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	[bookmark: _Hlk112236758]Name:
	Richmond Shire Council (CCP)

	Commission ID:
	700079

	Address:
	65 Goldring Street, RICHMOND, Queensland, 4822

	Activity type:
	Assessment contact (performance assessment) – non-site

	Activity date:
	on 24 October 2024

	Performance report date:
	31 October 2024

This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

Services included in this assessment
[bookmark: SERVICEALLOCATIONLIST]Home Care Packages (HCP) included:
Provider: 732 Richmond Shire Council
Service: 18351 Richmond Shire Council (CCP)
Commonwealth Home Support Programme (CHSP) included:
Provider: 7793 Richmond Shire Council
Service: 24055 Richmond Shire Council - Care Relationships and Carer Support
Service: 24054 Richmond Shire Council - Community and Home Support
This performance report
This performance report has been prepared by Dean Saunders, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the services it operates, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by a site assessment, observations at service outlets, review of documents and interviews with staff, consumers/representatives and others
· the provider’s response to the assessment team’s report received 30 October 2024
· 

Assessment summary for Home Care Packages (HCP) 
	Standard 7 Human resources
	Not applicable


Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 7 Human resources
	Not applicable


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 7
	Human resources
	HCP
	CHSP

	Requirement 7(3)(d)
	The workforce is recruited, trained, equipped and supported to deliver the outcomes required by these standards.
	Compliant 
	Compliant 


Findings
[bookmark: _Hlk181348646]At audit, consumers/representatives said they are satisfied staff are trained to provide care and services which align with the consumer needs. The service demonstrated there are systems in place for monitoring and overseeing training and development of the workforce. Staff considered they are appropriately trained, supported, and equipped to perform their roles. 
Consumers said they are happy with the services received, they said staff know their roles and are satisfied that the service is enabling staff to provide the care and services they need. 
The service has a system and process for the recruitment of staff to ensure appropriate checks have been completed for all staff. Staff were able to demonstrate the recruitment and onboarding process which supports them to perform their roles and responsibilities. 
Staff said they are confident that the service prepares them well for their roles and provides ongoing support if they require it. 
Management described the induction, training and ongoing support provided to staff such as buddy shifts with the clinical coordinator to ensure the workforce are equipped to complete their roles successfully.
Training records identified mandatory training is completed by staff with additional training as identified through feedback, annual review processes and daily ad hoc meetings with the CC.   
The Assessment Team reviewed evidence of education and training on the Quality Standards, hand hygiene for non-clinical health workers and other areas of education provided by the service centre. 
The service has commenced online education and training through an electronic education practice to ensure all staff have access to training and education relevant to their roles. Interviews with staff confirmed they have completed online modules and know how to access this through their computers. The service has implemented the Richmond Shire Council policies and procedures in order to have systems in place to monitor, assess and identify the training needs of staff.
For these reasons I find that this requirement is compliant.
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