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[Opening visual of slide with text saying ‘Swallowing difficulties’, ‘For aged care residents and their families’, ‘Food, nutrition and dining’]
[The visuals during this video are of various aged care residents in different aged care settings]
§(Music Playing)§
Speaker:
Do you feel like you can’t swallow easily anymore when eating or drinking? Do you feel your food or drinks may be going down the wrong way? Do you seem to be coughing more than usual when you’re eating? Are you struggling to eat even though you’re hungry? If you answered yes to any of these questions you may have swallowing difficulties also known as dysphagia.
[Visual of slide with text saying ‘Swallowing difficulties’, ‘Dysphagia’]
Dysphagia can have many causes, can improve or get worse, and can be mild or severe. This condition can have an impact on your physical and mental health and quality of life. In some cases it can cause choking, food or drinks going down the wrong way and going into your airway or lungs instead of your stomach which can cause coughing or infection, weight loss and poor nutrition.
[Visual of slide with text saying ‘Choking’, ‘Food or drink ‘going down the wrong way’’, ‘Weight loss’, ‘Poor nutrition’]
Remember you’re not alone. Your care team will be there to support you.
[Visual of slide with text saying ‘Many people have a role to play’]
Many people can have a role in making sure your mealtimes are safe and enjoyable.
As an aged care resident it’s important to let your care team know when you’re having swallowing difficulties. 
[Text saying ‘Recognise and act’]
The team will recognise and act to identify and respond to signs including coughing, choking and chest infection.
[Text saying ‘Refer to support’]
They may recommend and arrange to refer you to health professionals such as speech pathologists and dieticians who will assess your needs and plan how best to help you.
[Text saying ‘Create and review mealtime support plan’]
A speech pathologist will assess and develop a mealtime support plan with you. Your team will help you to make informed choices about eating foods you enjoy and can swallow safely. Referral to a dietician may also help to make sure you get the nutrition you need.
Your care team will look at what individual strategies may help you including safe swallow techniques, the texture of food and drinks, the position of your body while eating, the size and frequency of meals, snacks and varied foods, and other ways to help you at mealtimes.
If the texture of your food or drink is going to be changed with the right preparation texture modified food and drinks can look, taste and smell great too, while helping you to swallow more safely.
Ravi:
At first I wasn’t too excited by the soft food. Food is such an important part of my culture but the texture is just right for me to swallow and the chef shapes the veggies to look like the original. Best of all I still get to eat with everyone else.
Helen:
I was unsure about starting pureed food and thickened drinks and I began to eat less. My team shared some ideas and now I’m eating more tasty food and lots of snacks. The food is delicious and now I have more energy when my grandkids come to visit.
[Visual of slide with text saying ‘Your food, your choice’]
Speaker:
Remember you have a choice about the support your care team provide to help reduce the risks swallowing difficulties pose.
[Visual of slide with text saying ‘How can I get help?’]
If you or your family or representative think you have swallowing problems and you feel your food, dining and nutrition needs are not being met, have a chat with your provider first.
[Visual of slide with text saying ‘Talk to your provider’]
You can also speak to an aged care advocate at the Older Persons Advocacy Network, OPAN.
[Visual of slide with text saying ‘OPAN’, Older Persons Advocacy Network’, ‘opan.org.au’, ‘1800 700 600’]
Or get in touch with the Aged Care Quality and Safety Commission.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’, ‘1800 844 044’]
Call the Food, Nutrition and Dining Hotline on 1800 844 044.
[Visual of slide with text saying ‘Food, Nutrition and Dining Hotline’, ‘1800 844 044’]
If you want to know more about your rights and what your care team can do for you take a look at the fact sheets and videos on the Commission’s website.
Let’s work together to support your safe and enjoyable mealtimes.
[End of Transcript]
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