Care (NSW) Pty Ltd
	1112
	NSW
	Residential service
	23-Aug-22
	Non-compliance Notice

	Semsley PTY LTD T/A KompleteCare Community and Home Care Services
	KompleteCare Community and Home Care
	600583
	SA
	Home service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Semsley PTY LTD T/A KompleteCare Community and Home Care Services
	KompleteCare Community and Home Care
	600583
	SA
	Home service
	26-Oct-22
	Direction to revise Plan for Continuous Improvement

	Kosher Meals on Wheels Association of Victoria Inc
	Kosher Meals on Wheels Association of Victoria Inc
	300623
	VIC
	Home service
	19-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Kosher Meals on Wheels Association of Victoria Inc
	Kosher Meals on Wheels Association of Victoria Inc
	300623
	VIC
	Home service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Para Hills Residential Care
	L P Rositano & M Rositano & R M Rositano and S P Rositano
	6962
	SA
	Residential Service
	20-Apr-23
	Notice to Remedy

	Para Hills Residential Care
	L R Rositano & M Rositano & R M Rositano and S P Rositano
	6962
	SA
	Residential service
	12-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Lachlan Lodge
	Lachlan Lodge Inc
	328
	NSW
	Residential service
	24-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Lachlan Lodge
	Lachlan Lodge Inc
	328
	NSW
	Residential service
	16-May-23
	Notice to Remedy

	Aegis Parkview
	Lakeside Hostel Pty Ltd
	7307
	WA
	Residential service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Aegis Parkview
	Lakeside Hostel Pty Ltd
	7307
	WA
	Residential Service
	06-Jan-23
	Direction to revise Plan for Continuous Improvement

	Latrobe Home Care Packages Gippsland Level 4
	Latrobe Community Health Service
	300222
	VIC
	Home service
	29-Jul-22
	Non-compliance Notice

	Latrobe Community Health Service - Gippsland
	Latrobe Community Health Service
	300222
	VIC
	Home service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Latrobe Valley Village Hostel
	Latrobe Valley Village Inc
	3113
	VIC
	Residential service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Latrobe Valley Village Hostel
	Latrobe Valley Village Inc
	3113
	VIC
	Residential service
	02-Dec-22
	Direction to revise Plan for Continuous Improvement

	Liberty Community Connect
	Liberty Community Connect Inc.
	700444
	QLD
	Home service
	08-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Liberty Community Connect Inc
	Liberty Community Connect Inc.
	700444
	QLD
	Home service
	26-Sep-22
	Direction to revise Plan for Continuous Improvement

	Life Without Barriers - Unley
	Life Without Barriers
	600467
	SA
	Home service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Naracoorte Health Service
	Limestone Coast Local Health Network Incorporated
	6926
	SA
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Naracoorte Health Service
	Limestone Coast Local Health Network Incorporated
	6926
	SA
	Residential service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Naracoorte Health Service
	Limestone Coast Local Health Network Incorporated
	6926
	SA
	Residential Service
	17-Mar-23
	Direction to revise Plan for Continuous Improvement

	Linc Church Services Network (Northern Region) Inc
	Linc Church Services Network (Northern Region) Inc
	300630
	VIC
	Home service
	31-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Little Sisters of the Poor Mount St Joseph's Home
	Little Sisters of the Poor Aged Care Ltd
	2238
	NSW
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Little Sisters of the Poor Mount St Joseph's Home
	Little Sisters of the Poor Aged Care Ltd
	2238
	NSW
	Residential service
	23-Sep-22
	Non-compliance Notice

	Edenvale Manor Aged Care Facility
	Llandysil Pty Ltd
	3587
	VIC
	Residential service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Local Guardians Home Care
	Local Guardians Pty Ltd
	301040
	VIC
	Home service
	24-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Logan Central Meals on Wheels Inc.
	Logan Central Meals on Wheels Incorporated
	700501
	QLD
	Home service
	04-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Logan Central Meals on Wheels Inc.
	Logan Central Meals on Wheels Incorporated
	700501
	QLD
	Home service
	27-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Logan Respite Project
	Logan Central Respite Centre Association Inc
	700793
	QLD
	Home service
	04-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Logan West Meals on Wheels Incorporated
	Logan West Meals on Wheels Incorporated
	700599
	QLD
	Home service
	03-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Emily Gardens at the Rock
	Lutheran Aged Care Albury
	839
	NSW
	Residential service
	09-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Emily Gardens at the Rock
	Lutheran Aged Care Albury
	839
	NSW
	Residential service
	05-Oct-22
	Direction to revise Plan for Continuous Improvement

	Zion
	Lutheran Church of Australia - Queensland District
	5013
	QLD
	Residential service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Zion
	Lutheran Church of Australia - Queensland District
	5013
	QLD
	Residential service
	20-Oct-22
	Direction to revise Plan for Continuous Improvement

	Trinder Park Home Care
	Lutheran Church of Australia - Queensland District
	700850
	QLD
	Home service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Trinder Park Home Care
	Lutheran Church of Australia - Queensland District
	700850
	QLD
	Home service
	07-Dec-22
	Direction to revise Plan for Continuous Improvement

	Lutheran Services – Cooinda Aged Care Centre
	Lutheran Church of Australia - Queensland District
	5134
	QLD
	Residential service
	21-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Fullarton Lutheran Homes
	Lutheran Homes Group Incorporated
	6047
	SA
	Residential service
	08-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Fullarton Lutheran Homes
	Lutheran Homes Group Incorporated
	6047
	SA
	Residential service
	23-Sep-22
	Direction to revise Plan for Continuous Improvement

	Lyndoch Hostel
	Lyndoch Living Limited
	3347
	VIC
	Residential service
	15-Jul-22
	Direction to revise Plan for Continuous Improvement

	Lyndoch Nursing Home
	Lyndoch Living Limited
	3460
	VIC
	Residential service
	20-Jul-22
	Non-compliance Notice

	May Noonan Centre
	Lyndoch Living Limited
	3299
	VIC
	Residential service
	19-Aug-22
	Non-compliance Notice

	May Noonan Centre
	Lyndoch Living Limited
	3299
	VIC
	Residential service
	14-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	May Noonan Centre
	Lyndoch Living Limited
	3299
	VIC
	Residential service
	14-Nov-22
	Notice of requirement to agree to certain matters

	Lyndoch Hostel
	Lyndoch Living Limited
	3347
	VIC
	Residential service
	16-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Lyndoch Hostel
	Lyndoch Living Limited
	3347
	VIC
	Residential service
	06-Dec-22
	Non-compliance Notice

	May Noonan Centre
	Lyndoch Living Limited
	3299
	VIC
	Residential service
	12-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Lyndoch Community Options
	Lyndoch Living Limited
	300082
	VIC
	Home service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	May Noonan Centre
	Lyndoch Living Limited
	3299
	VIC
	Residential service
	08-May-23
	Direction to revise Plan for Continuous Improvement

	Lyrebird Village for the Aged
	Lyrebird Villages for the Aged Inc
	3261
	VIC
	Residential service
	07-Jul-22
	Notice of requirement to agree to certain matters

	M&I Home Care Pty Ltd
	M&I Home Care Pty Ltd
	301072
	VIC
	Home service
	26-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	M&I Home Care Pty Ltd
	M&I Home Care Pty Ltd
	301072
	VIC
	Home service
	29-Jul-22
	Non-compliance Notice

	Manly Vale Nursing Home
	Manly Vale Nursing Home Pty Ltd
	2603
	NSW
	Residential service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Manly Vale Nursing Home
	Manly Vale Nursing Home Pty Ltd
	2603
	NSW
	Residential service
	14-Nov-22
	Direction to revise Plan for Continuous Improvement

	Maranatha House
	Maranatha House
	223
	NSW
	Residential service
	21-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Marco Polo Aged Care Facility
	Marco Polo Aged Care Services Limited
	560
	NSW
	Residential service
	01-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Marco Polo Woonona Care Services
	Marco Polo Aged Care Services Limited
	1032
	NSW
	Residential service
	10-Oct-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Marco Polo Aged Care Facility
	Marco Polo Aged Care Services Limited
	560
	NSW
	Residential service
	04-Nov-22
	Non-compliance Notice

	Marco Polo Woonona Care Services
	Marco Polo Aged Care Services Limited
	1032
	NSW
	Residential service
	15-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Marco Polo Woonona Care Services
	Marco Polo Aged Care Services Limited
	1032
	NSW
	Residential service
	08-Dec-22
	Non-compliance Notice

	Maree Care
	Maree Care
	301068
	VIC
	Home service
	10-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Mark Moran at Little Bay
	Mark Moran at Little Bay Pty Ltd
	804
	NSW
	Residential service
	03-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mark Moran at Little Bay
	Mark Moran at Little Bay Pty Ltd
	804
	NSW
	Residential service
	18-Nov-22
	Direction to revise Plan for Continuous Improvement

	Mark Moran at Warrawee
	Mark Moran Group Pty Limited
	1117
	NSW
	Residential service
	26-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mark Moran at Warrawee
	Mark Moran Group Pty Limited
	1117
	NSW
	Residential service
	24-Aug-22
	Direction to revise Plan for Continuous Improvement

	St George Aged Care Centre
	Marlowe Homes Pty Ltd
	2558
	NSW
	Residential service
	11-Nov-22
	Notice of requirement to agree to certain matters

	St George Aged Care Centre (CLOSED)
	Marlowe Homes Pty Ltd
	2558
	NSW
	Residential service
	13-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Maroba Nursing Home
	Maroba
	2225
	NSW
	Residential service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Maroba Nursing Home
	Maroba
	2225
	NSW
	Residential service
	10-Mar-23
	Notice to Remedy

	Gawler Grande Views
	Martindale ACF Pty Ltd
	6894
	SA
	Residential service
	21-Apr-23
	Notice of requirement to agree to certain matters

	Gawler Grande Views
	Martindale ACF Pty Ltd
	6894
	SA
	Residential service
	16-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	May Shaw Aminya
	May Shaw Health Centre Inc
	8023
	TAS
	Residential service
	01-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	May Shaw Aminya
	May Shaw Health Centre Inc
	8023
	TAS
	Residential service
	16-Jun-23
	Direction to revise Plan for Continuous Improvement

	Mayflower Reservoir
	Mayflower Reservoir
	3098
	VIC
	Residential service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	The Terraces Assisted Aged Care
	McKenzie Aged Care Group Pty Ltd
	5640
	QLD
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	McLean Care Mackellar Alkira Campus
	McLean Care Ltd
	354
	NSW
	Residential service
	06-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	McLean Care Mackellar Alkira Campus
	McLean Care Ltd
	354
	NSW
	Residential service
	04-Aug-22
	Non-compliance Notice

	McLean Care Mackellar Apex Campus
	McLean Care Ltd
	2773
	NSW
	Residential service
	16-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Kolora Aged Care
	McLean Care Ltd
	359
	NSW
	Residential service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Meals on Wheels - HILTON
	Meals on Wheels (S.A.) Incorporated
	600118
	SA
	Home service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Michael Lee Centre
	Meath Care (Inc)
	7223
	WA
	Residential service
	11-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Michael Lee Centre
	Meath Care (Inc)
	7223
	WA
	Residential service
	17-Nov-22
	Direction to revise Plan for Continuous Improvement

	mecwacare Park Hill
	MECWA
	3543
	VIC
	Residential service
	14-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	mecwacare Park Hill
	MECWA
	3543
	VIC
	Residential service
	02-May-23
	Direction to revise Plan for Continuous Improvement

	Meercroft Care
	Meercroft Care Inc
	8788
	TAS
	Residential service
	31-Aug-22
	Non-compliance Notice

	Meercroft Care
	Meercroft Care Inc
	8788
	TAS
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Melaleuca Home For The Aged
	Melaleuca Home for the Aged Inc
	8820
	TAS
	Residential service
	11-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Melaleuca Home For The Aged
	Melaleuca Home for the Aged Inc
	8820
	TAS
	Residential service
	22-Dec-22
	Non-compliance Notice

	Emmavale Gardens
	Menarock Aged Care Services (Templestowe) Pty Ltd
	3549
	VIC
	Residential service
	28-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Emmavale Gardens
	Menarock Aged Care Services (Templestowe) Pty Ltd
	3549
	VIC
	Residential service
	11-Aug-22
	Direction to revise Plan for Continuous Improvement

	McGregor Gardens Aged Care
	Menarock Aged Care Services (Victoria) Pty Ltd
	4355
	VIC
	Residential service
	14-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	McGregor Gardens Aged Care
	Menarock Aged Care Services (Victoria) Pty Ltd
	4355
	VIC
	Residential service
	11-Oct-22
	Non-compliance Notice

