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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[The visuals during this video are of slides with text and animations representing what is being said at the time during the video]
§(Music Playing)§
[Visual of slide with text saying ‘The Charter of Aged Care Rights’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
Speaker:
Everyone in aged care has the right to be safe, and be treated with dignity and respect. In fact, you have a lot of rights under the Charter of Aged Care rights.
[Visual of slide with text saying ‘The Charter of Aged Care Rights’]
The Charter explains your rights and how to exercise them. Your aged care provider should support the Charter by upholding your rights, looking after you properly, treating you well, and providing high quality care and services. The charter lists 14 rights. You have the right to receive safe and high quality care and services and to have your identity, culture and diversity valued and supported. It is also your right to live without abuse and neglect, to be informed about your care in a way you understand, and to access information held about you. You have the right to make choices about your care and personal life, financial affairs and possession. Independence is your right, as is being listened to and understood. And having a person of your choice, such as an aged care advocate, support you to speak up or speak on your behalf. You have the right to safely make a complaint and to have it responded to fairly and promptly and to have privacy and your personal information protected. Finally, it’s your right to exercise these rights without it affecting your care.
[Visual of slide with rolling text saying ‘1. High quality care and services’, ‘2. Identity, culture and diversity valued and supported’, ‘3. Live without abuse and neglect’, ‘4. Informed in a way you understand’, ‘5. Access information held about you’, ‘6. Make choices about your care and personal life, financial affairs and possessions’, ‘Independence’, ‘8. Listened to and understood’, ‘9. A person of your choice to support you or speak for you’, ‘Make a complaint’, ‘Privacy’, ‘12. Exercise these rights’]
Your aged care provider must help you understand your rights. They must give you a copy of the Charter when you start receiving aged care. They must sign the Charter and ask whether you would like to sign it. It’s your choice. And if you receive services from more than one provider, every one of them must protect your rights and give you a signed copy of the Charter.
The Charter is available in multiple languages. Remember one of your rights is to safely make a complaint. So if you, your family or representative are concerned about your care, please speak out. Services like the Older Persons Advocacy Network have advocates that can help you.
[Visual of slide with text saying ‘OPAN’, ‘Older Persons Advocacy Network’, ‘1800 700 600’]
You can also contact the Aged Care Quality and Safety Commission.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘1800 951 822’]
Let’s stay safe together.
§(Music Playing)§
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’, ‘Call: 1800 951 822’]
[End of Transcript]
 

www.eScribe.com.au 
Transcription and Captioning	Page 1 of 1

www.eScribe.com.au 
Transcription and Captioning	Page 2 of 2
