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[Opening visual of slide with text saying ‘What are restrictive practices?’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[The visuals during this video are of slides with text and animations representing what is being said at the time during the video]
§(Music Playing)§
Speaker:
Everyone in aged care has the right to be safe, treated with dignity and respect, and receive high quality care and services.
[Visual of slide with text saying ‘What are restrictive practices?’]
That’s why it’s important you understand the rules around restrictive practices. In aged care, restrictive practices limit your rights or stop you from doing what you want to do. A restrictive practice can be chemical.
[Visual of slide with text saying ‘Chemical’]
Using medication that restricts your movement or affects your ability to make decisions.
Environmental.
[Visual of slide with text saying ‘Environmental’]
Restricting or limiting your movement like securing doors to prevent access to outside areas or moving mobility aids out of reach.
Mechanical.
[Visual of slide with text saying ‘Mechanical’]
Using a device, like bed rails, low beds or clothing to prevent you from moving.
Physical.
[Visual of slide with text saying ‘Physical’]
Using force to prevent, restrict or subdue your movement.
Seclusion.
[Visual of slide with text saying ‘Seclusion’]
Putting you alone in a room or physical space where you can’t choose to leave without help.
[Visual of slide with text saying ‘Restrictive practice requirements’]
Inappropriate use of restrictive practice is very serious. Before your provider can use a restrictive practice they must have an approved health practitioner assess you and discuss strategies with you, document any changes in a Behaviour Support Plan, ensure that restrictive practices are only used as a last resort and in the least restrictive form after all other strategies have been tried, obtain documented, informed consent from you or your substitute decision maker.
If using a restrictive practice, staff and your provider must monitor you for signs of decline, distress or harm, and regularly review the use of the restrictive practice to remove it as soon as possible.
In emergency the rules are different because you or others may be at risk of harm without the restrictive practice. Remember restrictive practices must only be used as a last resort and in the least restrictive form. They should never be used as a punishment. 
If you are concerned about how restrictive practices are being used on you or your loved one, contact the Aged Care Quality and Safety Commission. Let’s stay safe together.
§(Music Playing)§
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’, ‘Call: 1800 951 822’]
[End of Transcript]
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