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[{ess than S10 m at eastone o te two quarters[jo
iess than $10 e eastone o the two quarters[jo
iess than $10 e eastone o the two quarters [res
Less than $10 1 e eastone o the two quarters [res
Less than $101n o east one of the two auarters o
Jzeroreportmonequarter o

Less than $101n o east o o the two auarters |No

Less than $101n o eastone of the two auarters |

Less than $101n o eastone o the two auarters |
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Less than $101n o eastone of the two auarters |
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Less than $10 n s east one of the two quarters o
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Jzeroreportmone quarter |
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Less than $101n at least one of the two quarters |Yes

Lessthan $10inateast one ofthe two quarters [No
Lessthan $10in ateastone ofthe two quarters [No
Lessthan $10inateast one ofthe two quarters [No
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Less than $10inateast o ofthe two quarers [No
Lessthan $10inateastone ofthe two quarters [No
Lessthan $10inateastone ofthe two quarters [No
Lessthan $10 natleastone ofth two quarters [No
Lesshan $10natleastone ofth two quarters [No
Lessthan $10 natleastone of th two quarters [No
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Less than $10in at feast one ofthe two quarers [No
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Less than $101n at least one ofthe two quarers [No

Zero report in one quarter
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Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters |Yes
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Zero report in one quarter
Less than $10 in at least one of the two guarters |Yes
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e
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Less than $10 in at least one of the two quarters
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o
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Zero report in one quarter Yes
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[Less than $101m ot et one of the two quartersfves |
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Less than $101n t et one of the two quartersves |
[eroreportnonequarer o

Less than $10in t least one of the o quarters [No
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[ceroreportmone quarter |
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[ceroreportmone quarter |
eroreportinonequarter o
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Less than $101n at least e ofth two quarters o

Less than $ natteastane of th two quarters_[No
eroreportinonequarter o

Less than $10in at least on of the two quarers o

oo reportinone quarter |

[zero reportinone quarter

Less than $10in at least one ofthe o quarters

Less than $101n at least on ofthe two quarers

Less than $101n at feast o ofthe two quarers [No

Less than $101n at feast one ofthe two quarers [No

Less than $101n t st one ofthe two quarters [No

Less than $101n t et one ofthe two quarters [No

Less than $101n t et one ofthe two quarters [No

Less than $101n t st one ofthe two quarters [No

Less than $101n t st one ofthe two quarers [No

oo reportmonequarer o

JLess than $101n t et one of the o quartersves |
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[Lessthan $101m ot et one of the two quartersfves |
[Less than $101n t et one of the two quarters|No |
Less than $101n t et one of the two quarters ||
[Less than $101n t et one of the two quarters ||
Less than $101n t st on ofthe two quarers [No

Less than $101n t et one ofthe two quarters

Less than $101n t et one ofthe two quarters

Less than $101n t et one ofthe two quarters

Less than $101n t et one ofthe two quarters
eroreportinonequarter o

[zero reportinone quarter o

Less than $101n at lest one ofthe two quarters [No
[ceroreportinonequarer v |
Less than $10in at least one of the o quarters

Less than $101n t st one ofthe two quarters|No |
[roreportinone quarter |

Less than $10in at least one ofthe o quarters [No

Less than $101n at feast one ofthe two quarers [No
[ceroreportmone auarter |

Less than $101n t et one of the two quarters[vs

Less than $101n t et one ofthe two quarters [No
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Less than $101n at least one of the two quarters |No
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Lessthan $10inateastone ofthe two quarters [No
=
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=<

=2
o




Aged Care Quality and Safety Commission Document accessed under FOI - FOI REF 2023/48

[Less than $10in at least one of the two quarters[No |
[Less than $10in at least one of the two quarters [Yes |
[Less than $10in at least one of the two quarters [Yes |
[Less than $10in at least one of the two quarters [No |
[ Less than $10 in at least one of the two quarters |Yes
[ Less than $10 in at least one of the two quarters |Yes
[zeroreportinone quarter  [¥es

