[image: ]
[image: ]
[image: Woman talking to man in wheelchair.]Performance
Report
1800 951 822
Agedcarequality.gov.au
	[bookmark: _Hlk112236758]Name:
	Calvary Riverside Views

	Commission ID:
	8115

	Address:
	58a Cormiston Road, RIVERSIDE, Tasmania, 7250

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 10 October 2023

	Performance report date:
	7 December 2023
	Service included in this assessment:
	Provider: 2958 Calvary Aged Care Services Pty Ltd 
Service: 22935 Calvary Riverside Views


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Calvary Riverside Views (the service) has been prepared by N Eastwood, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others.
· the provider’s response to the assessment team’s report received 4 December 2023. 
· 

Assessment summary 
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed

	Standard 3 Personal care and clinical care
	Not applicable as not all requirements have been assessed

	Standard 7 Human resources
	Not applicable as not all requirements have been assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	Ongoing assessment and planning with consumers
	

	Requirement 2(3)(a)
	Assessment and planning, including consideration of risks to the consumer’s health and well-being, informs the delivery of safe and effective care and services.
	Compliant


Findings
The Assessment Team found assessment and care planning to consider risks to consumer health and wellbeing which informs safe and effective care. Care planning documentation demonstrated use of validated assessment tools and risks associated with nutrition, sensory impairment, mobility, sleep, skin, hygiene, behaviours, and pain. Staff explained the assessment process, how identified risks are prioritised to inform assessment and care planning, and how consultation with consumers and/or representatives is considered for individualised care.
There is an admission checklist in the service’s electronic information management system staff are required to complete within 24 hours of consumer admission. These assessments help to inform an interim care plan for all consumers.
The Assessment Team noted not all admission assessments and documentation had been completed for consumers receiving respite care. In response to feedback, management committed to reviewing and completing outstanding documentation.   
With consideration to the available information summarised above, I agree with the Assessment Team recommendations and find the service compliant with requirement 2(3)(a). 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(a)
	Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
	Compliant


Findings
Consumers and representatives confirmed they were satisfied that consumer clinical care was well managed. A review of consumer care documentation reflected assessment and management plans for consumer clinical care including individual strategies documented to guide staff practices.
Where restrictive practices were in place specifically related to the use of psychotropic medication, indications for prescribing, a record of informed consent, the existence of a behaviour support plan and the date of the last formal medication review were documented. Monitoring, review, and evaluation of the use of antipsychotic medications are completed in collaboration with the medical officer, representative, clinical staff and, when appropriate, the older persons mental health team.
There was evidence of adequate wound assessment methods consistent with the service’s skin care and pressure injury prevention procedures. The Assessment Team noted some inconsistencies with wound measurements, however, there was evidence of adequate strategies to escalate further review as required. The Approved Provider submitted additional information regarding wound management processes in response to the Assessment Team’s observations, including supporting material to demonstrate discussion at the clinical care meeting, further staff training, and additional review and prevention measures implemented for a named consumer.  
Consumers identified as requiring ongoing pain management had in place combined treatment plans documenting the use of pharmacological and non-pharmacological therapies to relieve pain. Staff described pain management strategies consistent with consumer pain management plans, and consumers and their representatives described being satisfied with how their pain was being managed. A review of documentation demonstrated pain monitoring, management, and evaluation consistent with the service’s pain management procedure. 
With consideration to the available information summarised above, I agree with the Assessment Team recommendations and find the service compliant with requirement 3(3)(a). 


Standard 7
	Human resources
	

	Requirement 7(3)(a)
	The workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
	Compliant


Findings
The Assessment Team noted consumer and staff accounts reflecting concerns regarding adequate workforce availability to cover planned shifts. Management identified ongoing strategies in place to manage planned and unplanned leave and the service demonstrated ongoing workforce planning through an active recruitment strategy. Staff identified a process of shift availability notification by messaging and the payroll system, however, said often there is no one available to fill vacancies.
Staff report working extended and additional shifts where there are roster vacancies as agency staff are not always booked. Management confirmed that when booking an agency staff member there are not always staff available to fill the shift. 
While noting the reports of consumers and staff indicating the challenges associated with staffing, overall, the Assessment Team did not witness an impact to consumer care. I encourage the service to continue with the described recruitment strategy to ensure the service is able to maintain the standard of care required to ensure consumer safety, and support staff in their capacity to provide consumer care. 
With consideration to the available information summarised above, I agree with the Assessment Team recommendations and find the service compliant with requirement 7(3)(a).
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