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[Opening visual of slide with text saying ‘An Introduction to Oral Health’, ‘For providers and aged care staff’, ‘Food, dining and nutrition’, with image of a man smiling at camera and holding a yellow toothbrush]
[The visuals during this video are of a aged care residents in various settings and text relating to what is being said at the time during the video]
§(Music Playing)§
Speaker:
Understanding oral health is an important part of your residents’ daily care. Its impact can be felt in many areas of their life. With the right knowledge and skills you will be able to support residents’ daily oral health care. With good oral health residents will be able to eat and drink with confidence allowing them to enjoy their dining experience. Poor oral health can directly impact their quality of life including their comfort, confidence, dignity as well as general health and physical and mental wellbeing.
If their ability to eat and drink is impacted it can lead to dehydration, malnutrition and weight loss. It is even linked to an increased risk of heart disease, stroke, aspiration pneumonia and dementia. People with diabetes are at particular risk of developing a mouth condition with slow healing and higher risk of gum disease and tooth loss. 
Each resident is different. Check their needs, goals and preferences to optimise health and wellbeing. Understanding your role will help in ensuring residents get the care they need.
[Visual of slide with text saying ‘Provider Responsibilities’]
Providers should be clear it is an essential part of regular care and ensure staff have the necessary knowledge and time to support residents. What information do they need to know? Where can they find it? Do they have the knowledge and resources to support residents?
You must have policies and procedures in place to help effectively manage supporting your residents’ health and you must be able to oversee that it is happening in practice. This includes ensuring oral health is being performed routinely and as expected and an oral health practitioner is readily available. Encourage your staff to take an active role in daily oral health of residents in their care.
[Visual of slide with text saying ‘Staff responsibilities’]
The role of staff is vital. You can make sure residents feel supported. To prevent oral health decline you should support residents in their daily oral healthcare activities. This includes brushing teeth and taking care of dentures. You may encourage residents to brush their teeth or dentures on their own, help with the cleaning of their teeth or dentures, or prompt or set up toothbrushes for them to use. 
Each resident is unique. You must recognise and act on oral health issues straight away to ensure a high quality of life for your residents. By working with residents in the delivery of their care you can empower them to have a choice in how it is delivered. Remember residents may not be able to tell you when something is wrong. 
Know, look, act will help you to recognise and respond to the signs of poor oral health. Know the signs. Bad oral health can impact residents physically, psychologically, socially and behaviourally. Are they experiencing any pain or discomfort from their teeth or mouth? Are they embarrassed? Have their eating habits changed? Do they have bad breath or unexplained bleeding from their mouth? Are their dentures loose, uncomfortable or missing?
[Visual of slide with text saying ‘Look and identify the issue’]
Look and identify the issue. When you see signs of bad oral health ask to look inside the affected resident’s mouth to identify the issue. You can use an oral health assessment tool.
[Visual of slide with text saying ‘Act by contacting an oral health practitioner’]
And act by contacting an oral health practitioner. Follow through when you spot the signs. This means getting them in touch with an internal or external oral health practitioner to help manage the issue and improve their oral health.
You can access oral health resources including fact sheets, posters and webinars on the Commission website or call the Food, Nutrition and Dining Hotline at 1800 844 044.
[Visual of slide with text saying ‘Food, nutrition and dining hotline’, ‘1800 844 044’]
You can also learn more on ALIS, the Aged Care Learning Information Solution.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘learning.agedcarequality.gov.au’]
Remember supporting good oral health is an important part of daily care activities.
[End of Transcript]
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