e of the two No
[zero reportinone quarter [N
[ Less than $10 in at least one of the two quarters [Yes
[ Less than $10 in at least one of the two quarters |Yes
[ Less than $10in at least one of the two quarters |
[zeroreportinone quarter  [¥es
[ Less than $10 i at least one of the two quarters |Yes
[Less than $10 i at least one of the two quarters |Yes
[Less than $10in at least one of the two quarters |
[zeroreportinone quarter  [¥es
[Less than $101 atleast one of the two quarters o
[Less than $101 atleastone of the two quarters o
[Less than $101 atleastone of the two quarters o
[Lessthan $10 1 at least one of the two quarters [ves
[Lessthan $101 at leastone of the two quarters o
[Lessthan $10 1 at least one of the two quarters [ves
Feroreportmonequarer N0 |
[Less than $101 at leastone of the two quarters o
[essthan $10 1 at east one of the two quarters [ves
[essthan 101 at least one of the two quarters[ves
[essthan 101 at least one of the two quarters
[Lessthan $10 1 at least one of the two quarters
[essthan $101 at least one of the two quarters N0 |
[zeroreportinone quarier _____[ves
[essthan 101 ateast one of the two quarters[ves

s than $10 i at eastone of the tro qurters [No
[ies than $10natleast ane ofthe two quarters|

[ies than $10 inatleastone ofth two quarters [es

e than $10 i ateastone of th two quarters [No

[ies than $10 i at eastone of th two quarters [No

[ies than $10 i ateastone of th two quarters[ves
[zeroreportmonequarter ——— Jves ]|
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Tiessthan $101m at feast o ofthe two quartersNo |
[Lessthan $10in at eastone ofthe two quarters JNo |
[Lessthan $10in at east one ofthe two quarters[ves |
[eeroreportinonequarter_______Jves

[Lessthan $10in at fast on ofthe two quarers [No

[Lessthan $101n at feast one ofthe two quarers [No

[Lessthan $10in at fast one ofthe two quarers [No

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10in ateast one ofthe two quarters [No

[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10inateastone ofthe two quarters [No

[iessthan $10in ateastone ofthe two quarters [No
[teroreportinonequarer v |
[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10inatleastone ofth two quarters|

[iessthan $10inatleastone ofthe two quarters Jvo |
[iessthan $10natleastone ofth two quarters o

[Less than $10in ateastone ofthe two auarters|
[teroreportmnonequarter__—_Jves |
[teroreportinonequarter |

[Lessthan $10in ateastone ofthe two quarters Jvo |
Jiessthan $10in ateastone ofthe two quarters[ves |
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{ess than S10 ot eastone o the two quarters[jo
iess than $10 e eastone o the two quarters[jo
iess than $10 1 at eastone o the two quarters[jo
Less than $10 e eastone o the two quarters[jo
Less than $101n o east one of the two auarters |No

Less than $101n o east one of the two auarters |No
Jzeroreportmonequarter o

Less than $101n o east one of the two auarters o

Less than $101n ot east one of the two auarters Na

Less than $101n o eastone o the two auarters |

Less than $101n o eastone of the two auarters |

Less than $101n o east one of the two auarters |

Less than $101n o eas one of the two quartes o

Less than $10 n ot east one of the two quartes o

Less than $10 n o east one of the two quartes o

Less than $10 n o east one of the two quarters g

Less than $10 n s east one of the two quarters g

Less than $10 n s east one of the two quarters g

Less than $101m ot east one of the two auarters [0
Lessthan $10 n ot east one of the two quarters

Lessthan $101n ot east one of the two auarters[No
Lessthan $10 n s east one of the two quarters [No

Lessthan $10 n s east one of the two quarters [No
Jzeroreportmonequarter ___—____Jres

iess than $10 m o eastone o te two quarters [res
iess than $10 1 e eastone o the two quarters [res
Less than $10 1 at eastone o the two quarters [res
Jzeroreport monequarter _—_Jres
iess than $10 m o eastone o the two quarters[jo
[iess than $10 n e eastone o the two quarters[jo
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oo than $10 matteastone ofth two quarters[ves
s than $10 nateastone ofth two quarters[ves
s than $10 i ateastone ofth two quarters[ves
s than $10 nat eastone ofth two quarters [0
[Jeeroreportmonequarter _—____[o

e than $10 inateast one of th tro quaters o

[ies than $10 i at eastone of th two quarters [No

e than $10 i at eastone of the two quarters [No

[ies than $10 natleastone ofth two quarters|

s than $10 natleastone ofth two quarters|

s than $10 natleastone ofth two quarters|

s than $10natleastone ofth two quarters|

[ies than $10 m at eastone o th two quarters [o

[iess than $10 m ateastone o the two quarters [o

s than $10 m ateastone o the two quarters o

Tiss than $6 1 a east one of the two quarters o
s than $6 1 st east one of the two auarters |

s than $10 i at eastone o the two quarters|
Teeroreportmonequarter _——_[wo
Jzero reportimone quarter |
Jzeroreportimone quarter |