	Willowbrae-Templestowe Hostel
	Menarock Aged Care Services (Victoria) Pty Ltd
	3247
	VIC
	Residential service
	30-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Willowbrae-Templestowe Hostel
	Menarock Aged Care Services (Victoria) Pty Ltd
	3247
	VIC
	Residential service
	20-Dec-22
	Direction to revise Plan for Continuous Improvement

	Shepparton Aged Care
	Menarock Aged Care Services (Victoria) Pty Ltd
	4357
	VIC
	Residential service
	06-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Shepparton Aged Care
	Menarock Aged Care Services (Victoria) Pty Ltd
	4357
	VIC
	Residential service
	29-Jun-23
	Direction to revise Plan for Continuous Improvement

	Rangeview Private Nursing Home
	Merakis Enterprises Pty Ltd
	3570
	VIC
	Residential service
	28-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Rangeview Private Nursing Home
	Merakis Enterprises Pty Ltd
	3570
	VIC
	Residential service
	03-Nov-22
	Non-compliance Notice

	Mercy Place Colac
	Mercy Aged and Community Care Ltd
	3011
	VIC
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mercy Place Mandurah
	Mercy Aged and Community Care Ltd
	7896
	WA
	Residential service
	12-Jul-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place Albury
	Mercy Aged and Community Care Ltd
	2667
	NSW
	Residential service
	13-Jul-22
	Notice of requirement to agree to certain matters

	Mercy Health - Gippsland
	Mercy Aged and Community Care Ltd
	300138
	VIC
	Home service
	26-Jul-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place Fernhill
	Mercy Aged and Community Care Ltd
	3074
	VIC
	Residential service
	26-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Mercy Place Montrose
	Mercy Aged and Community Care Ltd
	4477
	VIC
	Residential service
	01-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Mercy Place Fernhill
	Mercy Aged and Community Care Ltd
	3074
	VIC
	Residential service
	03-Aug-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place Colac
	Mercy Aged and Community Care Ltd
	3011
	VIC
	Residential service
	09-Aug-22
	Non-compliance Notice

	Mercy Place Dandenong
	Mercy Aged and Community Care Ltd
	3185
	VIC
	Residential service
	17-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mercy Place Montrose
	Mercy Aged and Community Care Ltd
	4477
	VIC
	Residential service
	25-Aug-22
	Non-compliance Notice

	Mercy Place Albury
	Mercy Aged and Community Care Ltd
	2667
	NSW
	Residential service
	31-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mercy Place Dandenong
	Mercy Aged and Community Care Ltd
	3185
	VIC
	Residential service
	21-Sep-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place Albury
	Mercy Aged and Community Care Ltd
	2667
	NSW
	Residential service
	28-Sep-22
	Non-compliance Notice

	Mercy Place Lathlain
	Mercy Aged and Community Care Ltd
	7868
	WA
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Mercy Health - Grampians
	Mercy Aged and Community Care Ltd
	300157
	VIC
	Home service
	03-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Mercy Place Wyndham
	Mercy Aged and Community Care Ltd
	4342
	VIC
	Residential service
	16-Nov-22
	Non-compliance Notice

	Mercy Health - Grampians
	Mercy Aged and Community Care Ltd
	300157
	VIC
	Home service
	17-Nov-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place Ballarat
	Mercy Aged and Community Care Ltd
	4577
	VIC
	Residential service
	21-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mercy Health - Gippsland
	Mercy Aged and Community Care Ltd
	300138
	VIC
	Home service
	25-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Mercy Place Ballarat
	Mercy Aged and Community Care Ltd
	4577
	VIC
	Residential service
	16-Dec-22
	Direction to revise Plan for Continuous Improvement

	Mercy Place East Melbourne
	Mercy Aged and Community Care Ltd
	3837
	VIC
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Mercy Place Rosebud
	Mercy Aged and Community Care Ltd
	4413
	VIC
	Residential service
	17-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         

	Mercy Place Colac
	Mercy Aged and Community Care Ltd
	3011
	VIC
	Residential service
	03-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Mercy Place Shepparton
	Mercy Aged and Community Care Ltd
	4287
	VIC
	Residential service
	19-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Mercy Place Parkville
	Mercy Aged and Community Care Ltd
	3867
	VIC
	Residential service
	01-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Mercy Place Parkville
	Mercy Aged and Community Care Ltd
	3867
	VIC
	Residential service
	14-Jun-23
	Direction to revise Plan for Continuous Improvement

	Mercy Place Wyndham
	Mercy Aged and Community Care Ltd
	4342
	VIC
	Residential service
	15-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Edgewater Mercy Hostel
	Mercy Aged and Community Care Ltd
	7172
	WA
	Residential service
	21-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Mercy Place Rosebud
	Mercy Aged and Community Care Ltd
	4413
	VIC
	Residential service
	30-Jun-23
	Direction to revise Plan for Continuous Improvement

	Loreto
	Mercy Community Services North Queensland Limited
	5912
	QLD
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Loreto
	Mercy Community Services North Queensland Limited
	5912
	QLD
	Residential service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	Leinster Place
	Mercy Health and Aged Care Central Queensland Limited
	5311
	QLD
	Residential service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Leinster Place
	Mercy Health and Aged Care Central Queensland Limited
	5311
	QLD
	Residential service
	11-Oct-22
	Direction to revise Plan for Continuous Improvement

	McAuley Place
	Mercy Health and Aged Care Central Queensland Limited
	5301
	QLD
	Residential service
	17-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	McAuley Place
	Mercy Health and Aged Care Central Queensland Limited
	5301
	QLD
	Residential service
	23-May-23
	Direction to revise Plan for Continuous Improvement

	MercyCare Rockingham
	Mercy Human Services Limited
	7218
	WA
	Residential service
	11-Jul-22
	Non-compliance Notice

	MercyCare Kelmscott
	Mercy Human Services Limited
	7245
	WA
	Residential service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	MercyCare Kelmscott
	Mercy Human Services Limited
	7245
	WA
	Residential Service
	20-Feb-23
	Notice to Remedy

	MercyCare Maddington
	Mercy Human Services Limited
	7270
	WA
	Residential service
	23-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	MercyCare Maddington
	Mercy Human Services Limited
	7270
	WA
	Residential service
	27-Jun-23
	Direction to revise Plan for Continuous Improvement

	MiCare Home Care (Thuiszorg)
	MiCare Ltd
	300120
	VIC
	Home service
	09-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Aminya Village Hostel
	Mid Murray Homes for the Aged Inc
	6136
	SA
	Residential service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Aminya Village Hostel
	Mid Murray Homes for the Aged Inc
	6136
	SA
	Residential service
	30-Aug-22
	Notice of requirement to agree to certain matters

	Migrant Resource Centre Services
	Migrant Resource Centre (Southern Tas) Inc
	300314
	TAS
	Home service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Milang and Clayton Community Care
	Milang and District Community Association Incorporated
	600034
	SA
	Home service
	08-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Lower Lakes Home Care
	MILANG AND DISTRICT COMMUNITY ASSOCIATION INCORPORATED
	600034
	SA
	Home service
	19-Sep-22
	Non-compliance Notice

	Benjamin Short Grove
	Mission Australia
	1056
	NSW
	Residential service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Benjamin Short Grove
	Mission Australia
	1056
	NSW
	Residential service
	21-Dec-22
	Direction to revise Plan for Continuous Improvement

	Moran Kellyville
	Moran Australia (Aged Care Services) Pty Ltd
	1070
	NSW
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Moran Roxburgh Park
	Moran Australia (Residential Aged Care) Pty Limited
	3935
	VIC
	Residential service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Moran Roxburgh Park
	Moran Australia (Residential Aged Care) Pty Limited
	3935
	VIC
	Residential service
	14-Sep-22
	Direction to revise Plan for Continuous Improvement

	Moran Engadine
	Moran Australia (Residential Aged Care) Pty Limited
	1015
	NSW
	Residential service
	03-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Moran Engadine
	Moran Australia (Residential Aged Care) Pty Limited
	1015
	NSW
	Residential service
	17-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Moran Engadine
	Moran Australia (Residential Aged Care) Pty Ltd
	1015
	NSW
	Residential service
	09-Mar-23
	Direction to revise Plan for Continuous Improvement

	Senior Helpers Northern Tasmania
	Mosel Williams Care Pty Ltd
	301022
	TAS
	Home service
	16-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Senior Helpers Northern Tasmania
	Mosel Williams Care Pty Ltd
	301022
	TAS
	Home service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Edward River Gardens
	Moulamein Retirement Village Inc
	304
	NSW
	Residential service
	23-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Edward River Gardens
	Moulamein Retirement Village Inc
	304
	NSW
	Residential service
	29-Sep-22
	Non-compliance Notice

	Mountainview Nursing Home
	Mountainview Nursing Home Pty Ltd
	2789
	NSW
	Residential service
	29-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Mountainview Nursing Home
	Mountainview Nursing Home Pty Ltd
	2789
	NSW
	Residential service
	20-Dec-22
	Direction to revise Plan for Continuous Improvement

	Mountainview Nursing Home
	Mountainview Nursing Home Pty Ltd
	2789
	NSW
	Residential service
	07-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Mt Gravatt Meals on Wheels Service
	Mt Gravatt Meals on Wheels Service Incorporated
	700514
	QLD
	Home service
	20-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	St Francis Hostel
	Mt La Verna Retirement Village Inc
	7152
	WA
	Residential service
	25-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	St Francis Hostel
	Mt La Verna Retirement Village Inc
	7152
	WA
	Residential service
	02-Mar-23
	Notice to Remedy

	Jymbilung House Aged And Disabled Care Services (Ccp)
	Mununjali Housing and Development Company Ltd
	700161
	QLD
	Home service
	11-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Murravale Aged Care Facility
	Murravale Retirement Home Ltd
	330
	NSW
	Residential service
	03-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Murravale Aged Care Facility
	Murravale Retirement Home Ltd
	330
	NSW
	Residential service
	23-Jan-23
	Non-compliance Notice

	Murravale Aged Care Facility
	Murravale Retirement Home Ltd
	330
	NSW
	Residential Service
	09-Feb-23
	Notice to Remedy

	Murrumburrah-Harden Multi Service Outlet
	Murrumburrah-Harden Flexible Care Services Inc
	200607
	NSW
	Home service
	04-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   

	Muslim Care
	Muslim Care
	201195
	NSW
	Home service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Muslim Care
	Muslim Care
	201195
	NSW
	Home service
	07-Mar-23
	Direction to revise Plan for Continuous Improvement

	Muslim Project - ADELAIDE
	Muslim Women's Association of South Australia Inc
	600210
	SA
	Home service
	03-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	My Home Care Choices
	My Home Care Choices Pty Ltd
	301069
	VIC
	Home service
	04-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Longridge Aged Care
	Naracoorte Home for the Aged Inc
	6069
	SA
	Residential service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Karinya Residential Care
	Narrogin Cottage Homes Inc
	7222
	WA
	Residential service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Karinya Residential Care
	Narrogin Cottage Homes Inc
	7222
	WA
	Residential Service
	14-Feb-23
	Notice to Remedy

	Irvin House
	NCN Health
	3487
	VIC
	Residential service
	27-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	Irvin House
	NCN Health
	3487
	VIC
	Residential service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Della Dale Aged Care
	NDN Care Services Pty Ltd
	4190
	VIC
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Della Dale Aged Care
	NDN Care Services Pty Ltd
	4190
	VIC
	Residential service
	12-Jan-23
	Direction to revise Plan for Continuous Improvement

	Tarago Views Aged Care
	Neerim District Soldiers' Memorial Hospital Inc
	4352
	VIC
	Residential service
	29-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Tarago Views Aged Care
	Neerim District Soldiers' Memorial Hospital Inc
	4352
	VIC
	Residential service
	07-Oct-22
	Direction to revise Plan for Continuous Improvement

	TriCare Pimpama Aged Care Residence
	Netanya Noosa Pty Ltd
	5981
	QLD
	Residential service
	01-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	New Horizons Aged Care Facility [CLOSED]
	New Horizons Enterprises Limited
	2393
	NSW
	Residential service
	08-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	NewDirection Care at Bellmere
	NewDirection Bellmere Pty Ltd
	5804
	QLD
	Residential service
	08-Nov-22
	Incident Management Compliance Notice

	NewDirection Care at Bellmere
	NewDirection Bellmere Pty Ltd
	5804
	QLD
	Residential Service
	08-Nov-22
	Incident Management Compliance Notice

	NewDirection Care at Bellmere
	NewDirection Bellmere Pty Ltd
	5804
	QLD
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	NewDirection Care at Bellmere
	NewDirection Bellmere Pty Ltd
	5804
	QLD
	Residential Service
	16-Mar-23
	Direction to revise Plan for Continuous Improvement

