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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Does your service have an outbreak management plan?’]
[The visuals during this video are of info-graphic images and animations representing visually what is said at that time during the video, together with images of people in various aged care settings].
§(Music Playing)§
Speaker:
COVID-19 can be more serious for some older people or people with medical conditions.
To protect people in aged care, residential aged care facilities are directly responsible for putting in place measures to prevent the introduction of COVID-19 to their service and to monitor that these measures remain in place and are being adhered to at all times.
As providers of aged care you must also do everything in your power now to ensure your service is able to immediately respond following a confirmed or suspected case of COVID-19 and to minimise the impact should an outbreak occur.
Your outbreak management plan should be tailored to your service and clearly identify who is responsible for relevant tasks in the event of an outbreak. This means that the roles and responsibilities of all relevant staff must be clearly identified and documented. Key staff contact details should be kept up to date.
Your plan should be communicated to your staff, consumers and their representatives. To ensure everyone knows what to do in the event of an outbreak, test your plan through the use of drills and scenario testing. As part of your planning, review your infection prevention and control guidance and ensure that all staff are trained. Staff should be encouraged to remind and support each other in understanding and recognising the critical importance of infection control.
You should regularly review your plan and ensure it is consistent with any local, state or territory and national updates about COVID-19. This will allow you to ensure your plan is responsive to the changing environment and assist you to understand and communicate what is required. Your outbreak management plan should include information about how your service intends to deliver care and services to consumers during an outbreak.
Think through every detail so you can ensure that your staff have confidence in what they need to do and that the people in your care continue to be well looked after. Consider the worst-case scenario and think about what you will need to do if some or all of your staff have to be furloughed immediately.
The Commission’s outbreak management guidance will support to plan, reduce the risk of and prepare for a COVID-19 outbreak in your residential care service. The guidance includes practical, action-oriented advice and tips which will help you understand the relevant considerations in preparing for an outbreak.
To ensure your service is prepared to respond in the event of an outbreak, the best thing you can do is start putting plans and actions in place now. The individuals receiving care at your service, your staff, health professionals, service providers and other community organisations are key to your preparation and response. Involving these key partners in the development, testing and review of your planning will help to optimise your preparation and ensure the best outcomes for all.
For more information visit agedcarequality.gov.au.
[Closing visual of slide text with saying ‘agedcarequality.gov.au’]
[End of Transcript]
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