Jvess than $10 m at eastone of the tro quarters [No
[Jeeroreportmonequarter _—_[io

Jzero reportinone quarter |

[ies than $10 natteast one ofth twro quaters o

[ies than $10 natteastone ofth two quarters [No

[ies than S6 1 ot east one of the two auarters_|o

s than $10 inateastone o the o quarters [No
[Jeeroreportmbothquarters______[o

Tres than $10 i ateastone ofth two quarters[jo
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TLess tham 6 mateastone of th two quarters Vo |
[Lessthan $10 n at east one ofthe two quarers [No |
[Lessthan $10in at feastone ofthe two quarters JNo |
[eeroreportinone quarter |

[ess than $10in atleast one of the o quarters [No

[Lessthan $10in at feast one ofthe two quarers [No
[teroreportinonequarter |

[iess than $10inateast one ofthetwo quarters|
[teroreportinonequarter |

[iessthan $10inatleast ne ofthe two quarters|

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10inatleast one ofthe two quarters|

[iessthan $10in ateastone ofthe two quarters [No
[teroreportinboth quarters_______Jres

[iessthan $10inateastone ofthe two quarters [No

[iessthan $10inateastone ofthe two quarters [No

[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10in ateastone ofthe two quarters [No

[iessthan $10inatleastone ofth two quarters|

[iessthan $10natleastane ofth two quarters|

[iessthan $10natleastone ofth two quarters [No

[iessthan $10 natleastone ofth two quarters [No

[iessthan $10 natleastane ofthe two quarters [No

[Lessthan $10in atleastone ofthetwo quarters es

[Lessthan $10inateast one ofthe two quarters [es

[iessthan $101n at feast on ofthe two quarers [No

[Lessthan $101n at feast one ofthe two quarers [No

[Lessthan $101n at fast on ofthe two quarers [No

[Lessthan $10in ateastone ofthe two quarters[ves |
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Yes
No
No
No
No
No
No
Less than $101n at least one of the two quarters |Yes
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Less than $10 nateast on ofthe two quarers [No
Lessthan $10inateastone ofthe two quarters [No
Lessthan $10inateast one ofthe two quarters [No
Zeroreportinone quarter o
Lessthan $10 i atleastone of th two quarters[No
Less than $101n at feast on ofthe two quarers [No
Less than $101n at feast one ofthe two quarers [No
Zero reportinone quarter o
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|Less than $6 in at least one of the two quarters [Yes |
|Less than $10in at least one of the two quarters [No |
|zeroreportinone quarter |

|Less than $10 in at least one of the two guarters |No

|Less than $10 in at least one of the two quarters |No

|Less than $10 in at least one of the two quarters |Yes
|zeroreportinone quarter  [Yes

|Less than $10 in at least one of the two guarters |No
|zeroreportinonequarter N
|zeroreportinone quarter |

|Less than $101in at least one of the two quarters|
|zeroreportinboth quarters |

|Less than $101in at least one of the two quarters|
|zeroreportinone quarter |
|zeroreportinone quarter  [Yes

I Less than $10 in at least one of the two
|zeroreportinone quarter |

JLess than $10 1 at east one ofthe two quarters [ves

JLess than $10 i at east one o the two quarters [Yes

[Less than $10 i at east one o the two quarters [No

[zero reportinonequarter o

[zero reportinone quarter _Jves

JLess than 101 at east one of the two quarters [Yes

JLess than $10 i at east one o the two quarters [Yes

JLess than $10 i a east one o the two quarters [Yes

[Lessthan $10 i at east one o the two quarters o
[eroreportinonequarter N0 |
[zero reportinone quarter |

[zero reportinone quarter |

[Lessthan $101n o east one of the two quarters

[Lessthan $101n ot east one of the two quarters [ves

[Lessthan $101n ot east one of the two quarters [N

[Lessthan $101n o east one of thetwo quarters [ves

[Less than $10in at east one of the two quarters N
|zeroreportinone quarter  [Yes

|Less than $10in at least one of the two quarters [No |
|Less than $10in at least one of the two quarters [Yes |
|Less than $10in at least one of the two quarters [Yes |
|zeroreportinonequarter  [No |
|zeroreportinone quarter  [Yes
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Zero report in one quarter