	Ngaanyatjarra Health Service (Closed)
	Ngaanyatjarra Health Service (Aboriginal Corporation)
	500224
	NT
	Home service
	04-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Noarlunga Community Transport - NOARLUNGA DOWNS
	Noarlunga Volunteer Transport Service Inc
	600172
	SA
	Home service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	North Eastern Community Nursing Home
	North Eastern Community Hospital Incorporated
	6921
	SA
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	North Richmond Community Health Limited
	North Richmond Community Health Limited
	300664
	VIC
	Home service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Older Persons Mental Service Health Commonwealth Home Support Programme
	Northern Adelaide Local Health Network Inc
	600217
	SA
	Home service
	22-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Abernethy Nursing Home
	Northern Coalfields Community Care Association Ltd
	2787
	NSW
	Residential service
	14-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Abernethy Nursing Home
	Northern Coalfields Community Care Association Ltd
	2787
	NSW
	Residential service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	Mountain View Lodge Hostel
	Northern Coalfields Community Care Association Ltd
	316
	NSW
	Residential service
	07-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  

	Mountain View Lodge Hostel 
	Northern Coalfields Community Care Association Ltd
	316
	NSW
	Residential Service
	07-Feb-23
	Direction to revise Plan for Continuous Improvement

	Ian Brand Residential Care
	Northern Health
	4427
	VIC
	Residential service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Ian Brand Nursing Home
	Northern Health
	4427
	VIC
	Residential service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Northern Healthcare Volunteer Association Incorporated
	Northern Healthcare Volunteer Association Incorporated
	600237
	SA
	Home service
	15-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Northside Community Forum Incorporated
	Northside Community Forum Ltd
	200576
	NSW
	Home service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Corowa District Hospital
	NSW State Government (NSW Ministry of Health)
	1496
	NSW
	Residential service
	01-Aug-22
	Non-compliance Notice

	Garrawarra Centre
	NSW State Government (NSW Ministry of Health)
	1456
	NSW
	Residential service
	14-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Garrawarra Centre
	NSW State Government (NSW Ministry of Health)
	1456
	NSW
	Residential service
	01-Nov-22
	Direction to revise Plan for Continuous Improvement

	Autumn Lodge Hostel
	NVC Group Limited
	105
	NSW
	Residential service
	21-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Riverside Gardens Nursing Care Centre
	NVC Group Limited
	648
	NSW
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Autumn Lodge Hostel
	NVC Group Limited
	105
	NSW
	Residential Service
	10-May-23
	Notice to Remedy

	Olive Tree Home Care
	Olive Tree Home Care Pty Ltd
	301070
	VIC
	Home service
	30-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Olive Tree Home Care
	Olive Tree Home Care Pty Ltd
	301070
	VIC
	Home service
	26-Sep-22
	Direction to revise Plan for Continuous Improvement

	Barossa Park Lodge
	OneCare Limited
	8110
	TAS
	Residential service
	22-Jul-22
	Non-compliance Notice

	Umina Park Home For The Aged
	OneCare Limited
	8811
	TAS
	Residential service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Open House Christian Involvement Centres
	Open House Christian Involvement Centres
	300668
	VIC
	Home service
	10-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Emerald Terrace Aged Care
	Orollo Pty Ltd
	3682
	VIC
	Residential service
	09-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	The Queenslea
	Oryx Communities AP Pty Ltd
	7476
	WA
	Residential service
	06-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	The Queenslea
	Oryx Communities AP Pty Ltd
	7476
	WA
	Residential service
	10-Mar-23
	Direction to revise Plan for Continuous Improvement

	Ozcare Malanda
	Ozcare
	5363
	QLD
	Residential service
	23-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Ozcare - Hervey Bay
	Ozcare
	5805
	QLD
	Residential service
	24-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Ozcare Port Douglas
	Ozcare
	5250
	QLD
	Residential service
	08-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Ozcare Port Douglas
	Ozcare
	5250
	QLD
	Residential service
	18-Jan-23
	Direction to revise Plan for Continuous Improvement

	Ozcare - Hervey Bay
	Ozcare
	5805
	QLD
	Residential service
	21-Feb-23
	Notice to Remedy

	Ozcare Mackay
	Ozcare
	5767
	QLD
	Residential service
	27-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Ozcare Mackay
	Ozcare
	5767
	QLD
	Residential service
	28-Mar-23
	Direction to revise Plan for Continuous Improvement

	Glow Healthcare Agency
	OZConnections (NSW) Pty Ltd
	201453
	NSW
	Home service
	27-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Millhaven Lodge
	Pakenham & District Hospital Inc
	4275
	VIC
	Residential service
	07-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Palm Lake Aged Care Deception Bay
	Palm Lake Care Operations Pty Ltd
	5747
	QLD
	Residential service
	24-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	PM Aged Care
	Panaghia Myrtidiotissa Limited
	5347
	QLD
	Residential service
	15-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Parkinson's South Australia Incorporated
	Parkinson’s South Australia Incorporated
	600450
	SA
	Home service
	26-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Parkinson's South Australia Incorporated
	Parkinson’s South Australia Incorporated
	600450
	SA
	Home service
	14-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Pathways Sailors Bay
	Pathways Aged Care Pty Limited
	1012
	NSW
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Pathways Sailors Bay
	Pathways Aged Care Pty Limited
	1012
	NSW
	Residential service
	15-Jul-22
	Direction to revise Plan for Continuous Improvement

	Pathways Cronulla Pines
	Pathways Aged Care Pty Limited
	1029
	NSW
	Residential service
	28-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Pathways Cronulla Pines
	Pathways Aged Care Pty Limited
	1029
	NSW
	Residential service
	30-Jun-23
	Direction to revise Plan for Continuous Improvement

	Mentis Assist Limited
	Peninsula Support Services Inc
	300641
	VIC
	Home service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	People Who Care
	People Who Care (Inc.)
	500289
	WA
	Home service
	03-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Melaleuca Aged Care
	Phillip Island Homes for the Aged Association Inc
	3069
	VIC
	Residential service
	18-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Polish Community Care Services Inc
	Polish Community Care Services Inc
	300741
	VIC
	Home service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Harbourside Haven Gardens
	Port Stephens Veterans and Citizens Aged Care Ltd
	2738
	NSW
	Residential service
	08-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Harbourside Haven Gardens
	Port Stephens Veterans and Citizens Aged Care Ltd
	2738
	NSW
	Residential service
	22-Dec-22
	Non-compliance Notice

	The Alexander Aged Care Centre
	Premier Aged Care Pty Ltd
	3516
	VIC
	Residential service
	22-Jul-22
	Non-compliance Notice

	St Andrews Village Hostel
	Presbyterian Church (ACT) Property Trust
	2913
	ACT
	Residential service
	14-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	St Andrews Village Hostel
	Presbyterian Church (ACT) Property Trust
	2913
	ACT
	Residential service
	12-Dec-22
	Non-compliance Notice

	Prestige In Homecare
	Prestige Inhome Care Pty Ltd
	300982
	VIC
	Home service
	02-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Prestige Inhome Care
	Prestige Inhome Care Pty Ltd
	300982
	NSW
	Home service
	28-Sep-22
	Direction to revise Plan for Continuous Improvement

	Prestige In Homecare
	Prestige Inhome Care Pty Ltd
	300982
	VIC
	Home service
	06-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Home Care Assistance Gold Coast
	Prestige Linx Pty Ltd
	700947
	QLD
	Home service
	28-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Victoria by the Park
	Provectus Care Pty Limited
	3727
	VIC
	Residential service
	05-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Guildford Village
	Pu-Fam Pty Ltd
	7204
	WA
	Residential service
	13-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Pyramid Residential Care Centre
	Pyramid Residential Care Centre
	5111
	QLD
	Residential service
	21-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Pyramid Residential Care Centre
	Pyramid Residential Care Centre
	5111
	QLD
	Residential service
	19-Sep-22
	Direction to revise Plan for Continuous Improvement

	Waroona Multipurpose Centre
	Queensland Health
	5328
	QLD
	Residential service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Taiwan Care
	Queensland Taiwan Charity Fund Incorporation Pty Ltd
	700934
	QLD
	Home service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Taiwan Care
	Queensland Taiwan Charity Fund Incorporation Pty Ltd
	700934
	QLD
	Home service
	20-Feb-23
	Notice to Remedy

	Quest Care
	Quest Employment Solutions Pty Ltd
	201415
	ACT
	Home service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Quest Employment Solutions P/L
	Quest Employment Solutions Pty Ltd
	201415
	ACT
	Home service
	19-Oct-22
	Non-compliance Notice

	Quest Employment Solutions P/L
	Quest Employment Solutions Pty Ltd
	201415
	ACT
	Home service
	19-Oct-22
	Non-compliance Notice

	Jacaranda Village
	Red Cliffs and Community Aged Care Services Inc
	3451
	VIC
	Residential service
	16-May-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Jacaranda Village
	Red Cliffs and Community Aged Care Services Inc
	3451
	VIC
	Residential service
	22-May-23
	Direction to revise Plan for Continuous Improvement

	Regis Port Coogee
	Regis Aged Care Pty Ltd
	7469
	WA
	Residential service
	11-Aug-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Regis Port Coogee
	Regis Aged Care Pty Ltd
	7469
	WA
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Regis Belmore [CLOSED]
	Regis Aged Care Pty Ltd
	2050
	NSW
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Regis Woodlands
	Regis Aged Care Pty Ltd
	7461
	WA
	Residential service
	25-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Regis Como
	Regis Aged Care Pty Ltd
	7869
	WA
	Residential service
	31-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Regis Como
	Regis Aged Care Pty Ltd
	7869
	WA
	Residential service
	09-Nov-22
	Direction to revise Plan for Continuous Improvement

	Regis Woodlands
	Regis Aged Care Pty Ltd
	7461
	WA
	Residential service
	09-Nov-22
	Non-compliance Notice

	Regis East Malvern
	Regis Aged Care Pty Ltd
	3120
	VIC
	Residential service
	04-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Regis East Malvern
	Regis Aged Care Pty Ltd
	3120
	VIC
	Residential Service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Regis Tasmania - Legana
	Regis Aged Care Pty Ltd
	8053
	TAS
	Residential service
	19-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Regis Ringwood
	Regis Aged Care Pty Ltd
	4289
	VIC
	Residential service
	19-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Regis Ringwood
	Regis Aged Care Pty Ltd
	4289
	VIC
	Residential service
	24-May-23
	Direction to revise Plan for Continuous Improvement

	Regis Macleod
	Regis Aged Care Pty Ltd
	4077
	VIC
	Residential service
	26-May-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Regis Macleod
	Regis Aged Care Pty Ltd
	4077
	VIC
	Residential service
	05-Jun-23
	Direction to revise Plan for Continuous Improvement

	Regis Bunbury
	Regis Aged Care Pty Ltd
	7247
	WA
	Residential service
	21-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Regis Bunbury
	Regis Aged Care Pty Ltd
	7247
	WA
	Residential service
	22-Jun-23
	Direction to revise Plan for Continuous Improvement

	Regis Kuluin
	Regis Group Pty Ltd
	5745
	QLD
	Residential service
	25-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	River HealthCare
	Rescare Podiatrists Pty Ltd
	700945
	QLD
	Home service
	02-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Residential Gardens
	Residential Gardens For Spanish Speaking Frail Aged Limited
	367
	NSW
	Residential service
	02-Sep-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Residential Gardens
	Residential Gardens For Spanish Speaking Frail Aged Limited
	367
	NSW
	Residential service
	27-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Koraleigh Nursing Home
	Respect Group Limited
	4441
	VIC
	Residential service
	17-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	R M McHale Hostel
	Respect Group Limited
	3314
	VIC
	Residential service
	17-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Koraleigh Nursing Home
	Respect Group Limited
	4441
	VIC
	Residential service
	16-Nov-22
	Direction to revise Plan for Continuous Improvement

	Mitchell House Hostel
	Respect Group Limited
	3121
	VIC
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	St John's
	Respect Group Limited
	4481
	VIC
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	St John's
	Respect Group Limited
	4481
	VIC
	Residential Service
	19-Apr-23
	Direction to revise Plan for Continuous Improvement

	Resthaven Paradise
	Resthaven Inc
	6938
	SA
	Residential service
	08-Feb-23
	Incident Management Compliance Notice

	Resthaven Paradise
	Resthaven Inc
	6938
	SA
	Residential service
	27-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Resthaven Paradise
	Resthaven Inc
	6938
	SA
	Residential Service
	13-Apr-23
	Direction to revise Plan for Continuous Improvement

