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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Tanunda Lutheran Home (the service) has been prepared by K. Rochow, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the Assessment Team’s report for the Assessment Contact - Site; the Assessment Contact - Site report was informed by a site assessment, observations at the service, review of documents and interviews with a sample of staff, management, consumers and representatives; and
· the performance assessment report dated 4 August 2022 for the Site Audit conducted on 28 June 2022 to 30 June 2022. 
The provider did not submit a response to the Assessment Team’s report.


Assessment summary 
	Standard 1 Consumer dignity and choice
	Not applicable as not all requirements have been assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 1
	Consumer dignity and choice
	

	Requirement 1(3)(d)
	Each consumer is supported to take risks to enable them to live the best life they can.
	Compliant 


Findings
At this Assessment Contact – Site, the Assessment Team assessed the service’s performance in relation to Requirement (3)(d) of this Standard. There were no other Requirements in this Standard assessed. 
Prior to the Assessment Contact – Site conducted on 23 January 2023, following a Site Audit conducted on 28 June 2022 to 30 June 2022, the service was found to be non-compliant with Requirement (3)(d) in this Standard. The non-compliant finding related to the service being unable to demonstrate how each consumer was safely supported to take risks to enable them to live the life they can, specifically in relation to safety considerations for consumers who leave the service independently. Since the Site Audit, the Assessment Team found the service had implemented the following improvements to remedy these deficiencies:
· The Dignity of Risk policy was updated to include guidance information for staff. 
· Staff participated in education sessions in relation to changes to consumers engaging in activities with risk, including new processes for the entry/exit systems for consumers leaving the service and procedure for unexplained absences.
· Risk assessments were conducted for 17 consumers who participate in activities with potential risk. The assessment process included consultation with the consumers and relevant health providers and identified risk mitigation strategies.
· Written communication to consumers and representatives in relation to the changes to support consumers who leave the service independently was disseminated. 
The Assessment Team provided the following information and evidence relevant to my finding:
· All consumers sampled said they feel supported to engage in activities, inclusive of those with risk.
· Staff were able to describe the strategies and supports used for individual consumers who participate in activities with risk. Clinical staff demonstrated knowledge of the service’s risk assessment process, including consultation and risk escalation processes. 
· Care planning documentation demonstrated regular review and updates of risk assessments and individual risk mitigation strategies.
Based on the information and evidence in the Assessment Team’s report I find the service to be compliant with Standard 1 Consumer dignity and choice, Requirement (3)(d). 
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