Zero report in one quarter

Less than $10 in at least one of the two quarters |Yes
Less than $10 in at least one of the two quarters |Yes

Less than $10 in at least one of the two quarters |Yes

Less than $10 in at least one of the two quarters |Yes
one quarter

Zero report in one quarter Yes

Less than $10 in at least one of the two quarters |Yes

zeroreportinbothquarters  [Yes

Yes

Yes
No

o

Less than $10 in at least one of the two quarters [Yes
Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters [No
Less than $10in a east one of the two quarters [N
Less than $10in a east one of the two quarters [N
Less than $10in a east o of the two quarters [N
fero reportinonequarter |
Less than $10in s east one of the two quarters [N
ess tha in at least one of the two quarters
fero reportinone quarter_________[ve
Less than $10n at east one of the two quarters [N

N

o

S

.
Less than $101n at least one ofthe two quarers [No
Less than $10in at feast one ofthe two quarers [No

Less than $6 in at least one of the two quarters |Yes
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[Less than $10n at least one of the two quarters[No |
[Less than $10in at least one of the two quarters[No |
[Less than $10in at least one of the two quarters[Yes |
[zeroreportinonequarter  [¥es
[ Less than $10 in at least one of the two quarters [No
[ Less than $10 in at least one of the two quarters [No
[zeroreportinonequarter  [¥es
[ Less than $10 in at least one of the two quarters [No
[ Less than $10 in at least one of the two quarters [No
[ Less than $10 in at least one of the two quarters [No
[ Less than $10 in at least one of the two quarters [Yes
[ Less than $10 in at least one of the two quarters [Yes
[ Less than $10 in at least one of the two quarters |
[zeroreportinone quarter |

[ Less than $10 in at least one of the two quarters |

[ Less than $10 in at least one of the two quarters [Yes
Less than $10 in at least one of the two quarters |
[Less than $10 i at east ane of the two quarters o
[Less than $10 i at east one of the two quarters o
[Less than $10 i at least one of the two quarters o
[zero reportmone quarter o
[Less than 510 i at least one of the two quarters o
[Less than $10 i at east one of the two quarters |
[Less than $10 i at east ane of the two quarters o
| rep quarter

[ Less than $10 in at least one of the two quarters |

[ Less than $10 in at least one of the two quarters [No
[ Less than $6 in at least one of the two quarters [Yes
[ Less than $6 in at least one of the two quarters _[Yes
[ Less than $10 in at least one of the two quarters [No
[zeroreportinonequarter  [¥es
[Less than $10in at least one of the two quarters [Yes
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oo reportmbomquarters v
[zero reportmone auarter v

[Less than $101n t et one of the two quarters|i |
[Less than $101n t et one of the two quarters ves |
Less than $101n t st one ofthe two quarers [No

Less than $6natleast ane ofth two quarters_[No
eroreportmone quarer

Less than $ nateast ne ofthetwo quarters

Less than S inatleast one ofthe two quarters

Less than $101n t et one of the two quarters

[zero reportinbomquarters |

[zero reportinone quarter

[zero reportinone quarter o

Less than $10in at last on ofthe two quarers o
eroreportinonequarter o

Less than $10in at last on ofthe two quarers [No

Less than $101n at least on ofthe two quarers

Less than $101n t st one ofthe two quarters|No |
Less than S natleast ane ofth two quarters

Less than $101n at least o ofthe two quarers [No

Less than $10in atleast one of the o quarters [No

Less than $ natteast ane ofth two quarters_[No

[Less than S nateast ne ofthe two quarters_[ves

Less than $101n t et one of the two quarters[ves

[Less than S natleast ne ofthe two auarters_[ves

Less than $101n t et one ofthe two quarers [No

Less than $101n t et one of the two quarters ves |
JLess than $101n t et one of the two quarters N |
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[ess than S6 1 s east one of the two quarters N0
iess than $10 m e eastone o the two quarters[jo
Less than $10 1 a eastone o the two quarters[jo
Less than $10 1 e eastone o the two quarters[jo
Less than S101m o east one of the two quarters No