	Resthaven Paradise
	Resthaven Inc
	6938
	SA
	Residential service
	05-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Resurrection Catholic Church Keysborough (Closed)
	Resurrection Catholic Church Keysborough
	300677
	VIC
	Home service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 8 Organisational governance 

	Mercy Place Rice Village
	Rice Village Ltd
	4177
	VIC
	Residential service
	14-Nov-22
	Non-compliance Notice

	Bonney Lodge
	Riverland Mallee Coorong Local Health Network Incorporated
	6149
	SA
	Residential service
	25-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Hawdon House (Merged)
	Riverland Mallee Coorong Local Health Network Incorporated
	6005
	SA
	Residential service
	25-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Bonney Lodge
	Riverland Mallee Coorong Local Health Network Incorporated
	6149
	SA
	Residential service
	09-Aug-22
	Non-compliance Notice

	Hawdon House
	Riverland Mallee Coorong Local Health Network Incorporated
	6005
	SA
	Residential service
	09-Aug-22
	Direction to revise Plan for Continuous Improvement

	Hills Mallee Southern Aged Care Facility
	Riverland Mallee Coorong Local Health Network Incorporated
	6178
	SA
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Rochedale Springwood Meals on Wheels Inc.
	Rochedale/Springwood Meals on Wheels Incorporated
	700494
	QLD
	Home service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rochedale Springwood Meals on Wheels Inc.
	Rochedale/Springwood Meals on Wheels Incorporated
	700494
	QLD
	Home service
	11-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rochester and District Hostel
	Rochester & Elmore District Health Service
	3321
	VIC
	Residential service
	26-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Rochester Nursing Home Annexe
	Rochester & Elmore District Health Service
	3405
	VIC
	Residential service
	26-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	CatholicCare Canberra & Goulburn - CHSP
	Roman Catholic Church for the Archdiocese of Canberra and Goulburn as trustees for CatholicCare
	200977
	ACT
	Home service
	13-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rosanna Fire Station Community House Incorporated
	Rosanna Fire Station Community House Incorporated
	300679
	VIC
	Home service
	07-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Rosanna Fire Station Community House Incorporated
	Rosanna Fire Station Community House Incorporated
	300679
	VIC
	Home service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Rosewood Care West Perth
	Rosewood Care Group (Inc)
	7264
	WA
	Residential service
	05-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               

	Rosewood Care West Perth
	Rosewood Care Group (Inc)
	7264
	WA
	Residential Service
	06-Apr-23
	Direction to revise Plan for Continuous Improvement

	RDNS Melbourne - At Home Support
	Royal District Nursing Service Limited
	300199
	VIC
	Home service
	27-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	RFBI Basin View Masonic Village
	Royal Freemasons' Benevolent Institution
	624
	NSW
	Residential service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	RFBI Basin View Masonic Village
	Royal Freemasons' Benevolent Institution
	624
	NSW
	Residential service
	08-Aug-22
	Non-compliance Notice

	RFBI Moonbi Masonic Village - Moonby
	Royal Freemasons' Benevolent Institution
	2741
	NSW
	Residential service
	31-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	RFBI Moonbi Masonic Village - Jim Holm
	Royal Freemasons' Benevolent Institution
	348
	NSW
	Residential service
	07-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	RFBI Moonbi Masonic Village - Moonby
	Royal Freemasons' Benevolent Institution
	2741
	NSW
	Residential service
	29-Sep-22
	Non-compliance Notice

	RFBI Moonbi Masonic Village - Jim Holm
	Royal Freemasons' Benevolent Institution
	348
	NSW
	Residential service
	20-Oct-22
	Direction to revise Plan for Continuous Improvement

	RFBI Benhome Masonic Village
	Royal Freemasons' Benevolent Institution
	108
	NSW
	Residential service
	11-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	RFBI Benhome Masonic Village
	Royal Freemasons' Benevolent Institution
	108
	NSW
	Residential service
	20-Feb-23
	Direction to revise Plan for Continuous Improvement

	Mount Martha Valley
	Royal Freemasons Ltd
	3965
	VIC
	Residential service
	18-Aug-22
	Direction to revise Plan for Continuous Improvement

	Royal Freemasons Flora Hill
	Royal Freemasons Ltd
	3966
	VIC
	Residential service
	19-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Royal Freemasons Bendigo
	Royal Freemasons Ltd
	4558
	VIC
	Residential service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Royal Freemasons Flora Hill
	Royal Freemasons Ltd
	3966
	VIC
	Residential service
	09-Nov-22
	Non-compliance Notice

	Royal Freemasons Bacchus Marsh
	Royal Freemasons Ltd
	4575
	VIC
	Residential service
	28-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Royal Freemasons Bacchus Marsh
	Royal Freemasons Ltd
	4575
	VIC
	Residential service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	Royal Freemasons Moe
	Royal Freemasons Ltd
	4581
	VIC
	Residential service
	16-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Bolton Clarke Farnorha
	RSL Care RDNS Limited
	5071
	QLD
	Residential service
	05-Jul-22
	Direction to revise Plan for Continuous Improvement

	Bolton Clarke Fairview
	RSL Care RDNS Limited
	5080
	QLD
	Residential service
	19-Jul-22
	Direction to revise Plan for Continuous Improvement

	Rosemore Aged Care
	RSL Care RDNS Limited
	2574
	NSW
	Residential service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Little Para Hostel
	RSL Care RDNS Limited
	6205
	SA
	Residential service
	30-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Templestowe Manor
	RSL Care RDNS Limited
	3972
	VIC
	Residential service
	09-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Coastal Waters Aged Care
	RSL Care RDNS Limited
	583
	NSW
	Residential service
	24-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Coastal Waters Aged Care
	RSL Care RDNS Limited
	583
	NSW
	Residential Service
	01-Feb-23
	Direction to revise Plan for Continuous Improvement

	Charles Young Residential Care Centre
	RSL Care RDNS Limited
	6038
	SA
	Residential service
	08-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Charles Young Residential Care Centre
	RSL Care RDNS Limited
	6038
	QLD
	Residential service
	23-Feb-23
	Direction to revise Plan for Continuous Improvement

	Beechwood Aged Care
	RSL Care RDNS Limited
	2580
	NSW
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	John Goodlet Manor
	RSL LifeCare Limited
	1476
	NSW
	Residential service
	04-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Jonathan Rogers GC House
	RSL LifeCare Limited
	821
	NSW
	Residential service
	01-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	John Goodlet Manor
	RSL LifeCare Limited
	1476
	NSW
	Residential service
	04-Aug-22
	Direction to revise Plan for Continuous Improvement

	Jonathan Rogers GC House
	RSL LifeCare Limited
	821
	NSW
	Residential service
	11-Aug-22
	Direction to revise Plan for Continuous Improvement

	Mark Donaldson VC House
	RSL LifeCare Limited
	955
	NSW
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Mark Donaldson VC House
	RSL LifeCare Limited
	955
	NSW
	Residential service
	02-Dec-22
	Non-compliance Notice

	Peter Cosgrove House
	RSL LifeCare Limited
	2326
	NSW
	Residential service
	23-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Peter Cosgrove House
	RSL LifeCare Limited
	2326
	NSW
	Residential service
	18-Jan-23
	Direction to revise Plan for Continuous Improvement

	RSL ANZAC Village
	RSL LifeCare Limited
	531
	NSW
	Residential service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	RSL Anzac Village 
	RSL Lifecare Limited
	531
	NSW
	Residential service
	09-Jun-23
	Direction to revise Plan for Continuous Improvement

	Rubies Nursing Care
	Rubies Nursing Pvt Limited
	201416
	NSW
	Home service
	05-Jul-22
	Direction to revise Plan for Continuous Improvement

	Rubies Nursing Care
	Rubies Nursing Pvt Limited
	201416
	ACT
	Home service
	28-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Rubies Nursing
	Rubies Nursing Pvt Ltd
	201416
	ACT
	Home service
	09-Mar-23
	Notice to Remedy

	Rumbalara Multi-Aged Care Complex
	Rumbalara Aboriginal Co-operative Ltd
	300472
	VIC
	Home service
	03-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Ashleigh House Hostel
	Sale Elderly Citizens Village Inc
	3026
	VIC
	Residential service
	13-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Abberfield Aged Care Facility
	Sandra Pty Ltd
	4002
	VIC
	Residential service
	14-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Abberfield Aged Care Facility
	Sandra Pty Ltd
	4002
	VIC
	Residential service
	23-Feb-23
	Direction to revise Plan for Continuous Improvement

	Sandybeach Community Co-operative Society Limited
	Sandybeach Community Co-operative Society Limited
	300529
	VIC
	Home service
	15-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Scalabrini Village Nursing Home (Austral)
	Scalabrini Village Ltd
	2656
	NSW
	Residential service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	Scalabrini Village Chipping Norton
	Scalabrini Village Ltd
	2778
	NSW
	Residential service
	30-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Scalabrini Village Nursing Home (Austral)
	Scalabrini Village Ltd
	2656
	NSW
	Residential service
	02-Sep-22
	Non-compliance Notice

	Scalabrini Village Chipping Norton
	Scalabrini Village Ltd
	2778
	NSW
	Residential service
	14-Sep-22
	Direction to revise Plan for Continuous Improvement

	Scalabrini Village Griffith
	Scalabrini Village Ltd
	2755
	NSW
	Residential service
	19-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Scalabrini Village Nursing Home (Austral)
	Scalabrini Village Ltd
	2656
	NSW
	Residential service
	02-May-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	Villa Del Sole
	Securo Care Proprietary Limited
	3544
	VIC
	Residential service
	08-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Serbian-Social Services and Support
	Serbian-Social Services and Support Inc
	300530
	VIC
	Home service
	05-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Elizabeth Lodge Hostel
	Seventh-day Adventist Aged Care (Greater Sydney) Ltd
	179
	NSW
	Residential service
	26-Aug-22
	Notice of requirement to agree to certain matters

	Elizabeth Lodge Hostel
	Seventh-day Adventist Aged Care (Greater Sydney) Ltd
	179
	NSW
	Residential service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Adventist Nursing Home
	Seventh-day Adventist Aged Care (Greater Sydney) Ltd
	2562
	NSW
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Adventist Nursing Home
	Seventh-day Adventist Aged Care (Greater Sydney) Ltd
	2562
	NSW
	Residential Service
	20-Apr-23
	Notice to Remedy

	Capricorn Adventist Retirement Village
	Seventh-Day Adventist Aged Care (South Queensland) Ltd
	5277
	QLD
	Residential service
	04-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Capricorn Adventist Retirement Village
	Seventh-Day Adventist Aged Care (South Queensland) Ltd
	5277
	QLD
	Residential service
	16-Mar-23
	Notice to Remedy

	Capricorn Adventist Retirement Village
	Seventh-Day Adventist Aged Care (South Queensland) Ltd
	5277
	QLD
	Residential service
	16-Mar-23
	Notice to Remedy

	AdventCare Yarra Ranges
	Seventh-day Adventist Aged Care (Victoria) Ltd
	3045
	VIC
	Residential service
	30-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Adventist Residential Care
	Seventh-day Adventist Care (Western Australia) Ltd
	7852
	WA
	Residential service
	20-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Karingal Seymour
	Seymour Elderly Citizens Hostel Inc
	3050
	VIC
	Residential service
	08-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Ashmore Retreat
	Shalimah Aust Pty Ltd
	5276
	QLD
	Residential service
	26-Jul-22
	Direction to revise Plan for Continuous Improvement

	Hakea Lodge Residential Aged Care Service
	Shepparton Retirement Villages Inc
	4348
	VIC
	Residential service
	26-Aug-22
	Notice of requirement to agree to certain matters

	Hakea Lodge Residential Aged Care Service
	Shepparton Retirement Villages Inc
	4348
	VIC
	Residential service
	08-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Hakea Lodge Residential Aged Care Service
	Shepparton Retirement Villages Inc
	4348
	VIC
	Residential service
	02-Dec-22
	Direction to revise Plan for Continuous Improvement

	Sherwood District Meals on Wheels Inc.
	Sherwood District Meals on Wheels Incorporated
	700460
	QLD
	Home service
	14-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Sherwood District Meals on Wheels Inc.
	Sherwood District Meals on Wheels Incorporated
	700460
	QLD
	Home service
	28-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  

	Shoalhaven Neighbourhood Centre Social Support
	Shoalhaven Neighbourhood Services Inc
	200480
	NSW
	Home service
	17-May-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Sir William Hudson Memorial Centre
	Sir William Hudson Memorial Centre
	2691
	NSW
	Residential service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Sir William Hudson Memorial Centre
	Sir William Hudson Memorial Centre
	2691
	NSW
	Residential service
	05-Oct-22
	Non-compliance Notice

