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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Ron Middleton VC Gardens (the service) has been prepared by Katrina Platt, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment Contact – Site; the Assessment Contact – Site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, consumers/representatives and others
· the provider’s response to the assessment team’s report received on 14 September 2022
· the Notice to Agree dated 26 January 2022 which refers to non-compliance in Standard 3 Personal care and clinical care, Requirement (3)(g) minimisation of infection-related risks through implementing standard and transmission-based precautions to prevent and control infection.

Assessment summary 
	Standard 1 Consumer dignity and choice
	Not applicable as not all requirements have been assessed

	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 

	Standard 3 Personal care and clinical care
	Not applicable as not all requirements have been assessed 

	Standard 4 Services and supports for daily living
	Not applicable as not all requirements have been assessed 

	Standard 5 Organisation’s service environment
	Not applicable as not all requirements have been assessed 

	Standard 6 Feedback and complaints
	Not applicable as not all requirements have been assessed 

	Standard 7 Human resources
	Not applicable as not all requirements have been assessed 

	Standard 8 Organisational governance
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(g)
	Minimisation of infection related risks through implementing:
(i) standard and transmission based precautions to prevent and control infection; and
(ii) practices to promote appropriate antibiotic prescribing and use to support optimal care and reduce the risk of increasing resistance to antibiotics.
	Compliant 


Findings
Consumers and consumer representatives interviewed were satisfied with the management of COVID-19 outbreaks at the service. Consumer representatives described being supported to visit their consumers during outbreaks at the service and compliance with wearing full personal protective equipment (PPE) and adherence to zone restrictions.
Staff confirmed participation in additional infection control training and competency assessment in hand hygiene and PPE donning and doffing. Staff described ways they minimise infection related risks and infection prevention and control within their roles, with examples provided consistent with the infection prevention and control policy. Staff were observed to use correct infection control procedures including hand hygiene practices and wearing face masks.
Records detailed additional training provided across multiple competencies including overview of infection prevention and control principles, zoning, hand hygiene, PPE donning and doffing, chemical handling and equipment cleaning. Measures were in place to ensure follow-up of staff with outstanding training and competency requirements for infection control.
The Assessment Team observed suitable infection control signage at the service entrance and the continuous improvement plan detailed revised floor plans, isolation zones and visitor education. Management described further improvements being considered for visitor screening protocols. The COVID-19 response protocol and outbreak management documentation reflected contact information for the Infection Prevention and Control (IPC) Lead, key staff contacts, clinical handover process and communication protocols. Policy documentation captured new guidance from NSW Health on acute respiratory illness (ARI).
The Antimicrobial Stewardship (AMS) policy and process documents were observed and records confirmed the provision of training to staff had been completed. Staff demonstrated an understanding of antibiotic use reduction consistent with AMS principles and described infections minimisation through adequate hydration and monitoring of consumer behaviours.
The Approved Provider responded to the report and detailed further improvements to signage and entry protocols for visitors, updated training records and new education dashboard and updated outbreak management protocols reflective of current guidance from NSW Health.
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