Less than $101n o east one of the two auarters |Na

Less than $101n o east one of the two auarters |Na

Less than $101n o east one of the two quarters |Na

Less than $101n o eastone o the two auarters |

Less than $101n o eastone of the two auarters |

Less than $101n o east one o e two auarters |

Lessthan $101n o eastone of the two auarters |

Less than $101n ot eas one of the two quartes o

iess than S6 n t et one ofthe two quarters_|no

Jzeroreport mbotn quarters o

[Less than $10 n s east one of the two quartes o

iessthan S6 n t et one ofthe two quarters |
Jeeroreportmonequarter ___—Jres
Lessthan $10 n o east one of the two quarters [No
Jeeroreportmonequarter _—_[no
[iess than $6 n t st one of the two quarters_|No

iess than $10 o eastone o the two quartes |

iess than S101n o east one of the two auarters [No

Less than $101n o eastone o the two auartes [1es

Less than S101n o east one of the two auarters [No

Less than $10 1 et eastone o the two quarters [res
Jzeroreport monequarter _——_Jres
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[Less than $101n at least one of the two quarters|ves |
[zeroreportinonequarter N0 |
|Less than $10in at least one of the two quartersves |
|Less than $10in at least one of the two quartersNo |
 [Less than $10in at least one o the two quarters [No
 [Less than $10in at least one o the two quarters [No
[zeroreportinone quarter  [¥es

e of the two ers [No

s than $10 i atleastone o th two quarters|

[ies than $10 natleastone ofth two quarters|

Jies than $10 nat eastone ofth two quarters|
[Teeroreportmonequarter |

Jzero reportinone quarter |

s than $10 m ateastone o the two quarters [o

s than $10 m ateastone o th two quarters [o
[Jeeroreportmonequarter o

s than $10 m ateastone of the two quarters|

s than $10 m ateastone of the two quarters |

Jiss than $10 1 at eastone o the two quarters [0
s than $10 m at eastone of the two quarters |

Jiss than $10 m ateastone of the two quarters o

Jiss than $10 m ateastone of the two quarters [No

Jiss than $10 m ateastone of the two quarters [No

Jiess than $10 m ateastone of th two quarters [No

[ies than $10 i atteastone of th two quarters [No

[ies than $10 natteastone of th two quarters o
[Teeroreportmonequarter _—____Jves

[ies than $10 i ateastone ofthe two quarters [0
s than $10 i ateastone ofth two quarters[ves
s than $10 i ateastone ofth two quarters [0
Ties than $10 i ateastone of th two quarters [0




Aged Care Quality and Safety Commission Document accessed under FOI - FOI REF 2023/48

[Lessthan S101m ot et one of the two quartersfves |
Less than $6 nateast ne ofthe two quarers [ves |
[Less than $101n t et one of the two quartersves |
[Less than $101n t ezt one of the two quarters ||
[ceroreportmoneauarer |

Less than $101n t et one ofthe two quarters
[ceroreportmone quarter |

Less than $101n t st one of the o quarters

Less than $101n t et one ofthe two quarters

Less than $101n t st one ofthe two quarters

Less than $101n at least one ofth two quarters o

Less than $101n at least one ofth two quarters [No

Less than $101n at feast one ofth two quarters [No

Less than $101n at lest one ofth two quarters [No

Less than $101n at feast one ofth two quarters [No

Less than $101n at least one ofth two quarters [No

o reportinone quarter |

Less than $10in at least one of the o quarters

Less than $101n at lest o ofthe two quarers

Less than $10in at least one of the o quarters [No

Less than $101n at least one ofthe two quarers [No

[Less than $101n t et one ofthe two quarters[vs

[Less than $101n t et one ofthe two quarters[ves

Less than 56 natleast ane ofthe two quarters_[No

Less than $101n t et one of the two quarters ves |




s 38(1)

Aged Care Quality and Safety Commission

Document accessed under FOI - FOI REF 2023/48

Zero report in one quarter No
Less than $10 in at least one of the two quarters |Yes
Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters [No
Less than $10 in at least one of the two quarters |Yes
Less than $10 in at least one of the two quarters [No
Zero report in one quarter No
Less than $10 in at least one of the two quarters |Yes
Less than $6 in at least one of the two quarters |Yes
Less than $6 in at least one of the two quarters [No
Less than $6 in at least one of the two quarters [No
Less than $6 in at least one of the two quarters [No
Less than $6 in at least one of the two quarters |Yes
Less than $6 in at least one of the two quarters [No
Zero report in one quarter No
Less than $10 in at least one of the two quarters [No
Zero report in one quarter No
Less than $6 in at least one of the two quarters |Yes
Zero report in both quarters No
Less than $6 in at least one of the two quarters [No
Less than $6 in at least one of the two quarters |Yes
Less than $6 in at least one of the two quarters |Yes
Less than $10 in at least one of the two quarters [No