	Hope Aged Care Swan Hill
	Sixth Eastway Pty Ltd
	3796
	VIC
	Residential service
	25-Jan-23
	Direction to revise Plan for Continuous Improvement

	Snowy Monaro Regional Council - Community Support Services
	Snowy Monaro Regional Council
	200091
	NSW
	Home service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Snowy Monaro Regional Council Community Support Services
	Snowy Monaro Regional Council
	200091
	NSW
	Home service
	13-Apr-23
	Notice to Remedy

	South East Tasmania Aboriginal Corporation
	South East Tasmanian Aboriginal Corporation
	300280
	TAS
	Home service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	SETAC CACP Service
	South East Tasmanian Aboriginal Corporation
	300280
	TAS
	Home service
	14-Mar-23
	Notice to Remedy

	St Annes Nursing Home
	Southern Cross Care (Broken Hill) Ltd
	2413
	NSW
	Residential service
	31-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Harold Williams Home
	Southern Cross Care (Broken Hill) Ltd
	27
	NSW
	Residential service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Annes Nursing Home
	Southern Cross Care (Broken Hill) Ltd
	2413
	NSW
	Residential Service
	17-May-23
	Notice to Remedy

	Harold Williams Home
	Southern Cross Care (Broken Hill) Ltd
	27
	NSW
	Residential service
	19-May-23
	Notice to Remedy

	Southern Cross Care Assumption Villa Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	398
	NSW
	Residential service
	21-Jul-22
	Direction to revise Plan for Continuous Improvement

	Southern Cross Care St Martha's Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	446
	NSW
	Residential service
	25-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Southern Cross Care St Martha's Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	446
	NSW
	Residential service
	01-Nov-22
	Direction to revise Plan for Continuous Improvement

	Southern Cross Care North Turramurra Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	173
	NSW
	Residential service
	02-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Southern Cross Care Thornton Park
	Southern Cross Care (NSW & ACT) Limited
	495
	NSW
	Residential service
	22-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Southern Cross Care North Turramurra Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	173
	NSW
	Residential service
	08-Dec-22
	Non-compliance Notice

	Southern Cross Care Reynolds Court Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	16
	NSW
	Residential service
	27-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Southern Cross Care Thornton Park
	Southern Cross Care (NSW & ACT) Limited
	495
	NSW
	Residential Service
	03-Feb-23
	Direction to revise Plan for Continuous Improvement

	Southern Cross Care Reynolds Court Residential Aged Care
	Southern Cross Care (NSW & ACT) Limited
	16
	NSW
	Residential Service
	08-Feb-23
	Direction to revise Plan for Continuous Improvement

	Yaraandoo Hostel
	Southern Cross Care (Tas) Inc
	8033
	TAS
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        

	Yaraandoo Hostel
	Southern Cross Care (Tas) Inc
	8033
	TAS
	Residential service
	28-Oct-22
	Direction to revise Plan for Continuous Improvement

	Fairway Rise
	Southern Cross Care (Tas) Inc
	8111
	TAS
	Residential service
	22-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Yaraandoo Hostel
	Southern Cross Care (Tas) Inc
	8033
	TAS
	Residential service
	23-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Yaraandoo Hostel
	Southern Cross Care (Tas) Inc
	8033
	TAS
	Residential service
	12-Apr-23
	Direction to revise Plan for Continuous Improvement

	Yaraandoo Hostel
	Southern Cross Care (Tas) Inc
	8033
	TAS
	Residential service
	19-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Frank Prendergast House
	Southern Cross Care (WA) Inc
	7255
	WA
	Residential service
	14-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Frank Prendergast House
	Southern Cross Care (WA) Inc
	7255
	WA
	Residential service
	16-Aug-22
	Direction to revise Plan for Continuous Improvement

	Frank Prendergast House
	Southern Cross Care (WA) Inc
	7255
	WA
	Residential service
	21-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Southern Districts Support
	Southern Districts Support Association Incorporated
	500134
	WA
	Home service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Southern Districts Home Care
	Southern Districts Support Association Incorporated
	500134
	WA
	Home service
	15-Sep-22
	Non-compliance Notice

	Spinal Advisory Service - Spinal Disabilities
	Spinal Injuries Association Inc.
	700379
	QLD
	Home service
	05-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Andrew's Village Ballina
	St Andrew's Village Ballina Limited
	2709
	NSW
	Residential service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Andrew's Village Ballina
	St Andrew's Village Ballina Limited
	2709
	NSW
	Residential service
	25-Oct-22
	Non-compliance Notice

	James Watson Centre
	St Bartholomew's House Inc
	7199
	WA
	Residential service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	St Basil's Aged Care Services
	St Basil's Aged Care Services in Western Australia (Vasileias) Inc
	500050
	WA
	Home service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	St Basil's Aged Care Services EACH
	St Basil's Aged Care Services in Western Australia (Vasileias) Inc
	500050
	WA
	Home service
	06-Sep-22
	Direction to revise Plan for Continuous Improvement

	St Basil's Kensington
	St Basil's Homes
	2285
	NSW
	Residential service
	14-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Basil's Miranda
	St Basil's Homes
	715
	NSW
	Residential service
	02-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Basil's Miranda
	St Basil's Homes
	715
	NSW
	Residential service
	18-Nov-22
	Direction to revise Plan for Continuous Improvement

	St Basil's Homes for the Aged in Victoria
	St Basil's Homes for the Aged in Victoria
	3150
	VIC
	Residential service
	21-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	St Elizabeth Home
	St Elizabeth Home
	23
	NSW
	Residential service
	26-Aug-22
	Direction to revise Plan for Continuous Improvement

	St John Ambulance Australia Inc.-Community Care Branch - Statewide
	St John Ambulance Australia Inc.-Community Care Branch - Statewide
	300341
	TAS
	Home service
	31-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Joseph's Aged Care Facility Kensington
	St Joseph's Aged Care Facility Kensington
	518
	NSW
	Residential service
	15-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	St Joseph's Aged Care Facility Kensington
	St Joseph's Aged Care Facility Kensington
	518
	NSW
	Residential service
	08-Dec-22
	Direction to revise Plan for Continuous Improvement

	SummitCare Penrith
	St Marys Gardens Aged Care Centre Pty Limited
	522
	NSW
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	SummitCare Penrith
	St Marys Gardens Aged Care Centre Pty Limited
	522
	NSW
	Residential service
	20-Jul-22
	Direction to revise Plan for Continuous Improvement

	St Pauls Lutheran Hostel
	St Paul's Lutheran Homes Hahndorf
	6157
	SA
	Residential service
	05-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	St Pauls Lutheran Hostel
	St Paul's Lutheran Homes Hahndorf
	6157
	SA
	Residential service
	01-Aug-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	St Pauls Lutheran Hostel
	St Paul's Lutheran Homes Hahndorf
	6157
	SA
	Residential service
	08-Aug-22
	Non-compliance Notice

	Home Maintenance & Modification Program- South Coast
	St Vincent de Paul Society Queensland
	700424
	QLD
	Home service
	18-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Vincent's Care Services Werribee
	St Vincent's Care Services Ltd.
	4559
	VIC
	Residential service
	07-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	St Vincent's Care Services Werribee
	St Vincent's Care Services Ltd.
	4559
	VIC
	Residential service
	04-Oct-22
	Direction to revise Plan for Continuous Improvement

	St Vincent's Care Services Heathcote
	St Vincent's Care Services Ltd.
	2739
	NSW
	Residential service
	22-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	St Vincent's Care Services Heathcote
	St Vincent's Care Services Ltd.
	2739
	NSW
	Residential service
	19-Jan-23
	Direction to revise Plan for Continuous Improvement

	St Vincent's Care Services Heathcote
	St Vincent's Care Services Ltd.
	2739
	NSW
	Residential service
	24-May-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Auburn House
	St Vincent's Hospital (Melbourne) Limited
	4491
	VIC
	Residential service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Auburn House
	St Vincent's Hospital (Melbourne) Limited
	4491
	VIC
	Residential service
	18-Oct-22
	Direction to revise Plan for Continuous Improvement

	Prague House
	St Vincent's Hospital (Melbourne) Limited
	3100
	VIC
	Residential service
	05-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Prague House
	St Vincent's Hospital (Melbourne) Limited
	3100
	VIC
	Residential service
	28-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Prague House
	St Vincent's Hospital (Melbourne) Limited
	3100
	VIC
	Residential service
	29-Jun-23
	Direction to revise Plan for Continuous Improvement

	Staffing Options for Community Services
	Staffing Options for Community Services Pty Ltd
	700936
	QLD
	Home service
	14-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	MYVISTA Community Care
	Stirling Ethnic Aged Home Association (Inc)
	500085
	WA
	Home service
	20-Jul-22
	Non-compliance Notice

	Stonnington City Council
	Stonnington City Council
	300695
	VIC
	Home service
	15-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  

	Stroud Community Lodge
	Stroud Community Lodge Inc
	283
	NSW
	Residential service
	28-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Stroud Community Lodge
	Stroud Community Lodge Inc
	283
	NSW
	Residential Service
	28-Apr-23
	Direction to revise Plan for Continuous Improvement

	Sunbury and Cobaw Community Health
	Sunbury and Cobaw Community Health
	300769
	VIC
	Home service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Sunbury Community Health Centre
	Sunbury Community Health Centre
	300769
	VIC
	Home service
	14-Oct-22
	Direction to revise Plan for Continuous Improvement

	Voller Care Centre
	Sundale Ltd
	5246
	QLD
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Voller Care Centre
	Sundale Ltd
	5246
	QLD
	Residential service
	06-Sep-22
	Direction to revise Plan for Continuous Improvement

	Supreme Care Pty Ltd
	Supreme Care Pty Ltd
	301033
	VIC
	Home service
	31-Aug-22
	Non-compliance Notice

	Supreme Care
	Supreme Care Pty Ltd
	301033
	VIC
	Home service
	23-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	SwanCare Kingia/Tandara
	SwanCare Group Inc.
	7846
	WA
	Residential service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	SwanCare Kingia/Tandara
	SwanCare Group Inc.
	7846
	WA
	Residential service
	24-Aug-22
	Direction to revise Plan for Continuous Improvement

	SwanCare Group Community Care
	SwanCare Group Inc.
	500112
	WA
	Home service
	06-Sep-22
	Direction to revise Plan for Continuous Improvement

	SWIAA Gardens
	SWIAA Limited
	656
	NSW
	Residential service
	16-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Bolga Court Hostel
	Tallangatta Health Service
	3270
	VIC
	Residential service
	28-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Tanunda Lutheran Home
	Tanunda Lutheran Home Inc
	6098
	SA
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Tanunda Lutheran Home
	Tanunda Lutheran Home Inc
	6098
	SA
	Residential service
	15-Aug-22
	Direction to revise Plan for Continuous Improvement

	Southern Midlands Respite Care Service
	Tasmanian Health Service
	300483
	TAS
	Home service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Midlands Multipurpose Health Centre
	Tasmanian Health Service
	8827
	TAS
	Residential service
	20-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Midlands Multipurpose Health Centre
	Tasmanian Health Service
	8827
	TAS
	Residential service
	17-Jan-23
	Direction to revise Plan for Continuous Improvement

	Southern Midlands Respite Care Service
	Tasmanian Health Service
	300483
	TAS
	Home service
	19-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Bangalor Retreat
	Temahl (AUST) Pty Ltd
	604
	NSW
	Residential service
	17-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	Haddington Nursing Home
	Tenterfield Care Centre Limited
	569
	NSW
	Residential service
	09-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Like Our Own
	Texplore Pty Ltd
	301041
	VIC
	Home service
	26-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carinity Hilltop
	The Baptist Union of Queensland
	5048
	QLD
	Residential service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Carinity Hilltop
	The Baptist Union of Queensland
	5048
	QLD
	Residential service
	13-Jan-23
	Direction to revise Plan for Continuous Improvement

	Bethanie Gwelup
	The Bethanie Group Incorporated
	7457
	WA
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bethanie Elanora Villas Nursing Home
	The Bethanie Group Incorporated
	7854
	WA
	Residential service
	17-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Bethanie Elanora Villas Nursing Home
	The Bethanie Group Incorporated
	7854
	WA
	Residential service
	13-Dec-22
	Direction to revise Plan for Continuous Improvement

	Bethanie Subiaco
	The Bethanie Group Incorporated
	7445
	WA
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	The Butler Canberra
	The Butler Canberra
	201376
	NSW
	Home service
	20-Sep-22
	Direction to revise Plan for Continuous Improvement

	The CareSide
	The Care Side Pty Ltd
	500246
	WA
	Home service
	14-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	The CareSide
	The Care Side Pty Ltd
	500246
	WA
	Home service
	02-Aug-22
	Non-compliance Notice

