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[Opening visual of slide with text saying ‘Strengthening Provider Governance’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[The visuals during this video are of slides with text and animations representing what is being said at the time during the video]
§(Music Playing)§
Speaker:
Everyone receiving aged care has the right to be safe and treated with respect. To help ensure you are receiving high quality care, the Government have introduced changes to improve the way aged care services are run.
The provider governance changes aim to strengthen the leadership and culture of services and also improve transparency across the aged care sector. These changes introduce specific responsibilities for approved providers about the membership of their governing board.
[Visual of slide with text saying ‘Membership of governing board’]
This will ensure the governing body or board of your aged care service has the right mix of skills and experience to manage the service and has independent decision making.
Notifications to the Commission.
[Visual of slide with text saying ‘Notifications to the Commission’]
This requires providers to tell the Commission about any changes which may impact their suitability as a provider or the suitability of key decision makers such as the Chief Executive Officer, board members and Directors of nursing. This is critical to ensure the delivery of safe quality care and services to consumers.
Staff qualifications, skills and experience.
[Visual of slide with text saying ‘Staff qualifications, skills and experience’]
This requires the board to make sure those providing you with care and services have the right skills to do their job and help you to live the life you choose.
[Visual of slide with text saying ‘Providing information’]
Providers submit information about the way they operate to the Department of Health and Aged Care. This information will be published for everyone to access through the My Aged Care website.
Lastly there are new requirements for approved providers about advisory bodies.
[Visual of slide with text saying ‘Advisory bodies’]
In particular your service needs to offer to set up a Consumer Advisory Body at least once a year. Consumer Advisory Bodies are there to support you, your representatives and other consumers to have a say on the way services and care are provided by your aged care provider.
[Visual of slide with text saying ‘Consumer Advisory Body’] the Consumer Advisory Body provides direct feedback on consumer experiences to the governing board. This means you will have input to the resolution of identified issues and continuous improvement activities of your aged care provider and hear directly from the governing board about how they will respond to these issues. You should expect to hear from your provider about opportunities for you or your representative to be a part of the service’s Consumer Advisory Body and how it will operate for your service.
Participation is voluntary and providers should support the Consumer Advisory Body to ensure interested consumers are able to easily engage with the process.
While these requirements have already commenced for any new aged care services approved after the 1st of December 2022 existing aged care services do not need to offer to set up a Consumer Advisory Body until the 1st of December 2023.
We encourage you to be an active member of your Consumer Advisory Body to make sure your voice is heard and contribute to positive change for your service.
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’, ‘Call: 1800 951 822’]
[End of Transcript]
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