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	[bookmark: _Hlk112236758]Name of service:
	Wesley Mission Brisbane - Community Care (South Coast)

	Service address:
	Arundel Service Hub, 88 Allied Drive ARUNDEL QLD 4214

	Commission ID:
	700286

	Home Service Provider:
	The Uniting Church in Australia Property Trust (Q.)

	Activity type:
	Assessment Contact - Desk

	Activity date:
	28 October 2022

	Performance report date:
	29 November 2022


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Wesley Mission Brisbane - Community Care (South Coast) (the service) has been prepared by J ZHOU, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Services included in this assessment
[bookmark: HcsServicesFullListWithAddress]Home Care:
· Wesley Mission Brisbane - Community Care (South Coast - CACP), 18436, Arundel Service Hub, 88 Allied Drive, ARUNDEL QLD 4214
· Wesley Mission Brisbane - Community Care (South Coast), 18437, Arundel Service Hub, 88 Allied Drive, ARUNDEL QLD 4214
CHSP:
· Domestic Assistance, 4-7ZSK213, Arundel Service Hub, 88 Allied Drive, ARUNDEL QLD 4214
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by a desktop assessment which included a review of documents and interviews with staff, consumers/representatives and others
· 

Assessment summary for Home Care Packages (HCP) 
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 

	Standard 3 Personal care and clinical care
	Not applicable as not all requirements have been assessed 


Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 

	Standard 3 Personal care and clinical care
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	[bookmark: _Hlk106628362]Ongoing assessment and planning with consumers
	HCP
	CHSP

	Requirement 2(3)(a)
	Assessment and planning, including consideration of risks to the consumer’s health and well-being, informs the delivery of safe and effective care and services.
	Compliant 
	Compliant 


Findings
The service’s care planning documents evidenced comprehensive assessment in planning, including the use of validated risk assessment tools to identify consumer’s health and well-being. There was evidence of risk assessments completed by the service for consumers sampled and evidence of assessment by health care professionals.
The service demonstrated assessment and planning considered all risks for consumers, including risks associated with mobility, falls, respiratory distress, pain, pressure injury, and behaviours. Care plans were consistently individualised relative to the risks to each consumers health and well-being and include sufficient detail about assessed needs and risks to the consumer to guide staff in the delivery of care and services.
For instance, a HCP L2 consumer’s care plan displayed evidence of a comprehensive environmental assessment being conducted and risk assessment in relation to mobility issues and falls risks. These considerations then informed the consumer’s planned needs, goals and preferences. This shows the service is taking adequate measures to ensure compliance with this Requirement. 
Another HCP L4 consumer’s care plans evidenced a risk assessment of their tendency towards aggression and resistance. A behavioural management plan is in place to assist care staff with strategies on managing his particular care needs. This consumer also does not have any pressure injuries, but his family and his care team are aware that he at the risk of pressure injury.  
On the basis of the evidence sighted by the Assessment Team, I find the provider is now complaint with this Requirement.


Standard 3
	[bookmark: _Hlk106614299]Personal care and clinical care
	HCP
	CHSP

	Requirement 3(3)(b)
	Effective management of high impact or high prevalence risks associated with the care of each consumer.
	Compliant 
	Compliant 


Findings
The service demonstrated how it effectively manages high-impact or high-prevalence risks associated with the care of each consumer. Information is reflected in care planning documentation, including the identification of all risks, and strategies or guidance for staff who regularly provide services to consumers.
The Assessment Team noted that the service has restructured its clinical governance area to improve the reporting, identification of high-risk consumers including a review of risk assessment evaluation tools and training of staff in evaluating risk for consumers. 
Management described how incidents are documented, reviewed, and how outcomes of any actions that require follow up are initiated. Policies and procedures are available to all staff on high-impact or high-prevalence risks associated with care of consumers. 
The Assessment Team corroborated management’s version with its sampling of care documents of consumers with high-impact and high-prevalence risks such as falls risks, pain management or pressure injuries. Also those consumers living with dementia. It found evidence that the service was able to mitigate these risks.  
For instance, an HCP L4 consumer is living with dementia, diabetes, heart disease, osteoporosis and more. The consumer’s care plan has detailed strategies to guide staff in the delivery of services including this consumer’s preferred communication style, specific instructions for transport so the consumer’s shoulder pain is not aggravated and during activities the consumer enjoys for social support.
Based on the Assessment Team’s evidence, I am satisfied the provider is complying with this Requirement.
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