	Prompt Care Victoria
	The Carers' Phone Pty Ltd
	300749
	VIC
	Home service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Star of the Sea Home for the Aged
	The Catholic Diocese of Port Pirie Inc
	6028
	SA
	Residential service
	31-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Star of the Sea Home for the Aged
	The Catholic Diocese of Port Pirie Inc
	6968
	SA
	Residential service
	31-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Star Of The Sea Home For The Aged
	The Catholic Diocese of Port Pirie Inc
	6028
	SA
	Residential service
	15-Sep-22
	Direction to revise Plan for Continuous Improvement

	Star Of The Sea Home For The Aged
	The Catholic Diocese of Port Pirie Inc
	6968
	SA
	Residential service
	15-Sep-22
	Direction to revise Plan for Continuous Improvement

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6961
	SA
	Residential service
	23-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6961
	SA
	Residential Service
	09-Jan-23
	Direction to revise Plan for Continuous Improvement

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6100
	SA
	Residential service
	17-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6961
	SA
	Residential service
	17-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6961
	SA
	Residential service
	23-Jun-23
	Notice to Remedy

	St Joseph's House
	The Catholic Diocese of Port Pirie Inc
	6100
	SA
	Residential service
	23-Jun-23
	Notice to Remedy

	The Chinese Fraternity Association of QLD Inc.
	The Chinese Fraternity Association of Queensland Inc
	700123
	QLD
	Home service
	28-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	The Chinese Fraternity Association of QLD Inc
	The Chinese Fraternity Association of Queensland Inc
	700123
	QLD
	Home service
	21-Jun-23
	Direction to revise Plan for Continuous Improvement

	Coffs Haven Residential Care Service
	The Churches of Christ Property Trust
	545
	NSW
	Residential service
	25-Jul-22
	Direction to revise Plan for Continuous Improvement

	Alexander Campbell House
	The Churches of Christ Property Trust
	67
	NSW
	Residential service
	14-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               

	Alexander Campbell House
	The Churches of Christ Property Trust
	67
	NSW
	Residential Service
	14-Feb-23
	Direction to revise Plan for Continuous Improvement

	Blue Care Mackay Homefield Aged Care Facility
	The Churches of Christ Property Trust (Q)
	5122
	QLD
	Residential service
	15-Jun-23
	Direction to revise Plan for Continuous Improvement

	The City of Melbourne Community Services
	The City of Melbourne
	300202
	VIC
	Home service
	06-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	City of Melbourne Community Aged Care Package (CACP) Program
	The City of Melbourne
	300202
	VIC
	Home service
	29-Sep-22
	Direction to revise Plan for Continuous Improvement

	The City of Melbourne Community Services
	The City of Melbourne
	300202
	VIC
	Home service
	09-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Braemar House
	The Commissioners of the Presbyterian Church in WA
	7758
	WA
	Residential service
	05-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Anglicare SQ St John's Home For Aged Men
	The Corporation of the Synod of the Diocese of Brisbane
	5050
	QLD
	Residential service
	29-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Anglicare SQ Abri Home for the Aged
	The Corporation of the Synod of the Diocese of Brisbane
	5117
	QLD
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               

	Anglicare SQ Abri Home for the Aged
	The Corporation of the Synod of the Diocese of Brisbane
	5117
	QLD
	Residential service
	14-Oct-22
	Direction to revise Plan for Continuous Improvement

	Anglicare SQ - Give Me a Break
	The Corporation of the Synod of the Diocese of Brisbane
	700607
	QLD
	Home service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Anglicare SQ Symes Grove Home for the Aged
	The Corporation of the Synod of the Diocese of Brisbane
	5051
	QLD
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Anglicare SQ Symes Grove Home for the Aged
	The Corporation of the Synod of the Diocese of Brisbane
	5051
	QLD
	Residential service
	29-Mar-23
	Direction to revise Plan for Continuous Improvement

	Blue Haven Bonaira
	The Council of the Municipality of Kiama
	94
	NSW
	Residential service
	28-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Haven Bonaira
	The Council of the Municipality of Kiama
	94
	NSW
	Residential service
	20-Dec-22
	Non-compliance Notice

	Navorina Nursing Home
	The Deniliquin Nursing Home Foundation Ltd
	2744
	NSW
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Diocese Of The Armenian Church Of Australia and New Zealand (Properties) Ltd (Consortium)
	The Diocese Of The Armenian Church Of Australia and New Zealand (Properties) Ltd (Consortium)
	300699
	VIC
	Home service
	08-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Diocese Of The Armenian Church Of Australia and New Zealand (Properties) Ltd (Consortium)
	The Diocese Of The Armenian Church Of Australia and New Zealand (Properties) Ltd (Consortium)
	300699
	VIC
	Home service
	09-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Illawarra Disability Trust - Queanbeyan
	The Disability Trust
	200522
	NSW
	Home service
	07-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  

	Diversicare
	The Ethnic Communities Council of Queensland Limited
	700105
	QLD
	Home service
	30-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Diversicare
	The Ethnic Communities Council of Queensland Limited
	700105
	QLD
	Home service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	The Whiddon Group - Wingham - Primrose
	The Frank Whiddon Masonic Homes of New South Wales
	186
	NSW
	Residential service
	08-Jul-22
	Direction to revise Plan for Continuous Improvement

	The Whiddon Group - Maclean
	The Frank Whiddon Masonic Homes of New South Wales
	106
	NSW
	Residential service
	20-Jul-22
	Direction to revise Plan for Continuous Improvement

	The Whiddon Group - Kelso
	The Frank Whiddon Masonic Homes of New South Wales
	269
	NSW
	Residential service
	24-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	The Whiddon Group - Largs
	The Frank Whiddon Masonic Homes of New South Wales
	335
	NSW
	Residential service
	21-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Whiddon Group - Largs
	The Frank Whiddon Masonic Homes of New South Wales
	335
	NSW
	Residential service
	21-Feb-23
	Direction to revise Plan for Continuous Improvement

	The Whiddon Group - Kelso
	The Frank Whiddon Masonic Homes of New South Wales
	269
	NSW
	Residential service
	07-Mar-23
	Notice to Remedy

	Whiddon Moree NH
	The Frank Whiddon Masonic Homes of New South Wales
	2647
	NSW
	Residential service
	30-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Mary Potter Nursing Home
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	2731
	NSW
	Residential service
	14-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Mary Potter Nursing Home
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	2731
	NSW
	Residential service
	13-Dec-22
	Direction to revise Plan for Continuous Improvement

	Loreto Home of Compassion
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	2406
	NSW
	Residential service
	18-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Loreto Home of Compassion
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	2406
	NSW
	Residential Service
	18-Apr-23
	Direction to revise Plan for Continuous Improvement

	Loreto Home of Compassion
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	2406
	NSW
	Residential service
	10-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Liscombe House
	The Old Colonists Association of Victoria
	3257
	VIC
	Residential service
	24-Apr-23
	Direction to revise Plan for Continuous Improvement

	Liscombe House
	The Old Colonists' Association of Victoria
	3257
	VIC
	Residential service
	17-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Beauaraba Lodge
	The Pittsworth and District Hospital Friendly Society Ltd
	5043
	QLD
	Residential service
	27-Jul-22
	Direction to revise Plan for Continuous Improvement

	Presbyterian Aged Care - Ashfield
	The Presbyterian Church (New South Wales) Property Trust
	534
	NSW
	Residential service
	10-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Presbyterian Aged Care - Ashfield
	The Presbyterian Church (New South Wales) Property Trust
	534
	NSW
	Residential service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	ValleyView Residence
	The Riverview Residence Collie (Inc)
	7091
	WA
	Residential service
	10-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	ValleyView Residence
	The Riverview Residence Collie (Inc)
	7091
	WA
	Residential service
	20-Dec-22
	Direction to revise Plan for Continuous Improvement

	Woodport Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	489
	NSW
	Residential service
	20-Jul-22
	Direction to revise Plan for Continuous Improvement

	Macquarie Lodge Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	6
	NSW
	Residential service
	04-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Moyne Aged Care Plus Centre (0033)
	The Salvation Army (NSW) Property Trust
	33
	NSW
	Residential service
	19-Aug-22
	Notice of requirement to agree to certain matters

	Moyne Aged Care Plus Centre (2519)
	The Salvation Army (NSW) Property Trust
	2519
	NSW
	Residential service
	19-Aug-22
	Notice of requirement to agree to certain matters

	Macquarie Lodge Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	6
	NSW
	Residential service
	25-Aug-22
	Direction to revise Plan for Continuous Improvement

	Moyne Aged Care Plus Centre (0033)
	The Salvation Army (NSW) Property Trust
	33
	NSW
	Residential service
	02-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Moyne Aged Care Plus Centre (2519)
	The Salvation Army (NSW) Property Trust
	2519
	NSW
	Residential service
	09-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carpenter Court Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	421
	NSW
	Residential service
	01-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 5 Organisation’s service environment               

	Gill Waminda Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	76
	NSW
	Residential service
	21-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Carpenter Court Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	421
	NSW
	Residential service
	23-Dec-22
	Direction to revise Plan for Continuous Improvement

	Gill Waminda Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	76
	NSW
	Residential Service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Woodport Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	489
	NSW
	Residential service
	30-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Weeroona Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	14
	NSW
	Residential service
	16-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Weeroona Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	14
	NSW
	Residential service
	20-Feb-23
	Direction to revise Plan for Continuous Improvement

	Woodport Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	489
	NSW
	Residential service
	06-Mar-23
	Direction to revise Plan for Continuous Improvement

	Pembroke Lodge
	The Sisters of Our Lady of China Health Care Pty Ltd
	646
	NSW
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               Standard 7 Human resources                                         

	Pembroke Lodge
	The Sisters of Our Lady of China Health Care Pty Ltd
	646
	NSW
	Residential service
	25-Jan-23
	Direction to revise Plan for Continuous Improvement

	Benedictine Abbey Community Care Packages
	The Trustees of the Benedictine Abbey Jamberoo
	200216
	NSW
	Home service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Benedictine Abbey Community Care Packages
	The Trustees of the Benedictine Abbey Jamberoo
	200216
	NSW
	Home service
	24-Feb-23
	Notice to Remedy

	St Josephs Nursing Home
	The Trustees of the Roman Catholic Church for the Diocese of Lismore
	1494
	NSW
	Residential service
	11-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	St Josephs Nursing Home
	The Trustees of the Roman Catholic Church for the Diocese of Lismore
	1494
	NSW
	Residential service
	27-Jul-22
	Direction to revise Plan for Continuous Improvement

	Mater Christi Aged Care Facility
	The Trustees of the Roman Catholic Church for the Diocese of Lismore Sawtell Catholic Care of the Ag
	487
	NSW
	Residential service
	05-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Mater Christi Aged Care Facility
	The Trustees of the Roman Catholic Church for the Diocese of Lismore Sawtell Catholic Care of the Aged
	487
	NSW
	Residential service
	23-Aug-22
	Non-compliance Notice

	Peakhurst Nursing Home
	The Trustees of the Sisters of Our Lady of China
	2448
	NSW
	Residential service
	17-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Uniting Kari Court St Ives
	The Uniting Church in Australia Property Trust (NSW)
	548
	NSW
	Residential service
	02-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Elanora Shellharbour
	The Uniting Church in Australia Property Trust (NSW)
	969
	NSW
	Residential service
	27-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Elanora Shellharbour
	The Uniting Church in Australia Property Trust (NSW)
	969
	NSW
	Residential service
	18-Aug-22
	Direction to revise Plan for Continuous Improvement

	Uniting Kari Court St Ives
	The Uniting Church in Australia Property Trust (NSW)
	548
	NSW
	Residential service
	08-Sep-22
	Non-compliance Notice

	Uniting Osborne Nowra
	The Uniting Church in Australia Property Trust (NSW)
	2556
	NSW
	Residential service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Uniting Springwood
	The Uniting Church in Australia Property Trust (NSW)
	151
	NSW
	Residential service
	13-Sep-22
	Notice of requirement to agree to certain matters

	Uniting Osborne House Nowra
	The Uniting Church in Australia Property Trust (NSW)
	124
	NSW
	Residential service
	16-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Uniting Edinglassie Emu Plains
	The Uniting Church in Australia Property Trust (NSW)
	2702
	NSW
	Residential service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Uniting Koombahla Elermore Vale
	The Uniting Church in Australia Property Trust (NSW)
	423
	NSW
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Uniting Springwood
	The Uniting Church in Australia Property Trust (NSW)
	151
	NSW
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Uniting Edinglassie Emu Plains
	The Uniting Church in Australia Property Trust (NSW)
	2702
	NSW
	Residential service
	11-Oct-22
	Direction to revise Plan for Continuous Improvement

