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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Orroroo Community Home (the service) has been prepared by M Glenn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
Material relied on
The following information has been considered in preparing the performance report:
the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with consumers, staff and management;
the provider’s responses to the Assessment Team’s report received 25 January 2023 and 7 February 2023 accepting the outcome of the Assessment Contact. The response received 7 February 2023 clarified evidence presented in the Assessment Team’s report which has been considered in my finding; and
the Performance Report dated 7 June 2021 for a Site Audit undertaken from 27 April 2021 to 29 April 2021. 
· 

Assessment summary 
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	Ongoing assessment and planning with consumers
	

	Requirement 2(3)(a)
	Assessment and planning, including consideration of risks to the consumer’s health and well-being, informs the delivery of safe and effective care and services.
	Compliant 


Findings
Requirement (3)(a) was found non-compliant following a Site Audit undertaken from 27 April 2021 to 29 April 2021 where it was found assessment and planning processes were not effective in identifying risks to consumers’ health and well-being and strategies implemented were not documented to inform safe and effect care delivery. In addition, strategies were not evaluated for effectiveness, specifically for a consumer identified as having reoccurring urinary tract infections. The Assessment Team’s report provided evidence of actions taken to address deficiencies identified, including, but not limited to:
Completed a full review of the named consumer’s file, with assessments updated and referrals to the Dietitian and Medical Officer initiated. 
Implemented an acute care need/care support plan to integrate best practice prevention of urinary tract infections for all consumers’ assessments.
Development of a Management of recurrent health conditions work to assist staff in best practice assessment and care planning.
Provided education to staff on urinary tract infection therapeutic guidelines, including a presentation on best practice guidelines for prevention and management of urinary tract infections in aged care.
At the Assessment Contact on 19 January 2023, the Assessment Team found consumers are assessed on entry, at scheduled care plan reviews and when needs change to identify risks. Care files sampled identified risks to consumers’ health and well-being, including in relation to vision, wounds and falls, and included personalised strategies to minimise risk of harm. Consumers confirmed staff are knowledgeable of their individual risks and expressed satisfaction with care and services received. Staff sampled were familiar with assessment processes and confirmed care plans contain sufficient information to inform delivery of care.
For the reasons detailed above, I find Requirement (3)(a) in Standard 2 Ongoing assessment and planning with consumers compliant.
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