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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for RFBI Lakemba Masonic Village (the service) has been prepared by G Cherry, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives, and others.
· Performance report dated 21 July 2022

Assessment summary 
	Standard 5 Organisation’s service environment
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 5
	Organisation’s service environment
	

	Requirement 5(3)(b)
	The service environment:
(i) is safe, clean, well maintained and comfortable; and
(ii) enables consumers to move freely, both indoors and outdoors.
	Compliant


Findings
[bookmark: _Hlk147231710]The Quality Standard was not fully assessed. One requirement was assessed and found compliant. 
Previously the service did not demonstrate effective systems to ensure a safe, clean well-maintained environment. Consumers expressed dissatisfaction with cleanliness, malodour, stained furniture, lack of ensuring access to, and cleanliness of a designated smoking area. Several effective responsive actions have occurred. 
Sampled consumers/representatives expressed satisfaction with room cleanliness noting improvement with environmental cleaning. Feedback included consumers accessing the designated smoking area, not in other communal areas and consumers were observed accessing the designated area. Consumers participated in discussions regarding where to situate this area. A process of ensuring risk assessments include engagement/involvement by consumers/representatives as a method of ensuring an understanding of risk, including mitigation strategies to minimise harm. Interviewed staff note improved cleanliness within individual rooms and the environment, noting a designated smoking area for safety and comfort of others. Management explained monitoring processes to ensure cleaning occurs, including additional staff to undertaking deep cleaning activities, plus the reporting process when deficits are identified. Monitoring systems ensure preventative and ad hoc maintenance occurs, with staff demonstrating awareness of reporting processes, noting timely responsiveness by maintenance personnel. 
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