	Uniting Koombahla Elermore Vale
	The Uniting Church in Australia Property Trust (NSW)
	423
	NSW
	Residential service
	14-Oct-22
	Direction to revise Plan for Continuous Improvement

	Uniting Osborne House Nowra
	The Uniting Church in Australia Property Trust (NSW)
	124
	NSW
	Residential service
	18-Oct-22
	Direction to revise Plan for Continuous Improvement

	Uniting Osborne Nowra
	The Uniting Church in Australia Property Trust (NSW)
	2556
	NSW
	Residential service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Uniting Eabrai Weston ACT
	The Uniting Church in Australia Property Trust (NSW)
	2915
	ACT
	Residential service
	27-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Viewhaven Lodge
	The Uniting Church in Australia Property Trust (NSW)
	2540
	NSW
	Residential service
	08-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Eabrai Weston ACT
	The Uniting Church in Australia Property Trust (NSW)
	2915
	ACT
	Residential service
	23-Nov-22
	Direction to revise Plan for Continuous Improvement

	Uniting Arrunga Ermington
	The Uniting Church in Australia Property Trust (NSW)
	838
	NSW
	Residential service
	28-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Uniting Westmead
	The Uniting Church in Australia Property Trust (NSW)
	2461
	NSW
	Residential service
	15-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Wesley Gardens Belrose
	The Uniting Church in Australia Property Trust (NSW)
	2629
	NSW
	Residential service
	05-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Uniting Wesley Gardens Belrose
	The Uniting Church in Australia Property Trust (NSW)
	2629
	NSW
	Residential service
	16-Jan-23
	Direction to revise Plan for Continuous Improvement

	Uniting Eden
	The Uniting Church in Australia Property Trust (NSW)
	842
	NSW
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Springwood
	The Uniting Church in Australia Property Trust (NSW)
	151
	NSW
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 7 Human resources                                         

	Uniting Arrunga Ermington
	The Uniting Church in Australia Property Trust (NSW)
	838
	NSW
	Residential service
	31-Jan-23
	Direction to revise Plan for Continuous Improvement

	Uniting Westmead
	The Uniting Church in Australia Property Trust (NSW)
	2461
	NSW
	Residential Service
	20-Feb-23
	Notice to Remedy

	Uniting Eden
	The Uniting Church in Australia Property Trust (NSW)
	842
	NSW
	Residential service
	24-Feb-23
	Notice to Remedy

	Uniting Alblas Lodge Tamworth
	The Uniting Church in Australia Property Trust (NSW)
	379
	NSW
	Residential service
	11-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Uniting - Illawarra
	The Uniting Church in Australia Property Trust (NSW)
	200902
	NSW
	Home service
	12-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Shalom Elders Village
	The Uniting Church in Australia Property Trust (Q.)
	5753
	QLD
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Blue Care Gympie Grevillea Gardens Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5472
	QLD
	Residential service
	07-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Blue Care Bli Bli Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5178
	QLD
	Residential service
	08-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Blue Care Mareeba Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5121
	QLD
	Residential service
	09-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Tallebudgera Talleyhaven Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5303
	QLD
	Residential service
	12-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Blue Care Warana Beachwood Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5185
	QLD
	Residential service
	18-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Blue Care Mareeba Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5121
	QLD
	Residential service
	19-Aug-22
	Non-compliance Notice

	Blue Care Beenleigh Bethania Haven Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5182
	QLD
	Residential service
	24-Aug-22
	Direction to revise Plan for Continuous Improvement

	Blue Care Labrador Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5007
	QLD
	Residential service
	12-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Gracemere Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5435
	QLD
	Residential service
	20-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Wesley Mission Queensland - Community Care (Brisbane North - EACH)
	The Uniting Church in Australia Property Trust (Q.)
	700125
	QLD
	Home service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Blue Care Maleny Erowal Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5327
	QLD
	Residential service
	04-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Blue Care Shalom Elders Village
	The Uniting Church in Australia Property Trust (Q.)
	5753
	QLD
	Residential service
	05-Oct-22
	Direction to revise Plan for Continuous Improvement

	Blue Care Bli Bli Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5178
	QLD
	Residential service
	13-Oct-22
	Direction to revise Plan for Continuous Improvement

	Wesley Mission Brisbane - Community Care (Brisbane North - CACP)
	The Uniting Church in Australia Property Trust (Q.)
	700125
	QLD
	Home service
	14-Oct-22
	Direction to revise Plan for Continuous Improvement

	Blue Care Gympie Grevillea Gardens Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5472
	QLD
	Residential service
	19-Oct-22
	Direction to revise Plan for Continuous Improvement

	Blue Care Tallebudgera Talleyhaven Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5303
	QLD
	Residential service
	19-Oct-22
	Direction to revise Plan for Continuous Improvement

	Harmony Club
	The Uniting Church in Australia Property Trust (Q.)
	700630
	QLD
	Home service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  

	Blue Care Maleny Erowal Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5327
	QLD
	Residential service
	19-Dec-22
	Non-compliance Notice

	Blue Care Ipswich Community Care
	The Uniting Church in Australia Property Trust (Q.)
	700766
	QLD
	Home service
	09-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Ny-Ku Byun
	The Uniting Church in Australia Property Trust (Q.)
	5780
	QLD
	Residential service
	10-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Ny-Ku Byun
	The Uniting Church in Australia Property Trust (Q.)
	5780
	QLD
	Residential Service
	16-Feb-23
	Direction to revise Plan for Continuous Improvement

	Blue Care Capricorn Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5501
	QLD
	Residential service
	06-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Blue Care Star of the Sea Elders Village - MERGING
	The Uniting Church in Australia Property Trust (Q.)
	5372
	QLD
	Residential service
	08-May-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Blue Care Star of the Sea Elders Village
	The Uniting Church in Australia Property Trust (Q.)
	5373
	QLD
	Residential service
	15-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Star of the Sea Elders Village
	The Uniting Church in Australia Property Trust (Q.)
	5373
	QLD
	Residential service
	17-May-23
	Direction to revise Plan for Continuous Improvement

	Blue Care Rothwell Nazarene Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5922
	QLD
	Residential service
	05-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Blue Care Redcliffe Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5750
	QLD
	Residential service
	08-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Mackay Homefield Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5122
	QLD
	Residential service
	14-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Blue Care Gracemere Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5435
	QLD
	Residential service
	16-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Blue Care Kallangur Pilgrim Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5233
	QLD
	Residential service
	27-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	BlueCross Hansworth
	Third Age Australia Pty Ltd
	3679
	VIC
	Residential Service
	15-Dec-22
	Incident Management Compliance Notice

	BlueCross Ivanhoe
	Third Age Australia Pty Ltd
	3020
	VIC
	Residential Service
	15-Dec-22
	Incident Management Compliance Notice

	BlueCross Silverwood
	Third Age Australia Pty Ltd
	3625
	VIC
	Residential Service
	15-Dec-22
	Incident Management Compliance Notice

	BlueCross Tarralla
	Third Age Australia Pty Ltd
	3712
	VIC
	Residential Service
	15-Dec-22
	Incident Management Compliance Notice

	Beecroft House Aged Care
	Thompson Health Care No.2 Holdings Pty Ltd
	2442
	NSW
	Residential service
	22-Jul-22
	Non-compliance Notice

	Abbey House Aged Care
	Thompson Health Care Pty Ltd
	2610
	NSW
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Abbey House Aged Care
	Thompson Health Care Pty Ltd
	2610
	NSW
	Residential service
	11-Nov-22
	Direction to revise Plan for Continuous Improvement

	Macleay Valley House
	Thompson Health Care Pty Ltd
	946
	NSW
	Residential service
	20-Dec-22
	Notice of decision to impose sanctions and Notice of requirement to agree to certain matters

	Macleay Valley House
	Thompson Health Care Pty Ltd
	946
	NSW
	Residential service
	12-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Macleay Valley House
	Thompson Health Care Pty Ltd
	946
	NSW
	Residential service
	05-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Three Tree Lodge
	Three Tree Lodge Lithgow Limited
	501
	NSW
	Residential service
	02-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Three Tree Lodge
	Three Tree Lodge Lithgow Limited
	501
	NSW
	Residential service
	06-Oct-22
	Non-compliance Notice

	Village Glen Aged Care Residences - Capel Sound
	Ti Tree Operations Pty Ltd
	4280
	VIC
	Residential service
	29-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Village Glen Aged Care Residences - Capel Sound
	Ti Tree Operations Pty Ltd
	4280
	VIC
	Residential service
	10-Nov-22
	Non-compliance Notice

	Timbrebongie House
	Timbrebongie House Limited
	284
	NSW
	Residential service
	05-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	Timbrebongie House
	Timbrebongie House Limited
	284
	NSW
	Residential service
	06-Apr-23
	Direction to revise Plan for Continuous Improvement

	Torbay
	Torbay Lifestyles and Care Limited
	5086
	QLD
	Residential service
	13-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Town of Gawler - GAWLER
	Town of Gawler
	600203
	SA
	Home service
	02-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Transcord
	Transcord Community Transport Organisation Inc
	700322
	QLD
	Home service
	30-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	TriCare Bayview Place Aged Care Residence
	TriCare Bayview Place Aged Care Pty Ltd
	5975
	QLD
	Residential service
	01-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  

	TriCare Bayview Place Aged Care Residence
	TriCare Bayview Place Aged Care Pty Ltd
	5975
	QLD
	Residential service
	21-Sep-22
	Direction to revise Plan for Continuous Improvement

	TriCare Bundaberg Aged Care Residence
	TriCare Bundaberg Aged Care Pty Ltd
	5936
	QLD
	Residential service
	16-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	TriCare Bundaberg Aged Care Residence
	TriCare Bundaberg Aged Care Pty Ltd
	5936
	QLD
	Residential service
	18-Jan-23
	Direction to revise Plan for Continuous Improvement

	TriCare Bundaberg Aged Care Residence
	TriCare Bundaberg Aged Care Pty Ltd
	5936
	QLD
	Residential service
	19-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 7 Human resources                                         

	TriCare Pimpama Aged Care Residence
	TriCare Pimpama Aged Care Residence
	5981
	QLD
	Residential service
	11-Jan-23
	Direction to revise Plan for Continuous Improvement

	Trilogy Care Pty Ltd
	Trilogy Care Pty Ltd
	701080
	QLD
	Home service
	26-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Trilogy Care
	Trilogy Care Pty Ltd
	701080
	QLD
	Home service
	16-Jan-23
	Non-compliance Notice

	Trilogy Care Pty Ltd
	Trilogy Care Pty Ltd
	701080
	QLD
	Home service
	26-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Fairlea Aged Care @ Rosehill
	Trinity Aged Care Pty Ltd
	2177
	NSW
	Residential service
	02-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Fairlea Aged Care @ Rosehill
	Trinity Aged Care Pty Ltd
	2177
	NSW
	Residential service
	05-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	CatholicCare Canberra & Goulburn - Home Care Packages
	Trustees of the Roman Catholic Church for the Archdiocese of Canberra and Goulburn as Trustees for C
	201365
	ACT
	Home service
	13-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Umbrella Home Care Packages
	Umbrella Multicultural Community Care Services Inc.
	500226
	WA
	Home service
	20-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Umbrella Home Care Packages
	Umbrella Multicultural Community Care Services Inc.
	500226
	WA
	Home service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	Prunus Lodge
	United Protestant Association of NSW Limited
	300
	NSW
	Residential service
	14-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Prunus Lodge
	United Protestant Association of NSW Limited
	300
	NSW
	Residential service
	30-Jan-23
	Non-compliance Notice

	Prunus Lodge
	United Protestant Association of NSW Limited
	300
	NSW
	Residential service
	16-Feb-23
	Notice to Remedy

	Uniting AgeWell Hawthorn Community
	Uniting AgeWell Limited
	3089
	VIC
	Residential service
	01-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting AgeWell Strath-Haven
	Uniting AgeWell Limited
	3085
	VIC
	Residential service
	30-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Uniting AgeWell Hawthorn Community
	Uniting Agewell Limited
	3089
	VIC
	Residential service
	04-Aug-22
	Direction to revise Plan for Continuous Improvement

	Uniting AgeWell Manor Lakes
	Uniting AgeWell Limited
	4176
	VIC
	Residential service
	15-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           

	Uniting AgeWell Strath-Haven
	Uniting Agewell Limited
	3085
	VIC
	Residential service
	02-Sep-22
	Direction to revise Plan for Continuous Improvement

	Uniting AgeWell Manor Lakes
	Uniting Agewell Limited
	4176
	VIC
	Residential service
	20-Oct-22
	Direction to revise Plan for Continuous Improvement

	Uniting AgeWell Strathdon Community
	Uniting AgeWell Limited
	3632
	VIC
	Residential service
	25-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Uniting AgeWell Strathdon Community
	Uniting Agewell Limited
	3632
	VIC
	Residential service
	27-Feb-23
	Notice to Remedy

	Juniper John Bryant
	Uniting Church Homes
	7189
	WA
	Residential service
	13-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Juniper John Bryant
	Uniting Church Homes
	7189
	WA
	Residential service
	12-Aug-22
	Direction to revise Plan for Continuous Improvement

	Juniper Trinity
	Uniting Church Homes
	7147
	WA
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Juniper John Bryant
	Uniting Church Homes
	7189
	WA
	Residential service
	21-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Juniper John Bryant
	Uniting Church Homes
	7189
	WA
	Residential service
	10-Nov-22
	Non-compliance Notice

	Juniper Bethavon
	Uniting Church Homes
	7131
	WA
	Residential service
	16-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Juniper Bethavon
	Uniting Church Homes
	7131
	WA
	Residential Service
	10-Feb-23
	Direction to revise Plan for Continuous Improvement

	Hawksbury Gardens Aged Care Facility
	UnitingSA Ltd
	6198
	SA
	Residential service
	04-Jul-22
	Direction to revise Plan for Continuous Improvement

	UnitingSA West Lakes
	UnitingSA Ltd
	6832
	SA
	Residential service
	04-Jul-22
	Direction to revise Plan for Continuous Improvement

	Westminster Village Nursing Home
	UnitingSA Ltd
	6941
	SA
	Residential service
	14-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Westminster Village Nursing Home
	UnitingSA Ltd
	6941
	SA
	Residential service
	24-Oct-22
	Direction to revise Plan for Continuous Improvement

	Wesley House
	UnitingSA Ltd
	6072
	SA
	Residential service
	13-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Gummun Place
	Upper Hunter Shire Council
	372
	NSW
	Residential service
	08-Jul-22
	Direction to revise Plan for Continuous Improvement

	Kalkarindji Flexible Aged Care Service (Kalkarindji)
	Victoria Daly Regional Council
	600454
	NT
	Home service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Timber Creek Flexible Aged Care Service
	Victoria Daly Regional Council
	600455
	NT
	Home service
	11-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Victoria Point/Redland Bay Meals on Wheels
	Victoria Point/Redland Bay Meals on Wheels Association Incorporated
	700360
	QLD
	Home service
	26-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Victoria Point/Redland Bay Meals on Wheels
	Victoria Point/Redland Bay Meals on Wheels Association Incorporated
	700360
	QLD
	Home service
	18-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Victorian Elderly Chinese Community Services
	Victorian Elderly Chinese Welfare Society Inc
	300765
	VIC
	Home service
	11-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Vietnamese Community In Australia / Vic Chapter
	Vietnamese Community In Australia-Victoria Chapter Inc
	300715
	VIC
	Home service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Villa Dalmacia Aged Care Facility
	Villa Dalmacia Association Inc
	7234
	WA
	Residential service
	04-Jul-22
	Non-compliance Notice

	Villa Maria Catholic Homes Star of the Sea Aged Care Residence
	Villa Maria Catholic Homes Limited
	4568
	VIC
	Residential service
	08-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Villa Maria Catholic Homes Bundoora Aged Care Residence
	Villa Maria Catholic Homes Limited
	3511
	VIC
	Residential service
	05-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Villa Maria Catholic Homes Bundoora Aged Care Residence
	Villa Maria Catholic Homes Limited
	3511
	VIC
	Residential Service
	09-Jan-23
	Direction to revise Plan for Continuous Improvement

	Villa Maria Catholic Homes Corpus Christi Aged Care Residence
	Villa Maria Catholic Homes Limited
	3714
	VIC
	Residential service
	02-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Villa Maria Catholic Homes Corpus Christi Aged Care Residence
	Villa Maria Catholic Homes Limited
	3714
	VIC
	Residential Service
	17-Apr-23
	Direction to revise Plan for Continuous Improvement

	Villa Maria Catholic Homes Wantirna Aged Care Residence
	Villa Maria Catholic Homes Limited
	4282
	VIC
	Residential service
	06-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               

	Villaggio Sant Antonio Hostel
	Villaggio Italiano Ltd
	2909
	ACT
	Residential service
	30-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Villaggio Sant Antonio Hostel
	Villaggio Italiano Ltd
	2909
	ACT
	Residential service
	17-Oct-22
	Non-compliance Notice

	Bentleys Aged Care
	Violet Town Bush Nursing Centre Inc
	3987
	VIC
	Residential service
	27-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Violet Town Bush Nursing Centre
	Violet Town Bush Nursing Centre Inc
	4373
	VIC
	Residential service
	19-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Violet Town Bush Nursing Centre
	Violet Town Bush Nursing Centre Inc
	4373
	VIC
	Residential service
	02-Nov-22
	Direction to revise Plan for Continuous Improvement

	The Butler Canberra
	Vitality Care Pty Ltd
	201376
	ACT
	Home service
	02-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Volunteer Home Support
	Volunteer Home Support Inc
	500277
	WA
	Home service
	21-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Waratah Lodge
	Wagin Frail Aged Inc
	7118
	WA
	Residential service
	10-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Waratah Lodge
	Wagin Frail Aged Inc
	7118
	WA
	Residential service
	08-Mar-23
	Notice to Remedy

	Balaklava Millcourt Homes
	Walara Incorporated
	6063
	SA
	Residential service
	05-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Walara Balaklava Millcourt
	WALARA INCORPORATED
	6063
	SA
	Residential service
	25-Oct-22
	Direction to revise Plan for Continuous Improvement

	Warramunda Village Inc
	Warramunda Village Inc
	301023
	VIC
	Home service
	19-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Warrigal Care Coniston
	Warrigal Care
	2543
	NSW
	Residential service
	13-Jul-22
	Direction to revise Plan for Continuous Improvement

	Warrigal Wollongong
	Warrigal Care
	834
	NSW
	Residential service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Warrigal Wollongong
	Warrigal Care
	834
	NSW
	Residential service
	11-Aug-22
	Non-compliance Notice

	Warrigal Care Mt Warrigal
	Warrigal Care
	181
	NSW
	Residential service
	19-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Warrigal Care Mt Warrigal
	Warrigal Care
	181
	NSW
	Residential service
	15-Sep-22
	Direction to revise Plan for Continuous Improvement

	Warrigal Mount Terry
	Warrigal Care
	769
	NSW
	Residential service
	21-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Warrigal Mount Terry
	Warrigal Care
	769
	NSW
	Residential service
	20-Dec-22
	Non-compliance Notice

	Warrigal Care Calwell
	Warrigal Care
	2948
	ACT
	Residential service
	18-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Warrigal Care Calwell
	Warrigal Care
	2948
	ACT
	Residential service
	23-Jan-23
	Direction to revise Plan for Continuous Improvement

	Warrigal Community Care - Queanbeyan
	Warrigal Care
	200191
	NSW
	Home service
	17-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Warrigal Care Queanbeyan
	Warrigal Care
	552
	NSW
	Residential service
	04-Apr-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Warrigal Care Queanbeyan 
	Warrigal Care
	552
	NSW
	Residential Service
	30-Jun-23
	Direction to revise Plan for Continuous Improvement

	Warrina Park Residential Aged Care service
	Warrina Homes Inc
	6171
	SA
	Residential service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Warrina Park Residential Aged Care Service
	Warrina Homes Inc
	6171
	SA
	Residential service
	05-Aug-22
	Direction to revise Plan for Continuous Improvement

	Warrina Court Residential Aged Care Service
	Warrina Homes Inc
	6105
	SA
	Residential service
	11-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Warrina Court Residential Aged Care Service
	Warrina Homes Inc
	6105
	SA
	Residential service
	10-Nov-22
	Direction to revise Plan for Continuous Improvement

	Warrina Innisfail
	Warrina Innisfail
	5076
	QLD
	Residential service
	19-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Warrina Innisfail
	Warrina Innisfail
	5076
	QLD
	Residential service
	27-Oct-22
	Non-compliance Notice

	Warrina Innisfail
	Warrina Innisfail
	5076
	QLD
	Residential service
	12-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Warrina Innisfail
	Warrina Innisfail
	5076
	QLD
	Residential service
	14-Mar-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Akooramak Care of Older Persons
	Warwick Benevolent Society Inc
	5084
	QLD
	Residential service
	02-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Akooramak Care of Older Persons
	Warwick Benevolent Society Inc
	5084
	QLD
	Residential service
	14-Feb-23
	Notice to Remedy

	Wesley Vickery
	Wesley Community Services Limited
	161
	NSW
	Residential service
	13-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Wesley Vickery
	Wesley Community Services Limited
	161
	NSW
	Residential service
	05-Oct-22
	Direction to revise Plan for Continuous Improvement

	Wesley Rayward
	Wesley Community Services Limited
	1007
	NSW
	Residential service
	03-Jan-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Sea Views Manor
	Wickro Pty Ltd
	3713
	VIC
	Residential service
	04-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Sea Views Manor
	Wickro Pty Ltd
	3713
	VIC
	Residential service
	21-Oct-22
	Direction to revise Plan for Continuous Improvement

	Rowville Manor
	Wickro Pty Ltd
	3595
	VIC
	Residential service
	02-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Langford Grange
	Wickro Pty Ltd
	3684
	VIC
	Residential Service
	07-Feb-23
	Notice to Remedy

	Wintringham Ron Conn Nursing Home
	Wintringham
	3704
	VIC
	Residential service
	12-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Wintringham Ron Conn Nursing Home
	Wintringham
	3704
	VIC
	Residential service
	31-Oct-22
	Direction to revise Plan for Continuous Improvement

	Woden Community Service Incorporated
	Woden Community Service Incorporated
	200947
	ACT
	Home service
	09-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Woden Community Service Incorporated
	Woden Community Service Incorporated
	200947
	ACT
	Home service
	01-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Feros Village Wommin Bay
	Wommin Bay Hostels Ltd
	278
	NSW
	Residential service
	22-Jun-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Wyanga Aboriginal Aged Care Program
	Wyanga Aboriginal Aged Care Program Incorporated
	200217
	NSW
	Home service
	01-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Wyanga Aboriginal Aged Care Program
	Wyanga Aboriginal Aged Care Program Incorporated
	200217
	NSW
	Home service
	06-Oct-22
	Direction to revise Plan for Continuous Improvement

	Wyoming Nursing Home
	Wyoming Nursing Home Pty Ltd
	2355
	NSW
	Residential service
	17-Nov-22
	Non-compliance Notice

	Wyoming Nursing Home
	Wyoming Nursing Home Pty Ltd
	2355
	NSW
	Residential service
	12-Dec-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Wyoming Nursing Home
	Wyoming Nursing Home Pty Ltd
	2355
	NSW
	Residential service
	20-Feb-23
	Notice to Remedy

	"Yallambee" Traralgon Community Care Services
	Yallambee Traralgon Village For The Aged Inc
	300808
	VIC
	Home service
	15-May-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Yarra City Council
	Yarra City Council
	300727
	VIC
	Home service
	14-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Karana
	Yarrawonga Health
	3482
	VIC
	Residential service
	24-Aug-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Karana
	Yarrawonga Health
	3482
	VIC
	Residential service
	08-Sep-22
	Direction to revise Plan for Continuous Improvement

	Yeronga Meals on Wheels
	Yeronga Meals on Wheels Incorporated
	700351
	QLD
	Home service
	08-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Yeronga Meals on Wheels
	Yeronga Meals on Wheels Incorporated
	700351
	QLD
	Home service
	23-Nov-22
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         Standard 8 Organisational governance 

	Port Pirie Regional Health Service - Hammill House
	Yorke and Northern Local Health Network Incorporated
	6302
	SA
	Residential service
	14-Jul-22
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         

	Port Pirie Regional Health Service - Hammill House
	Yorke and Northern Local Health Network Incorporated
	6302
	SA
	Residential service
	27-Jul-22
	Direction to revise Plan for Continuous Improvement

	You are Important Australia
	You Are Important Australia Ltd
	600616
	NT
	Home service
	04-Oct-22
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	You Are Important Australia Ltd
	You Are Important Australia Ltd
	600616
	NT
	Home service
	07-Oct-22
	Notice of requirement to agree to certain matters

	YMCA of SA
	Young Men's Christian Association of South Australia Incorporated
	600042
	SA
	Home service
	09-Sep-22
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	YMCA of SA
	Young Men's Christian Association of South Australia Incorporated
	600042
	SA
	Home service
	20-Feb-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 
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